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HFMA’s annual listing of its national, examiner,  
regional and chapter leaders

CHAIR
Kiran N. Batheja 

FHFMA
Director, Patient Registration 

& Financial Counseling 
University Hospital

Newark, N.J. 

CHAIR-ELECT
Matthew E. Cox 

FHFMA, CPA
Executive Vice President and CFO

Corewell Health
Grand Rapids, Mich.  

SECRETARY/TREASURER
Marcus Whitney 

CHFP
Founder, Managing Partner

Jumpstart Nova
Nashville, Tenn. 

PRESIDENT/CEO
C. Ann Jordan 

JD
Healthcare Financial 

Management Association
Downers Grove, Ill.
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Nikki Harper
FHFMA, CRCE

Division Chair, Revenue 
Cycle - Analytics, Automation 

& Diversifi ed Revenue
Mayo Clinic

Rochester, Minn.

Scott R. Hawig
MBA, CPA, CMA

Executive Vice 
President and CFO
BJC Health System

St. Louis, Mo.

Susan K. Nelson
CPA

Executive Vice 
President and CFO

MedStar Health, Inc.
Columbia, Md.
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Robin Damschroder
President, Value-Based 

Enterprise, and CFO
Henry Ford Health

Detroit, Mich. 

J. Kevin Holloran
CHFP

Senior Director, 
U.S. Public Finance

Fitch Ratings
Allen, Texas

Deepak Sadagopan
Business Lead, 

Value-Based Platform
Risant Health

Washington, D.C.  
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Staci Dickerson
CPA

Executive Vice President, CFO
Banner Health
Phoenix, Ariz.

Karoline Mortensen
PhD

Professor
University of Miami 

Herbert Business School
Miami, Fla. 

Geeta Nayyar 
MD

Chief Medical Offi  cer
RadiantGraph

San Francisco, Calif. 
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BOARD OF EXAMINERS

David Bittner 
FHFMA, CPA 

CFO
Infinity Oncology Solutions

Livonia, Mich.

Cherise Bridgwater 
CHFP, MBA, FACHE  

Director 
Baylor University 

Waco, Texas

Lauree Handlon 
DHA, FHFMA, CRCR, CSAF, 

CHCRS, EHRC, MHA, RHIA, CCS, 
FAHIMA, 

Vice President, 
Reimbursement Policy
The Craneware Group

Worthington, Ohio

Kimberly Hodgkinson 
FHFMA, MBA, FACHE

Executive Vice President and CFO 
JPS Health Network 

Fort Worth, Texas

Michele M. McGowan 
DBA, FHFMA, CPA 

Professor of Healthcare 
Administration
 King’s College 

Moosic, Pa. 

Michele Mecomonaco  
FHFMA, CPA 

Reimbursement Manager 
St. Joseph’s Hospital Health Center 

 Syracuse, N.Y. 

Pamela Ott  
FHFMA, CRCR, CPA, FACHE   

CFO
Franciscan Alliance 

Hammond, Ind. 

Diana Sessions 
CHFP, MBA 

Vice President, Customer Partner
R1 RCM

Atlanta, Ga.

Barbara Townsend 
FHFMA, CRCR, CPC, CPB

Regional Revenue Cycle Director
McLaren Health Care  

Garland, Texas
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NATIONAL ADVISORY COUNCIL

Ashley Allers
CHFP, CRCR, MBA, 

FACHE
CFO

Van Diest Medical Center
Webster City, Iowa

Christina Ball
CRCR, RHIA, CCS

Health Information 
Manager

AdventHealth
Calhoun, Ga.

Alexander Ding
MD, MBA

Deputy Chief 
Medical Offi  cer

Humana
Louisville, Ky.

Heather S. Dunn
FHFMA, CHFP, EHRC, 

CRCR, MBA
Chief Revenue Offi  cer

Novant Health
Winston-Salem, N.C.

Gordon Edwards
FHFMA, MBA, CPA

CFO
Akron Children’s Hospital

Akron, Ohio

Erin Fitzgerald
FHFMA, CPA

Vice President, Chief 
Accounting Offi  cer

Geisinger
Danville, Pa.

Byron Gabbard
MBA
CFO

Appalachian Regional 
Healthcare 

Lexington, Ky.

Deanna Gray
FHFMA, CRCR, CRCS
Senior Vice President, 

Client Success
Revecore

Indianola, Iowa

Lee J. Handke
PharmD, MBA

CEO
Nebraska Health Network

Omaha, Neb.

Corey Hill
CRCR, CCS, PMP

Executive Director, 
Revenue Cycle
Barrington, Ill.

Terri Ligon
CRCR, CHFP, MHA
Enterprise Director, 

Patient Financial Services 
WVU Medicine 

Morgantown, W. Va.

Sandy Lood
MSML

Vice President, 
Revenue Cycle

Cottage Health
Santa Barbara, Calif.
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Praveen Mekala
FHFMA, EHRC, 

MBA, MPH
CFO

Lahey Health 
Burlington, Mass.

Kyle Naismith
EHRC, CHFP, CRCR, 

MBA, CPA, FPAC, PMP
Director of Finance 

& Administration
 CTA Pathology 
Beaverton, Ore.

Dominic Nakis
MBA, CPA

Executive Consultant
Chicago, Ill.

Lori O’Haver
Region Vice President,

Revenue Cycle 
CommonSpirit Health

Phoenix, Ariz.

Jeff  Porter
Vice President, Chief 

Revenue Offi  cer
UPMC

Pittsburgh, Pa.

Mary Beth Remorenko
Interim Vice President, 
Revenue Management

Geisinger Health
Danville, Pa.

LuCinda Rider
FHFMA, CHFP, MBA
Vice President, CFO

UHS Delaware Valley 
Hospital, Inc.
Walton , N.Y.

Sarah Scher
JD, CHFP

CEO
Cooperative of American 

Physicians, Inc.
Los Angeles, Calif.

Monica L. Schmude
President

Virginia Anthem Blue 
Cross and Blue Shield

Richmond, Va.

Billie St. Pierre-Natoli, 
CRCR

Director, Managed 
Care Contracting 

and Consulting
Lighthouse Healthcare 

Advisors, 3Gen 
Consulting Company

Baltimore , Md.

Ryan Thompson
Chief Revenue 
Cycle Offi  cer

Providence Health
Renton, Wash.

David Usher
RHCFOC

CFO
Rainy Lake Medical Center

International Falls, Minn.
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REGION 1 REGION 2 REGION 3 REGION 4

Amy Vaughn 
FHFMA

Vice President, Revenue 
Finance & Reimbursement

University of Vermont 
Health Network

Burlington, Vt.

Diane McCarthy 
CPA

Retired
Bay Shore, N.Y.

Christy Pehanich 
FHFMA, MHSA, CPC
Senior Vice President, 

Revenue Cycle Operations
Excalibur-Data Driven  

Performance Management
Wilkes-Barre, Pa.

Nick Ficklin 
FHFMA, CSPR, CPA

Director
Blue & Co., LLC
Louisville, Ky.

REGION 5 REGION 6 REGION 7 REGION 8

Cheryl Spanier 
Vice President

MDS
West Palm Beach, Fla.

Mary Laile 
MBA

Manager, Training 
& Deployment
Trinity Health

Grove City, Ohio

Brian Pavona 
FHFMA, CPA

Healthcare Audit and 
Advisory Partner

Forvis Mazars
Chicago, Ill.

Abbey Stangl 
FHFMA, CPA

Senior Manager
Eide Bailly

Des Moines, Iowa

REGION 9 REGION 10 REGION 11

Lisa Keffer
Relationship Manager

Meduit
McKinney, Texas

Kelly Akkerman 
CHFP, CRCR

Business Office HIM Director
Mineral Community 

Hospital
Superior, Mont.

Richard Lewis
Regional Vice 

President of Sales
Conifer Health Solutions

Ellensburg, Wash.

REGIONAL EXECUTIVES
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CHAPTER PRESIDENTS

CONNECTICUT MASSACHUSETTS/RHODE ISLAND NORTHERN NEW ENGLAND EMPIRE NEW YORK
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Matt Schuster
Vice President of Strategy

Eastern Account 
System, Inc.

Danbury, Conn.

Dhara Satija
CRCR, CHC, CFE

Heatlhcare 
Consulting Leader

Paul Hastings LLP - Life 
Sciences and Healthcare 

Consulting Group
Boston, Mass.

Chelsea Desrosiers
CRCR, MBA, CPA

CFO & COO
Cary Medical Center

Caribou, Maine

Joseph Favata
CRCR

Global Chief 
Marketing Offi  cer
ADEC Innovations

East Aurora, N.Y.

METROPOLITAN NEW YORK ROCHESTER REGIONAL PUERTO RICO CENTRAL PENNSYLVANIA

R
EG

IO
N

 3
Alyson Belz

FHFMA, MBA, MS
Executive Director

Optum
New York, N.Y.

Anna Moynihan
MBA

Treasury Manager
Rochester Regional Health

Rochester, N.Y.

Taireli Hidalgo Gonzalez
FHFMA, CPA

Audit and Assurance 
Director

Galindez LLC
San Juan, Puerto Rico

Amber Schon
CHFP, CPA, CFE

Director, Revenue 
Recognition

Geisinger Health
Muncy, Pa.

METROPOLITAN PHILADELPHIA NEW JERSEY NORTHEASTERN PENNSYLVANIA WESTERN PENNSYLVANIA

Sara Smith
CRCR

Executive Director, 
Consulting Operations

KPMG
Newtown, Pa.

Jonathan Besler
CPA

President and CEO
BESLER

Princeton, N.J.

Sheila Hojnacki
FHFMA, CHFP

Access Improvement 
Consultant Senior

Geisinger
Danville, Pa.

Kevin Dadey
CPA

Managing Director, 
Healthcare Practice Leader

Centri Consulting
Pittsburgh, Pa.
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CHAPTER PRESIDENTS (CONTINUED)

KENTUCKY MARYLAND NORTH CAROLINA VIRGINIA-WASHINGTON, D.C.
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Shawn Barney
CHFP, CPA 

Manager
Blue & Co., LLC
Louisville, Ky.

Katie Eckert
FHFMA, CPA

Senior Vice President, 
Strategic Operations

Adventist HealthCare
Baltimore, Md.

Elaine Peeler
FHFMA, CRCR

Manager, Revenue Cycle 
Quality Assurance

Novant Health
Jonas Ridge, N.C.

Brian Shiffl  ett
CRCR

Director, Revenue 
Cycle Systems

UVA Health
Standardsville, Va.

WEST VIRGINIA ALABAMA FLORIDA GEORGIA
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Jason Gizzi
FHFMA, MBA
Assistant Vice 

President, Financial 
Planning & Analytics

WVU Medicine
Morgantown, W.Va.

Towannah Thompson
Director Patient 

Financial Services
Baptist Health

Montgomery, Ala.

Chastity Werner
Senior Consultant

 Blue & Co., LLC
Clermont, Fla.

Ashley Hill
CHFP, MBA, CPC

Assistant Vice President, 
Revenue Cycle

Wellstar Health System
Marietta, Ga.

SOUTH CAROLINA TENNESSEE MICHIGAN GREAT LAKES CENTRAL OHIO
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Ariel Biggs
MBA

Vice President of Sales
Omega Healthcare

Pleasant View, Tenn.

Clint Jones
CHFP
CEO

RCGence
Franklin, Tenn.

Courtney Guernsey
FHFMA, EHRC, CRCR
Vice President, Patient 

Financial Services
Corewell Health

Grand Rapids, Mich.

Devon Jacquin
CRCR

Vice President
Healthrise

Farmington Hills, Mich.
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NORTHEAST OHIO NORTHWEST OHIO SOUTHWESTERN OHIO FIRST ILLINOIS
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Andrew Richards
CPA

Senior Manager
Plante Moran
Akron, Ohio

Stacey Basalla
CHFP, CPA

Reimbursement Manager
Blue & Co., LLC

Columbus, Ohio

Sommer Bockerstette
CRCR

Director, Pre-Access
St. Elizabeth Healthcare

Cincinnati, Ohio

Sue Marr
MS

Principal
Plante Moran, PLLC

Chicago, Ill.

GREATER ILLINOIS INDIANA PRESSLER MEMORIAL WISCONSIN GREATER HEARTLAND
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Shannon Williams
CRCR

Director of Patient 
Financial Services       

Kirby Medical Center
Monticello, Ill. 

Tashia Lindvall-Day
EHRC, CRCR, MBA
Regional Director of 

Business Development
Salud Revenue Partners

Lafayette, Ind.

Jacob Rouse
CRCR, MHA

Vice President of 
Intelligent Automation

Amitech Solutions
Green Bay, Wis.

Matt Ellis
Senior Vice President, 

Client Service
EnableComp

Franklin, Tenn.

IOWA MINNESOTA NEBRASKA  NORTH DAKOTA

Hilary Christiansen
FHFMA, MHA

Director of Financial 
Operations - CAH

MercyOne
Des Moines, Iowa

Jill Nelson
CHFP, CPA

Managing Director
RSM US LLP

Minneapolis, Minn.

Kayla Rhynalds
FHFMA, CHFP, CSBI

CFO
Harlan County 
Health System

Alma, Neb.

Brade Schweitzer
CPA

Audit Senior Manager
Eide Bailly
Fargo, N.D.
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CHAPTER PRESIDENTS (CONTINUED)

SOUTH DAKOTA SUNFLOWER (KANSAS) ARKANSAS LONE STAR
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Brittany Roth
CHFP, CSPR, 
CSMC, CRCR

Executive Director, 
Revenue Integrity and  
Quality Improvement

Avera Health
Sioux Falls, S.D.

Casey Cockrum
CPA

Managing Director
Forvis Mazars, LLP

Wichita, Kan.

Brian Smith
FHFMA, CPA

CFO
Southern Administrative 

Services
Little Rock, Ark.

Christopher Kubin
FHFMA, CHFP

Director
Baylor Scott & 
White Health
Dallas, Texas

LOUISIANA MISSISSIPPI OKLAHOMA SOUTH TEXAS

Amy Carpenter
MS-HCM

Vice President, 
Client Success

Flywire
Baton Rouge, La.

James (Matt) 
Woodward

CFO
Winston Medical Center

Louisville, Miss.

Darren Walkup
Senior Vice President

Commerce Bank / 
Commerce Healthcare

Tulsa, Okla.

Paola Turchi
FHFMA, MSHCA, 

FACMPE
Vice President of 

Client Success
Resolv Healthcare

Austin, Texas

TEXAS GULF COAST ARIZONA COLORADO IDAHO
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Heather Rose
CPA

Senior Financial 
Reimbursement Specialist

Memorial Hermann 
Health System
Houston, Texas

Jennifer Barrett
EHRC, CRCR, CSPR

Vice President, Business 
Development

Contexture
Phoenix, Ariz.

Eric Wilberg
FHFMA, CHFP,

EHRC, MBA
Managing Director

Eclipse Insights
Wheat Ridge, Colo.

Michelle Roehl
CRCR, CSBI, CSAF

Healthcare Consulting 
Manager
Eide Bailly

Minneapolis, Minn.
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MONTANA NEW MEXICO UTAH WYOMING
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William Robinson
CHFP, CHCRS, 

CSAF, CPA
Vice President of 
Finance and CFO

Glendive Medical Center
Glendive, Mont.

Cally Christensen
Regional Vice President

Knowtion Health
Denver , Colo.

Frank Burns
FHFMA, CHCRS, MBA

Division Reimbursement 
Director

HCA
Salt Lake City, Utah

Tami Love
CFO

Memorial Hospital of 
Sweetwater County
Rock Springs, Wyo.

HAWAII NEVADA NORTHERN CALIFORNIA OREGON
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Tammy Dumlao 
CRCR, EHRC

Director of Revenue Cycle
Hawaii Health Systems 

Corporation
Honolulu, Hawaii

Bette Schnur
CPC

Practice Manager
Kidney Specialists of 

Southern Nevada
Henderson, Nev.

Lisa Stark
Senoir Director Revenue 

Operations & Technology
Enloe Health
Chico, Calif.

Evan Martin
CRCR, EHRC

Vice President Revenue 
Cycle Management

Zoomcare
Portland, Ore.

SAN DIEGO-IMPERIAL SOUTHERN CALIFORNIA WASHINGTON/ALASKA

Kellie Hooper
Vice President
Ventra Health

Boise, Idaho

Nicholas Beas
MBA

Senior Sales Executive
Revology

Long Beach, Calif.

Marnie Leonard
CHFP, CPA

CFO South Puget Sound
Providence

Olympia, Wash.
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