
CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Jen Albers
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Bonnie Allen
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Alicia Auman
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Tiffany Barker
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Dennis Barton
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Danielle Berry
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Glen Beussink
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Brittiany Bir
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Kimberley Bruno
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

George Buck
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Cindy Burcham
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Michael Burcham
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Mark Cavin
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Adam Cherrington
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Ada Cone
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Davis Conway
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Laura Dodge
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

Activity Business Management & 
Organization

Computer Software & 
Applications

Personal 
Development

Personal/Human 
Resources

Specialized 
Knowledge

General Session - Elevating Operations and Organizational 
Alignment 1.00 0.00 0.00 0.00 0.00

General Session - Contracting Pitfalls and Coordination with 
Revenue Cycle 0.00 0.00 0.00 0.00 1.00

General Session - Federal and State Legislative & Regulatory 
Update 0.00 0.00 0.00 0.00 1.00

General Session - How do you KNOW? Challenging Assumption 
About Patients - Early Insights from the KLAS Patient Voice 
Collaborative

0.00 0.00 0.00 0.00 1.00

General Session - Leadership & Team Building 0.00 0.00 1.00 0.00 0.00

General Session Panel: Medical Debt & CFPB - Past, Present, 
Future 0.00 0.00 0.00 0.00 1.00

General Session: Demystifying AI for Healthcare Users 0.00 1.00 0.00 0.00 0.00

General Session: Engaging all of your Revenue Cycle in Denial 
Prevention 0.00 0.00 0.00 0.00 1.00

HFMA Rookie Camp 0.00 0.00 0.00 1.00 2.00

Total 1.00 1.00 1.00 1.00 7.00
In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Shauna Dukes
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

Activity Computer Software & Applications Personal Development Personal/Human Resources Specialized Knowledge

General Session: Demystifying AI for Healthcare Users 1.00 0.00 0.00 0.00

General Session - Contracting Pitfalls and Coordination with 
Revenue Cycle 0.00 0.00 0.00 1.00

General Session - Federal and State Legislative & Regulatory 
Update 0.00 0.00 0.00 1.00

General Session - Leadership & Team Building 0.00 1.00 0.00 0.00

HFMA Rookie Camp 0.00 0.00 1.00 2.00

Total 1.00 1.00 1.00 4.00
In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Layla Earl
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Jeffrey Eaton
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Natalie Fitzsimmons
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

Activity Business Management & 
Organization

Computer Software & 
Applications

Personal 
Development

Specialized 
Knowledge

General Session - Elevating Operations and Organizational Alignment 1.00 0.00 0.00 0.00

General Session - Contracting Pitfalls and Coordination with Revenue Cycle 0.00 0.00 0.00 1.00

General Session - Federal and State Legislative & Regulatory Update 0.00 0.00 0.00 1.00

General Session - How do you KNOW? Challenging Assumption About 
Patients - Early Insights from the KLAS Patient Voice Collaborative 0.00 0.00 0.00 1.00

General Session - Leadership & Team Building 0.00 0.00 1.00 0.00

General Session Panel: Medical Debt & CFPB - Past, Present, Future 0.00 0.00 0.00 1.00

General Session: Demystifying AI for Healthcare Users 0.00 1.00 0.00 0.00

General Session: Engaging all of your Revenue Cycle in Denial Prevention 0.00 0.00 0.00 1.00

Total 1.00 1.00 1.00 5.00
In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Emily Frank
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

Activity Business Management & 
Organization

Computer Software & 
Applications

Personal 
Development

Personal/Human 
Resources

Specialized 
Knowledge

General Session - Elevating Operations and Organizational 
Alignment 1.00 0.00 0.00 0.00 0.00

General Session - Contracting Pitfalls and Coordination with 
Revenue Cycle 0.00 0.00 0.00 0.00 1.00

General Session - Federal and State Legislative & Regulatory 
Update 0.00 0.00 0.00 0.00 1.00

General Session - How do you KNOW? Challenging Assumption 
About Patients - Early Insights from the KLAS Patient Voice 
Collaborative

0.00 0.00 0.00 0.00 1.00

General Session - Leadership & Team Building 0.00 0.00 1.00 0.00 0.00

General Session Panel: Medical Debt & CFPB - Past, Present, 
Future 0.00 0.00 0.00 0.00 1.00

General Session: Demystifying AI for Healthcare Users 0.00 1.00 0.00 0.00 0.00

General Session: Engaging all of your Revenue Cycle in Denial 
Prevention 0.00 0.00 0.00 0.00 1.00

HFMA Rookie Camp 0.00 0.00 0.00 1.00 2.00

Total 1.00 1.00 1.00 1.00 7.00
In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Rob Gasaway
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Mary Leigh George
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Jeanne Goche
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Hillary Gwin
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Lorrie Haden
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Susan Hayes
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Jody Heard
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Shannon Hebert
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Frederick Helfrich
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

Activity Computer Software & Applications Personal/Human Resources Specialized Knowledge

General Session: Demystifying AI for Healthcare Users 1.00 0.00 0.00

General Session - Contracting Pitfalls and Coordination with Revenue Cycle 0.00 0.00 1.00

General Session Panel: Medical Debt & CFPB - Past, Present, Future 0.00 0.00 1.00

HFMA Rookie Camp 0.00 1.00 2.00

Total 1.00 1.00 4.00
In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Josh Hess
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Justin Hobbs
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Brad Holdgreve
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Tiffany Holiman
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Kent Johnson
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

Activity Business Management & 
Organization

Computer Software & 
Applications

Personal 
Development

Specialized 
Knowledge

General Session - Elevating Operations and Organizational Alignment 1.00 0.00 0.00 0.00

General Session - Contracting Pitfalls and Coordination with Revenue Cycle 0.00 0.00 0.00 1.00

General Session - Federal and State Legislative & Regulatory Update 0.00 0.00 0.00 1.00

General Session - How do you KNOW? Challenging Assumption About 
Patients - Early Insights from the KLAS Patient Voice Collaborative 0.00 0.00 0.00 1.00

General Session - Leadership & Team Building 0.00 0.00 1.00 0.00

General Session Panel: Medical Debt & CFPB - Past, Present, Future 0.00 0.00 0.00 1.00

General Session: Demystifying AI for Healthcare Users 0.00 1.00 0.00 0.00

General Session: Engaging all of your Revenue Cycle in Denial Prevention 0.00 0.00 0.00 1.00

Total 1.00 1.00 1.00 5.00
In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Billie Kelso
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Todd Kenney
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Kaitlyn Kover
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

Activity Business Management & 
Organization

Computer Software & 
Applications

Personal 
Development

Personal/Human 
Resources

Specialized 
Knowledge

General Session - Elevating Operations and Organizational 
Alignment 1.00 0.00 0.00 0.00 0.00

General Session - Contracting Pitfalls and Coordination with 
Revenue Cycle 0.00 0.00 0.00 0.00 1.00

General Session - Federal and State Legislative & Regulatory 
Update 0.00 0.00 0.00 0.00 1.00

General Session - How do you KNOW? Challenging Assumption 
About Patients - Early Insights from the KLAS Patient Voice 
Collaborative

0.00 0.00 0.00 0.00 1.00

General Session - Leadership & Team Building 0.00 0.00 1.00 0.00 0.00

General Session Panel: Medical Debt & CFPB - Past, Present, 
Future 0.00 0.00 0.00 0.00 1.00

General Session: Demystifying AI for Healthcare Users 0.00 1.00 0.00 0.00 0.00

General Session: Engaging all of your Revenue Cycle in Denial 
Prevention 0.00 0.00 0.00 0.00 1.00

HFMA Rookie Camp 0.00 0.00 0.00 1.00 2.00

Total 1.00 1.00 1.00 1.00 7.00
In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Zakary Kruse
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Michele Kuntz
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Llyod Ledet
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Keith Leltzen
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Paula Littleton
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

Activity Business Management & 
Organization

Computer Software & 
Applications

Personal 
Development

Personal/Human 
Resources

Specialized 
Knowledge

General Session - Elevating Operations and Organizational 
Alignment 1.00 0.00 0.00 0.00 0.00

General Session - Contracting Pitfalls and Coordination with 
Revenue Cycle 0.00 0.00 0.00 0.00 1.00

General Session - Federal and State Legislative & Regulatory 
Update 0.00 0.00 0.00 0.00 1.00

General Session - How do you KNOW? Challenging Assumption 
About Patients - Early Insights from the KLAS Patient Voice 
Collaborative

0.00 0.00 0.00 0.00 1.00

General Session - Leadership & Team Building 0.00 0.00 1.00 0.00 0.00

General Session Panel: Medical Debt & CFPB - Past, Present, 
Future 0.00 0.00 0.00 0.00 1.00

General Session: Demystifying AI for Healthcare Users 0.00 1.00 0.00 0.00 0.00

General Session: Engaging all of your Revenue Cycle in Denial 
Prevention 0.00 0.00 0.00 0.00 1.00

HFMA Rookie Camp 0.00 0.00 0.00 1.00 2.00

Total 1.00 1.00 1.00 1.00 7.00
In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Rebeka Lortz
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

Activity Business Management & 
Organization

Computer Software & 
Applications

Personal 
Development

Personal/Human 
Resources

Specialized 
Knowledge

General Session - Elevating Operations and Organizational 
Alignment 1.00 0.00 0.00 0.00 0.00

General Session - Contracting Pitfalls and Coordination with 
Revenue Cycle 0.00 0.00 0.00 0.00 1.00

General Session - Federal and State Legislative & Regulatory 
Update 0.00 0.00 0.00 0.00 1.00

General Session - How do you KNOW? Challenging Assumption 
About Patients - Early Insights from the KLAS Patient Voice 
Collaborative

0.00 0.00 0.00 0.00 1.00

General Session - Leadership & Team Building 0.00 0.00 1.00 0.00 0.00

General Session Panel: Medical Debt & CFPB - Past, Present, 
Future 0.00 0.00 0.00 0.00 1.00

General Session: Demystifying AI for Healthcare Users 0.00 1.00 0.00 0.00 0.00

General Session: Engaging all of your Revenue Cycle in Denial 
Prevention 0.00 0.00 0.00 0.00 1.00

HFMA Rookie Camp 0.00 0.00 0.00 1.00 2.00

Total 1.00 1.00 1.00 1.00 7.00
In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Leslie Lovshin
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

Activity Business Management & 
Organization

Computer Software & 
Applications

Personal 
Development

Specialized 
Knowledge

General Session - Elevating Operations and Organizational Alignment 1.00 0.00 0.00 0.00

General Session - Federal and State Legislative & Regulatory Update 0.00 0.00 0.00 1.00

General Session - How do you KNOW? Challenging Assumption About 
Patients - Early Insights from the KLAS Patient Voice Collaborative 0.00 0.00 0.00 1.00

General Session - Leadership & Team Building 0.00 0.00 1.00 0.00

General Session Panel: Medical Debt & CFPB - Past, Present, Future 0.00 0.00 0.00 1.00

General Session: Demystifying AI for Healthcare Users 0.00 1.00 0.00 0.00

General Session: Engaging all of your Revenue Cycle in Denial Prevention 0.00 0.00 0.00 1.00

Total 1.00 1.00 1.00 4.00
In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Lauren Mcelhaney
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Rob Monsees
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Chris Morgan
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Tara Morgan
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Brittany Moss
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Mike Moss
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Joey Mulugeta
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Pavani Munjuluri
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Daniel Murphy
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Travis Nerling
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

Activity Business Management & 
Organization

Computer Software & 
Applications

Personal 
Development

Specialized 
Knowledge

General Session - Elevating Operations and Organizational Alignment 1.00 0.00 0.00 0.00

General Session - Contracting Pitfalls and Coordination with Revenue Cycle 0.00 0.00 0.00 1.00

General Session - Federal and State Legislative & Regulatory Update 0.00 0.00 0.00 1.00

General Session - How do you KNOW? Challenging Assumption About 
Patients - Early Insights from the KLAS Patient Voice Collaborative 0.00 0.00 0.00 1.00

General Session - Leadership & Team Building 0.00 0.00 1.00 0.00

General Session Panel: Medical Debt & CFPB - Past, Present, Future 0.00 0.00 0.00 1.00

General Session: Demystifying AI for Healthcare Users 0.00 1.00 0.00 0.00

General Session: Engaging all of your Revenue Cycle in Denial Prevention 0.00 0.00 0.00 1.00

Total 1.00 1.00 1.00 5.00
In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Samantha Potter
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Mindy Powell
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Nicole Querio
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Emily Reese
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

Activity Business Management & 
Organization

Computer Software & 
Applications

Personal 
Development

Personal/Human 
Resources

Specialized 
Knowledge

General Session - Elevating Operations and Organizational 
Alignment 1.00 0.00 0.00 0.00 0.00

General Session - Contracting Pitfalls and Coordination with 
Revenue Cycle 0.00 0.00 0.00 0.00 1.00

General Session - Federal and State Legislative & Regulatory 
Update 0.00 0.00 0.00 0.00 1.00

General Session - How do you KNOW? Challenging Assumption 
About Patients - Early Insights from the KLAS Patient Voice 
Collaborative

0.00 0.00 0.00 0.00 1.00

General Session - Leadership & Team Building 0.00 0.00 1.00 0.00 0.00

General Session Panel: Medical Debt & CFPB - Past, Present, 
Future 0.00 0.00 0.00 0.00 1.00

General Session: Demystifying AI for Healthcare Users 0.00 1.00 0.00 0.00 0.00

General Session: Engaging all of your Revenue Cycle in Denial 
Prevention 0.00 0.00 0.00 0.00 1.00

HFMA Rookie Camp 0.00 0.00 0.00 1.00 2.00

Total 1.00 1.00 1.00 1.00 7.00
In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Dan Reilly
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

Activity Business Management & 
Organization

Computer Software & 
Applications

Personal 
Development

Personal/Human 
Resources

Specialized 
Knowledge

General Session - Elevating Operations and Organizational 
Alignment 1.00 0.00 0.00 0.00 0.00

General Session - Contracting Pitfalls and Coordination with 
Revenue Cycle 0.00 0.00 0.00 0.00 1.00

General Session - Federal and State Legislative & Regulatory 
Update 0.00 0.00 0.00 0.00 1.00

General Session - How do you KNOW? Challenging Assumption 
About Patients - Early Insights from the KLAS Patient Voice 
Collaborative

0.00 0.00 0.00 0.00 1.00

General Session - Leadership & Team Building 0.00 0.00 1.00 0.00 0.00

General Session Panel: Medical Debt & CFPB - Past, Present, 
Future 0.00 0.00 0.00 0.00 1.00

General Session: Demystifying AI for Healthcare Users 0.00 1.00 0.00 0.00 0.00

General Session: Engaging all of your Revenue Cycle in Denial 
Prevention 0.00 0.00 0.00 0.00 1.00

HFMA Rookie Camp 0.00 0.00 0.00 1.00 2.00

Total 1.00 1.00 1.00 1.00 7.00
In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Stephanie Schmidt
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Kristin Scott
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Gina Selinger
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Chad Shields
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Gareth Smith
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Amy Smothers
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Ben Snuggerud
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Shelly Soupir
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Bill Staley
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Constance Stimpson
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Nicole Stokes
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

John Travis
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

Activity Business Management & 
Organization

Computer Software & 
Applications

Personal 
Development

Specialized 
Knowledge

General Session - Elevating Operations and Organizational Alignment 1.00 0.00 0.00 0.00

General Session - Contracting Pitfalls and Coordination with Revenue Cycle 0.00 0.00 0.00 1.00

General Session - Federal and State Legislative & Regulatory Update 0.00 0.00 0.00 1.00

General Session - How do you KNOW? Challenging Assumption About 
Patients - Early Insights from the KLAS Patient Voice Collaborative 0.00 0.00 0.00 1.00

General Session - Leadership & Team Building 0.00 0.00 1.00 0.00

General Session: Demystifying AI for Healthcare Users 0.00 1.00 0.00 0.00

General Session: Engaging all of your Revenue Cycle in Denial Prevention 0.00 0.00 0.00 1.00

Total 1.00 1.00 1.00 4.00
In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

James Van Hoet
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

Activity Business Management & 
Organization

Computer Software & 
Applications

Personal 
Development

Specialized 
Knowledge

General Session - Elevating Operations and Organizational Alignment 1.00 0.00 0.00 0.00

General Session - Contracting Pitfalls and Coordination with Revenue Cycle 0.00 0.00 0.00 1.00

General Session - Federal and State Legislative & Regulatory Update 0.00 0.00 0.00 1.00

General Session - How do you KNOW? Challenging Assumption About 
Patients - Early Insights from the KLAS Patient Voice Collaborative 0.00 0.00 0.00 1.00

General Session - Leadership & Team Building 0.00 0.00 1.00 0.00

General Session Panel: Medical Debt & CFPB - Past, Present, Future 0.00 0.00 0.00 1.00

General Session: Demystifying AI for Healthcare Users 0.00 1.00 0.00 0.00

General Session: Engaging all of your Revenue Cycle in Denial Prevention 0.00 0.00 0.00 1.00

Total 1.00 1.00 1.00 5.00
In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Jenine Vincent
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Jennifer Wainscott
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

Activity Business Management & 
Organization

Computer Software & 
Applications

Personal 
Development

Personal/Human 
Resources

Specialized 
Knowledge

General Session - Elevating Operations and Organizational 
Alignment 1.00 0.00 0.00 0.00 0.00

General Session - Federal and State Legislative & Regulatory 
Update 0.00 0.00 0.00 0.00 1.00

General Session - How do you KNOW? Challenging Assumption 
About Patients - Early Insights from the KLAS Patient Voice 
Collaborative

0.00 0.00 0.00 0.00 1.00

General Session - Leadership & Team Building 0.00 0.00 1.00 0.00 0.00

General Session Panel: Medical Debt & CFPB - Past, Present, 
Future 0.00 0.00 0.00 0.00 1.00

General Session: Demystifying AI for Healthcare Users 0.00 1.00 0.00 0.00 0.00

General Session: Engaging all of your Revenue Cycle in Denial 
Prevention 0.00 0.00 0.00 0.00 1.00

HFMA Rookie Camp 0.00 0.00 0.00 1.00 2.00

Total 1.00 1.00 1.00 1.00 6.00
In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Tammy Walker
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

Activity Business Management & 
Organization

Computer Software & 
Applications

Personal 
Development

Personal/Human 
Resources

Specialized 
Knowledge

General Session - Elevating Operations and Organizational 
Alignment 1.00 0.00 0.00 0.00 0.00

General Session - Contracting Pitfalls and Coordination with 
Revenue Cycle 0.00 0.00 0.00 0.00 1.00

General Session - Federal and State Legislative & Regulatory 
Update 0.00 0.00 0.00 0.00 1.00

General Session - How do you KNOW? Challenging Assumption 
About Patients - Early Insights from the KLAS Patient Voice 
Collaborative

0.00 0.00 0.00 0.00 1.00

General Session - Leadership & Team Building 0.00 0.00 1.00 0.00 0.00

General Session Panel: Medical Debt & CFPB - Past, Present, 
Future 0.00 0.00 0.00 0.00 1.00

General Session: Demystifying AI for Healthcare Users 0.00 1.00 0.00 0.00 0.00

General Session: Engaging all of your Revenue Cycle in Denial 
Prevention 0.00 0.00 0.00 0.00 1.00

HFMA Rookie Camp 0.00 0.00 0.00 1.00 2.00

Total 1.00 1.00 1.00 1.00 7.00
In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Rhett Wallis
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Connie Warnat
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Paul Weaver
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Mike Weichman
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Andrew Wheeler
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Alana Wilson
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton



CERTIFICATE OF ATTENDANCE
This certificate is presented to:

Olivia Wright
HFMA Greater Heartland & AAHAM Missouri Hawthorn Winter Conference - Heartbeat of the Heartland: Seeking Financial Stability

For successful completion of

Awarded: January 15th-16th
Where: Stoney Creek Hotel

Columbia, MO
National Registry of CPE Sponsors Number 145488

Instructional delivery method: Group-Live

HFMA Greater Heartland Chapter
910 E St Louis St #200 Springfield, MO 65806

In accordance with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute hour.

Paula Littleton


