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AI is technology that processes information and 
learns from patterns, similar to how humans learn 
from experience.

01
Demystifying AI in RCM

AI IN RCM: LESS HYPE, more help 1/30/25

HOW DOES

AI WORK?



Health systems use AI 
to review all codes and 
claims, uncovering 
missed opportunities to 
enhance 
reimbursements


Real-world AI Applications
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02 USE CASE 1

 MEDICAL CODING



AI  transforms scattered 
denial data into clear 
actionable steps and gives 
your staff superpowers to 
resolve claims faster and 
with more accuracy.

Real-world AI Applications
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02 USE CASE 2

 WORKING DENIALS



Successful AI implementation requires focusing on 
workflow impact and measurable outcomes - how 
can this be better, faster, & cheaper?
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EVALUATING 
SOLUTIONS



That’s all!Any questions?

Q&A
Q&A
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