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(dss Fee-For-Service vs. Managed Care

Sof:ial Servieoes

MO HealthNet assigns individuals to either the Fee-For-Service program or
a Managed Care health plan depending on eligibility criteria.

Serves: Serves:
» Senior (age 65 and older) » Pregnant woman including her newborn
« Person with a disability » Child (birth to age 18)
» Blind or visually impaired adult » Parent with children in the home

« Woman (under age 65) with breast or cervical cancer » Adult (age 19-64) without a disability




Fss Managed Care

Social Services

Participants enrolled in MO HealthNet Managed Care
receive their services through the health plan's provider
network. The health plan network may include providers not
enrolled in the Fee-For-Service Program.

Listed here are the different MO HealthNet Managed Care
health plans a participant may be enrolled in. Each health
plan provides services in every Missouri County. Managed
Care health plans offer additional benefits and services in
addition to the eligible MO HealthNet coverage.

« 855-694-4663

(e |
home state health

- 833-388-1407

122 Healthy Blue

« 877-236-1020

Show L

=

» 866-292-0359

' UnitedHealthcare

@
MoHealth X Net
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Benefits

- Benefits differ based on how the
participant qualifies for MO HealthNet.

- All participants are assigned a Medical
Eligibility (ME) Code.

- ME Codes specify what benefits a
participant qualifies for.

- Specific ME code descriptions can be
found in the Provider Resource Guide.

Limited Benefit Package for MO HealthMNet Adults

ME Code Description ME Code Description
o1 Old Age Assistance 26 Ethiopian Refugee
02 Blind Pension 20 Cualified Medicare Beneficiary (GME)
04 Permanently and Totally Disabled 20 Presumptive Eligibility [Subsidized)
05 MO HealthMet for Families—Adult 29 Presumptive Eligibility (Mon-Subsidized)
E2 Adult Expansion Group a0 Extended Women's Health Services
10 Refugees other than Cuban, Haifian, &1 Temporary Assignment Category
Russian Jew, or Ethiopian
11 MO HealthMet—0ld Age Assistance a2 Missoun Rx {Medicare Part D wrap-around
bencfits)
13 MO HealthMet—Permanently and Totally &3 Breast or Cenvical Cancer Confrol Project—
Disabled Presumptive
14 Supplemental Mursing Care—0ld Age &4 Breast or Cenvical Cancer Confrol Project—
Assistance Regular
16 Supplemental Mursing Care—Permanently i Ticket to Work Health Assurance—
and Tetally Disabled Premium
19 Cuban Refuges &6 Ticket to VWork Health Assurance—Hon-
Premium
21 Haitian Refugee &9 Uninzsured Women's Health Services
24 Ruzsian Jew Refugee 04 Show-Me Healthy Eabies—Presumpiive
Eligibility income fo 300%



https://mydss.mo.gov/media/pdf/provider-resource-guide

.655 Postpartum Benefits Extended

Socirél Sewleoes

Previously, pregnant and postpartum women receiving benefits
through MO HealthNet for Pregnant Women were eligible for
pregnancy-related coverage throughout the pregnancy and for 60
days following the end of the pregnancy.

Beginning July 7th, 2023, MO HealthNet coverage for these
women includes full Medicaid benefits for the duration of the
pregnancy and for one year following the end of the pregnancy.

MO HealthNet Postpartum Benefits



https://mydss.mo.gov/media/pdf/mo-healthnet-postpartum-benefits-spa

Pss Participant Annual Review

Missouri Department of

Social Services

Beginning April 1, 2023,
the Family Support Division
(FSD) resumed processing
annual renewals for all MO
HealthNet participants.

Medicaid Annual Renewals | mydss.mo.gov

Annual Renewal Transition

Select a Page Annual Renewal Monthly Metrics
Below Current Qutcomes: Renewals Due by Month

Outcome Details

LEGEND
B Renewed via Exparte I Determined Ineligible B Pending Determination
I Renewed via Prepopulated Form M Closed for Procedural Reasons

120,498 121,609

117,028

Original Outcomes 114,118

106,230 107,392

102,796
Due for Renewal

Timeline

Interactive Map

23,666

18,550
13,237

June 2023

July 2023 August 2023

October 2023

December
2023

November
2023

September
2023

January 2024

Info & Defs

Data as of: 02/22/2024

All counts are by individual and not by case.



https://mydss.mo.gov/renew

o
@ss Provider Information and Resources

Missouri Department of

Social Services

- The MO HealthNet Provider '
Information page is your hub for . N, . b L9
Medicaid information. A Bl )oY e Mokealth/x\ et

- This page can be found on the MHD —
website or in eMOMED. G econs g Alo

State of Missouri Web site Welcome to the MO HealthNet Web Portal 1 ATTENTION: Each individual eMOMED user should have
Department of Social Services ) The complete source for all MO | their own account identified by their SSN.

. ; A ﬂ i \ B
- In eMOMED, select Provider oy iy S -
. 8

+ Provider Enroliment /
- Find everything you need from Login
one convenient portall

« Participant Information
To reset your password, Click Here!

I nform atl 0 n u n d e r th e Exte rn al Li n kS + eMOMED Registration Video
Not registered? Register Now!

header PublicNe:“'Q\“ e
eNEWS

- Don't forget to bookmark these i SRR

WARNING! THIS SYSTEM CONTAINS GOVERNMENT INFORMATION. BY
ACCESSING AND USING THIS COMPUTER SYSTEM, YOU ARE
CONSENTING TO SYSTEM MONITORING FOR LAW ENFORCEMENT AND
OTHER PURPOSES. UNAUTHORIZED USE OF, OR ACCESS TO, THIS

usttourEducaton na Taing i el e L
resources for the future! || 05 -
04/20/2023

Provider Sign up for Electronic Remittance Advice (ERA)

Help Spread the Word: Medicaid kbl

Annual Renewals to Restart April 1, "
2023

07/1712019
eMOMED Training and Assistance
Utilities

03/24/2015 -
Requesting & Accepting NP| Access



https://mydss.mo.gov/mhd/providers
https://mydss.mo.gov/mhd/providers
https://mydss.mo.gov/mhd
https://mydss.mo.gov/mhd
http://www.emomed.com/

(Dss MO HealthNet Website

Missouri Department of

Social Services

Once on the MHD website, pla ns & PrOViderS

choose Plans & Providers
and then Provider
Information.

Edit

View Layout  Revisions

R 5

Become a Provider Provider Information Managed Care Health Plans
P I ans & P rovi d ers Submit a provider enrollment application to become a Filx{ resources like manuals, fee schedules, Educatiph & View contract information, quality reviews, reports, and
provider with MO HealthNet Training, Claims & Billing, and more more

Information and resources for MO HealthMet providers and
Managed Care Health Flans



https://mydss.mo.gov/mhd
https://mydss.mo.gov/mhd/plans-providers
https://mydss.mo.gov/mhd/providers
https://mydss.mo.gov/mhd/providers
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OLirl part -En o
Social Services

The Provider Information page provides
access to MO HealthNet News, provider
manuals, claims and billing information,

fee schedules, rate lists, education and

training, forms, and more.

Provider Information

Welcome MO HealthNet Providers
2 W 3 N T N

The next few slides will cover the 8
i n fo r m atl O n th at Can b e fo u n d 0 n th | S MO HealthNet News vaid;Z:;::Ln::ﬁ;‘,’og,ams Claims iIIing Fee Schedules & Rates

Provider Bulletins, Hot Tips, & News Processing & payment information Current fee schedules & rate lists

page. . 7 N, . Z N z
' R( N £ O N il E/ N A'*' 3\
Form

Pharmacy Enroll with MO HealthNet
PDL & clinical edit information Forms for MO HealthNet providers Become a MO HealthNet provider

v
Education & Training
Education & training resources

% # % # e 7 \ J



https://mydss.mo.gov/mhd/providers
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Missouri Department of

Social Services

The Provider Information page has a link to program pages

which function as a hub for resources for each program.

for all programs.

« 1115 Demonstration Waivers

« 1915(C) Home & Community Based Waivers

= Ambulance

+ Ambulatory Surgical Center

- Behavioral Health Services

« Behavioral Health Adult Targeted Case
Management

« Behavioral Health Youth Targeted Case
Management

» Certified Community Behavioral Health Clinics /
Organizations

« Community Psychiatric Rehabilitation Program

+ Comprehensive Day Rehabilitation

+ Comprehensive Substance Treatment &
Rehabilitation

» Dental

» Durable Medical Equipment

Provider Information

MO HealthNet Programs

Learn more about MO HealthNet programs by viewing Provider Manuals, Bulletins, Hot Tips, trainings, and more. You can also visit our MO HealthMet News page to view information

Electronic Visit Verification
Environmental Lead Assessment
Exceptions

Healthy Children & Youth

Hearing Aid

Hepatitis C Treatment

Home Health

Hospice

Hospital

Laborato

Maternal and Infant Health
Medicare/Medicaid Claims Processing
Non-Emergency Medical Transportation
Nurse Midwife

Nursing Home

Optical

Personal Care

Pharmacy

Physician
Primary Care Health Home Initiative

Private Duty Nursing

Program of All-Inclusive Care for the Elderly
Rehabilitation Centers

Radiology

Rural Health Clinic

School District Administrative Claiming
School-Based |IEP Direct Services Cost
Settlement

School-Based |IEP Specialized Transportation
Show Me Home (Money Follows the Person)
Targeted Case Management for IDD
Telemedicine
Therapy
Transplant


https://mydss.mo.gov/mhd/providers

.(dss MO HealthNet News
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Social Services

The MO HealthNet News page allows you to
search 10 years of posted Provider Bulletins,
Hot Tips and Newsletters by date, type,
program, or keyword.

We released our first Newsletter on April 1!

Program-specific Provider Bulletins and Hot
Tips can also be found on your program
page. More on that later in this presentation!

4 B N
MO HealthMNet News
Provider Bulletins, Hot Tips, & News

. S

MO HealthNet News

Search the table below for Provider Bulletins, Hot Tips, and Newsletters. For items older than one year, please visit the archive page

Date Type -Any- W Program | - Please select - v Apply

Volume
Date Number Subject Type Program

1112212023 Reporting a Pregnancy to MHD Made Easy! Hot Tips  Hospital, Nurse Midwife, Physician
11/17/2023 Behavioral Health Precertification Refresher: Hot Tips  Behavioral Health Services
11/16/2023 Vol. 46-29 MO HealthNet Postpartum Benefits SPA Bulletins  All MO HealthNet Providers
1111512023 It's almost time for HealthHelp's Provider Satisfaction Hot Tips  All MO HealthNet Providers
Survey.
11/14/2023 2023 Great American SmokeOut HotTips  Physician
1171472023 Managed Care Plan Benefits for Maternal and Infant Hot Tips  All MO HealthNet Providers
Health
11/08/2023 Vol. 46-28 A ive C ication Device (ACD) Trainin Bulletins  Durable Medical Equipment
11/08/2023 RSV Prophylaxis Update HotTips  All MO HealthNet Providers
11/07/2023 ies for E i ivi in Tobacco Use sician
Disorder Treatment



https://mydss.mo.gov/mhd/news

655 MO HealthNet News

OLffl par _E
Social Services

Sign up for the MO HealthNet News
distribution list to receive email
notifications when MO HealthNet
posts a new Bulletin, Hot Tip,
Newsletter, or other important
Information.

Email Updates

To sign up for updates or to access your subscriber preferences, please enter your contact
information below.

Subscription e
ption Typ Email v‘

Email Address *

Submit‘ Cancel ‘

Your contact information is used to deliver requested updates or to access your subscriber preferences.



https://public.govdelivery.com/accounts/MODSS/subscriber/new?preferences=true#tab1
https://mydss.mo.gov/mhd/news
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655 Provider Bulletins

Social Services
@ &
' (d SS MoHealth/X Net
- Notifies providers of new and Wit
d d I L. Social Services
updated policies PROVIDER BULLETIN
Volume 46 Number 29 http://dss.mo.gov/mhd/ November 16, 2023
o Clarlfles eX|St| ng p0||C|eS CMS Approves MO HealthNet Postpartum Benefits SPA
Applies to: Providers that provide services to MO HealthNet eligible
pregnant and postpartum women
- Advises of important program Effsctive date: July 7,:2028
Information, rate Chang es and « MO HealthNet Postpartum Benefits
new/updated procedure codes
MO HealthNet Postpartum Benefits
The MO HealthNet Division (MHD) received Centers for Medicare & Medicaid Services (CMS)
approval of the MHD State Plan Amendment (SPA) for the change in postpartum eligibility.
Previously, pregnant and postpartum women receiving benefits through MO HealthNet for
Pregnant Women were eligible for pregnancy-related coverage throughout the pregnancy and
for 60 days following the end of the pregnancy. Beginning July 71", 2023, MO HealthNet
coverage for these women is extended to a full year following the end of the pregnancy.




@ss Hot Tips

partment of

Somal Serwoes
Reporting a Pregnancy to MHD Made Easy!
Tips to assist providers with: Vew . Edit s
- Billing questions e
cr .. . . 01 11ps
. Clarlfylng eX|St|ng pOlICIGS and Asyou know, MO HesithNet periiants who reporta pregnancy t he MO HeahNet Diviion (MHOD)are el for a wide varity of addiona beefis. Review Healthcare Services
for Pregnant Women for more informafion on these beneis.
Processes
. . . Toreport 3 pregnancy, participants can reach out to the Family Support Division Info Line at 855-373-4636, visi their local Resource Center or they can submit through the Report A
- Provider resources and training g e
Effective November 21, 2023, reporting & pregnancy through the Report A Change website has been simplfied. Now the parficipant has the opfion fo choose ‘Do you need to report 3
pregnancy?” and complete three easy questions.
Upon leaming & participant is pregnant, please directthem fo the Report A Change website o they are able to take ful advantage of all the benefits avalable to them.
Hospital
Nurse Midwife
Physician
Keyword Tip:

For Hot Tips, the search will look for the keyword within the
content of the post. For Bulletins, it will only search the title.
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(Oss Provider Manuals

Missouri Department of

Social Services

Provider Manuals contain: Managed Care Providers

The MQ HealthNet Managed Care health plans have additional flexibilities in operating their programs, such as determining which services require prior autherization, and details for

claims submission. Please be aware that certain services, such as pharmacy, are "carved out” of Managed Care and will be paid through the Fee-For-Service program. Please visit the

individual health plan website to view their manuals.

.
- Polic - -
+ Home State Health @ | Show Me Healthy Kids @ | Healthy Blue @ | United Healthcare of

General Manual Sections

The information in the general sections apply to all MO HealthMNet Fee-For-Service programs.

- Benefits and Limitations

» General Sections Manual

- Procedure Codes

Provider Manuals

AIDS Waiver

Adult Day Care Waiver

Aged & Disabled Waiver

Ambulance

Ambulatory Surgical Center

Behavioral Health Adult Targeted Case Management

Behavioral Health Services

Behavioral Health Youth Targeted Case Management

Certified Community Behavioral Health Clinics / Organizations Manual
Community Psychiatric Rehabilitation

Comprehensive Day Rehabilitation

Comprehensive Substance Treatment and Rehabilitation
Comprehensive Substance Treatment and Rehabilitation / American Society
of Addiction Medicine

Developmental Disabilities Waiver

Provider Manuals - Dental
. Durable Medical Equipment
Provider manuals for all programs

Environmental Lead Assessment
Exceptions

Healthy Children and Youth
Hearing Aid

« Revenue Codes

Billing Instructions

For general information, providers should review the General Sections Manual.

Providers should choose the Provider Manual for information specific to their program.

Home Health

Hospice
Hospital
Medicare [ Medicaid Claims Processing

Medically Fragile Adult Waiver

Non-Emergency Medical Transportation

Nurse Midwife

Nursing Home

Optical

Personal Care

Pharmacy

Physician

Private Duty Nursing

Program of All-Inclusive Care for the Elderly

Radiclogy

Rehabilitation Centers

Rural Health Clinic

School District Administrative Claiming Manual

School Based IEP Direct Services Cost Settlement Manual

School-Based IEP Specialized Transportation Services

Targeted Case Management for Individuals with Developmental Disabilities
Therapy
Transplant



https://mydss.mo.gov/mhd/provider-manuals
https://mydss.mo.gov/mhd/provider-manuals
https://mydss.mo.gov/media/pdf/general-sections-manual

artment o

Somal Serwoes

®ss Claims and Billing

The Claims & Billing page lists resources helpful to providers when billing, including

- Remittance Advice Remark and Claim Adjustment Reason Codes

« Claims Processing & Payment Schedule
- eMOMED

- CyberAccess

Claims & Billing

- Claim Filing Resources

p E N e @

Claims Processing & Payment Schedule o eMOMED = CyberAccess @

3,

Claims & Billing
Processing & payment information

@

II\.,_ _,,/II Claim Filing Resources Fee Schedules & Rate Lists RA Remark Advice & Claim Adjustment Codes



https://x12.org/codes
https://manuals.momed.com/ClaimsProcessingSchedule.html
https://www.emomed.com/portal/wps/portal/eMOMED/login/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8ziDVCAo4FTkJGTsYGBu7OJfjghBVEY0sgKgfqjsChBmGBhgFUBihle-lHpOflJEOc65iUZW6TrRxWlpqUWpRbplRYBhTNKSgqKrVQNVA3Ky8v10vPz03NS9ZLzc1UNsGnJyC8u0Y9AValfkBthkGWaU-bjqKgIAHAcP54!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.cyberaccessonline.net/cyberaccess/Login.aspx
https://mydss.mo.gov/mhd/education-and-training

‘dss

Missouri Department of

Social Services

Fee Schedules & Rate Lists

The current Outpatient Hospital Simplified Fee Schedule and the Hospital Fee
Schedule is located on the Fee Schedules & Rate Lists page. Previous Outpatient

Hospital Simplified Fee Schedules are located on the Hospital Program page.

Fee Schedules & Rate Lists

Fee Schedules

The fee schedules are updated each quarter. Pricing files are used by all MO HealthNet Providers. A code may not be appropriate for your claim even though it is listed in the pricing
file. This is especially true for the categories entitied EPSDT, Medical, and Other Medical. Please refer to your program specific manual and bulletins for correct coding.

MO HealthNet providers are categorized by the service(s) they perform for the MO HealthNet eligible participants. The service by which providers are classified will determine the
procedures for which they receive MO HealthNet reimbursement. However, some Current Procedural Terminology codes may be billed by multiple provider types.

For programs not paid via a fee schedule, procedure codes will show as covered with a fee listed. If you are paid by percentage. per diem rate, etc., you will continue to be paid in that
manner. Again, please refer to the program specific manual and bulletins for limitations and restrictions.

MO HealthNet Fee Schedules

Fee Schedules & Rates
Current fee schedules & rate lisis

Provider Type Excel Provider Type

Ambulance xlsx Optical Services xlsx
i::::z:::lo ;::‘t:;ifszigiustered Nurse Anesthetist / xlsx | |Other Medical Xlsx
Anesthesia - General xlsx | |Other Services xlsx
Anesthesia - Supervision of Anesthetists xlsx | |Outpatient Hospital - xlsx
C-STAR xlsx Podiatry xlsx
Community Psychiatric Rehabilitation xlsx Eaeji;:c;g;:, -Eirg,?i;:l«i(gal and Technical Component X-Ray / Nuclear xlsx
Dental Services sx F;;i;logy - Professional Component: X-Ray / Nuclear Medicine / EEG Xlsx
DME Purchase xlsx E:;I;iology - Technical Component: X-Ray / Nuclear Medicine / EEG / XIsx
DME Rental xlsx Rehabilitation Center xlsx
DME Repair xlsx | |Surgery - Assistant Surgery xlsx
EPSDT Other Services xlsx | |Surgery - Postoperative Services xlsx
Hearing Aid and Audiology Services xlsx | |Surgery - Without Postoperative Services xlsx
Independent Lab - Professional and Technical Component xlsx Surgery and Epidural xlsx
Independent Lab - Professional Component xlsx Hospitals 2021 h xlsx
Independent Lab - Technical Component xlsx Hospitals 2022 xlsx
Medical Services xlsx Hospitals 2023 xlsx
Nurse/Midwife xlsx Hospitals 2024



https://mydss.mo.gov/mhd/fee-schedules-rate-lists
https://mydss.mo.gov/mhd/hospital

@ss Education and Training Resources @ss

Missouri Department of Missouri Department of

Social Services Social Services

Resources:

« Eligibility
Spend Down

« Claim Samples

View our Training Calendar and register for a

Provider Training
Visit our Education and Training Resources page

Education & Training

Educational Resources

For All Providers Claim Filing
=« Adding an NPI as a Provider Employee o = Assistant Surgeon & Related Post-Operative Care
« Adding an NPI as a Provider Admin/Individual Provider = « Hospice Program: Forms & Certification
L o « Adult Expansion Group Billing PowerPoint « Inpatient Medicare Part A Crossover Claim Filing on eProvider
MO HealthNet Provider Tralnmgs « Care Management in Managed Care o « Medicare Part B Crossover Claim Filing
The MHD Education & Training Unit provides virtual trainings to MO HealthNet providers. To find an upcoming training and register, view the calendar below. - DE.!tI';_‘rI:I'I.II'III'ID Eli ai bi llty . - Med!ca re Part B of A Cro SS_DVE!-F_C laim Fili ng
g - . « Eligibility and Spend Down Overview = Medicare Part C ~ QMB claim filing
« Registration: Each attendee must register individually. Once registered, providers should enter their full name when logging in and mute their phone. If you have questions you ~ . - -
would like addressed during the training, email them to: MHD.Education@dss.mo.gov = and include the name and date of the training you are attending = eMOMED Overview = Medicare Part C NON ~ QME claim filing
« To Cancel: If you are registered for a training and need to cancel, send an email to: MHD.Education@dss.mo.gov = or call 573-751-6683. « General Provider Resource Overview « Multiple Surgical Procedures
« Printable Training Calendars: 4th Quarter 2023 | Provider Training Presented by Relias - Navigating Provider Resources « Online Outpalient Claim Form
. e « Qut-of-State Non-Bordering Servicescr = PI-112 Form
MO HealthNet Provider Training . R - -
75557 I B December 2023 ~ oot i ) e « Provider Manual by section « Sterilization Consent Form
Sun Won Tue Wed Thu Fi s= + Show-Me Healthy Kids Resources
e Dec 1 2

« Telemedicine Billing Presentation
« Tertiary Payer Claims

1pm Home Health Webinar

« Third Party Liability Contact Information B o
« Third Party Liability Course o Prog ram Specmc Tralnlngs
3 4 5 f 7 2 ] « Third Party Liability Information for Providers = Wisit your MO HealthNet Program page to view training specific to your program.

sam Dental Billing and Trainii 10am Medical Physician & Clir sam Durable Medical Equipm

Benefit Tables Provider Resource Guide Contact Us
View the various benefits for each MO HealthNet program View descriptions of medical eligibility codes, and limited View the Education Specialist assigned to each program
and comprehensive benefits and how to reguest fraining
Education & Training .

Education & training resources

MoHealth X Net



https://mydss.mo.gov/mhd/education-and-training
https://mydss.mo.gov/mhd/education-and-training
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Missouri Department of

Social Services

Benefit Tables

Master List of Covered Services to view all services and ME codes

Breast or

Cervical Cancer

Control

Children's
Programs

Missouri RX
Plan (MORx)

MO HealthNet | MO HealthNet

MO HealthNet
for Pregnant

Presumptive
Eligibility for

Qualified
Medicare
Beneficiary

Temporary
Women's
Assistance fo

-
Mnl—laalﬂ%bt

Represents the various benefits for each MO HealthMNet program, including
cost sharing or co-pay information

Ambulance (Emergency Only)

Women Children (avs) Pregnant Coverage Group ME Code(s) Covered
Women Blind Programs 02, 03, 12 Yes
06, 07, 08, 29, 30, Breast or Cervical Cancer Control
36, 37, 38, 40, 50, Program (BCCCP) &3, b4 ves
23,28, 33, 34,41, | 71, 72,73, 74,75, 18, 43, 44, 45, 61,
e 3» :» ::- 2’ :; 95, 96, 98 Children's Programs 23, 28, 33,34, 41, 49,67,88 | Yes
1& 5; 9sl urrsnf CHIP Kids 71, 72, 73, 74, 75, 97, 4M Yes
Missouri RX Plan (MORx 82 No
Limited (1) | Limited (1) Limited (1) Limited (1) No Limited (1) Limited (1) Limited (1) Limited (1) | Limited (16) No ( )
Yes Yes Ves Yes No Yes Yes Yes Yes Limited (16) | Limited (2) MO HealthNet for Adults 05, E2 Yes
Yes Yes Yes Yes No Yes Yes Yes Yes Limited (16) Limited (2} 06, 07, 08, 29, 30, 36, 37, 38,
¥ Yes Yes No No No Yes No Yes No Limited (16) No MO HealthNet for Kids 40, 50, 52, 56, 57,60, 62, 64, |
Yes Yes Yes Yes No Yes Yes Yes Yes Limited (16) | Limited (2) g, 66, 68, 69, 70, 65, 95, OF,
Yes Yes No No No Yes No Yes No Limited (16) No
Limited (13) Yes Yes Yes No Yes Limited (13) Yes Yes Limited (16) | Limited (13) MO HealthNet for Pregnant Women 18, 43, 44, 45, 61, 95, 96, 98 | Yes
Presumptive Eligibility for Children 87 Yes
Yes Yes No No No Yes No Yes No Limited (16) No Qualified Medicare Beneficiary (QMB) 55 Limited ¢
— — — Termporary Women's Assistance for -
Yes Limited (4) Yes Yes No Limited (4) Yes Yes Yes Limited (16) No e 58, 59, 94 Limited
Limited (13 Yes Yes Yes No Yes Limited (13 Yes Yes Limited (16 Limited (13
(13) (13) (16) (13) Traditional Medicaid g;, 04,11, 13, 14, 16, 81,85, |,
Yes Limited (17) Yes Yes No Limited (17) Yes Yes Yes Limited (16) Limited (2)
Yes Yes No No No Yes No Limited (14) Na Limited (16) No Uninsured Women's Health Services 80, 89 No
Yes Limited (4] Yes Yes No Limited (4) Yes Yes Yes Limited (16) | Limited (2) ; ;gﬁaﬁ‘:‘:ﬁ“&" E‘Tﬂ"ﬁ‘;‘,ﬁ;g&:ﬁ:‘ﬁzm —
Yes Yes Yes Yes No Yes Yes Yes Yes Limited (16) | Limited (2) pay Tedican u
Limited (4) Limited (4) Yes Yes No Limited (4) Yes Limited (4) Yes Limited (16) No Refer to the Fee Schedule, certain restrictions apply
Yes Yes Yes Yes No Yes Yes Yes Yes Limited (16) No
Refer to Section 1.1 of the General Sections Manual for descriptions of Medical Eligibility
No No No No No Limited (6) No No No No No (ME) Codes



https://mydss.mo.gov/media/pdf/benefit-tables-master-list-covered-services
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Missouri Department of

Social Services
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elderly, disabled, and members of families with dependent children, children in low-income families,
uninsured children, pregnant women, refugees or children in state custody.

MO HealthNet assigns individuals to either the Fee-For-Service (FFS) program or a Managed Care
(MC) health plan depending on eligibility criteria.
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Managed Care
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All MO HealthNet providers may serve MO HealthNet FFS participants. Participants may freely
choose which MO HealthNet provider they go to for care under the FFS delivery system.

MO HealthNet MC participants may be seen by any MO HealthNet FFS provider until their enroliment
s effective in a MO HealthNet MC health plan. MO HealthNet MC participants must select a health
plan and a Primary Care Provider (PCP) within the MC health plan. MC providers may refer the
participants to other providers based on the care needed.

MO HealthNet for Kids refers to the statewide program for children in low-income families, uninsured
children through Children's Health Insurance Program (CHIP) and children in the custody of the state.
Children receive a full comprehensive package including primary, acute, preventive care, hospital care,
dental, prescriptions, and vision. They receive their care through the MC delivery system, unless they
have opted out of MC. Participants should visit the MO HealthNet Portal to update their plan.

The CHIP Premium Group is health insurance for uninsured children who must be under age 19, have
a family income of 150+ to 300% of the federal poverty level, and have no access to affordable health
insurance. Questions about premiums should be directed to the Participant Services Unit at (800) 392-
2161.

Providers can determine eligibility and which program participants are in online at gMOMED or by
calling the Interactive Voice System (IVR) at 573-751-2896, Option 1.

Provider Resource Guide

The Provider Resource Guide provides an overview of MO HealthNet Programs, MO
HealthNet contact information, and descriptions of Medical Eligibility (ME) codes.
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clinical policy providers should contact MHD.ClinicalServices@dss.mo.gov or visit the Pharmacy
and Clinjcal Services site.

Cost Recovery/Third Party Liability
Contact the Third Party Liability unit at TPL.Database@dss.mo.gov or call (573) 751-2005 to report:

= Injuries sustained by MO HealthMet » Problems obtaining a response from an insurance

participants carrier
= Questions about the estate of a deceased  + Unusual situations concerning third party
MO HealthMet participant insurance coverage for MO HealthMet

participants, or the Health Insurance Premium
Payment Program (HIPP)

For more information, visit the Family MO HealthNet Manual, TPL Information for Providers, or
take the MHD Education and Training TPL Course.

Education and Training
Education and Training instructs providers on navigating provider resources, proper billing methods
and procedures for claim filing via gMOMED. Contact Education and Training at

MHD.Educationi@dss.mo.gov or call (§573) 751-6683. Visit Education and Training Resources to
register for training and to access additional resources.

FSD Spend Down Unit

Providers may submit incurred medical expenses on behalf of the participant using the MO
HealthMet Spend Down Provider form. Providers should email the form, including any receipts or
bills, to gesd@(p.20.mo.goy of fax to (855) 600-3754. For questions, contact
Spenddown.Unit@dss. mo.gov or call (855) 600-4412. Visit Spand Down Pay-In FAQs for more
infarmaticn.

Managed Care Plans
Health Plan Contact Information

1-833-388-1407
& W Healthy Blue ww.haallhxbluamn.co m
1-866-202-0359

www.uhc.com

1-855-604-4663
www.homestatehealth.com

1 UnitedHealtheare

&
home state health
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ME Condles Descripticn ME Code Description
o Aid o the Blind 45 Pregnant Woman—Fowerty
1z MO Healiiet Ald i the Blind &1 MO Hizaliied for Fregrant Weomen—
Heaith Inilathie Fund
15 Supplemental Nursing Cane—&id to the 95 Show-Me Healthy Babies Pregnant Women
Elind income abowe 195% and up io 300%
18 WD Hzalie? for Pregrant Women = EMHE Urbormi Child incoms 0 i 300%

Pregnard Woman—a0 Day Assistaroe (MD
Healflet for Famibes orileria)

SMHE PostParium

Pregnard Woman—a0 Doy Assistaroe—

Limited Bencfit Package

for MO HealthNet Adubts

ME Cosder Description ME Code Description

m Ot Age Assistance 6 Etiopian Refugee

oz Blind Fansion 55 Duaifed Medoare Baneficiary (OME]

™ Permarserily and Totaly Disabied =] Presurptive Elighiity (Subsided)

o5 MOy Heaknide! for Familes—adult -] Presumplive: Eligibility (Mon-Subsidized)

EZ Akt Expansion Sroup -1 Extended Women's Health Serdoes.

] Refugees other than Cuban, Halan, L1l Temporary Assignment Cadegory
Russion Jew, o Ediopian

1 WD Heakrbies—Ohd Age Assistarce -] Misscurn A (Medicar: Parl D weap-around

benefdiz)

13 MO Heakrbes—Pemanently and Tolally Eireast or Cervical Cancer Coniro Projeci—
Disabsed Presumplive:

14 Supplemental Nursing Cane—Did Age Birzast or Cervical Cancer Conbrod Projeci—
Assistanoe Regular

] Supplemental Nursing Cane—Pemanendy Ticket i Werk Health Assuranoe—
aned Tolally Disabied Premim

19 Cuban Refuges B5 Tigket 1o Wiork Health Assuranos—hon-



https://mydss.mo.gov/media/pdf/provider-resource-guide
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Social Services

Non-Emergency Medical Transportation (NEMT) provides free transportation for
Medicaid eligible participants to and from scheduled MO HealthNet covered services
such as medical and behavioral health appointments.

Medical Transportation Management (MTM) is the NEMT broker for MHD participants.

Schedule a Ride:

Home State Health /Show Me Healthy Kids (SMHK) Fee-For-Service Participants
MTM at their 24/7 line (866) 455-2097 Home State MTM at (866) 269-5927
Health at (855) 694-HOME (4663) (TTY: 711) https://mtm.mtmlink.net/
(Monday - Friday 8am to 5pm)

https://mtm.mtmlink.net/

United Health Care Healthy Blue
(844) 529-1801, TTY 711 7 a.m.—6 p.m. ET, MTM at (888) 597-1193 (TTY 711)
Monday—Saturday https://mtm.mtmlink.net/
https://mtm.mtmlink.net/



https://mtm.mtmlink.net/
https://mtm.mtmlink.net/
https://mtm.mtmlink.net/
https://mtm.mtmlink.net/

dss Resources & Contact Information

issouri Department of

Social Services

Technical Help Desk

Technical support and assistance for issues with eMOMED

Establishes required electronic claims and RA formats, network communication and
HIPAA trading partner agreements

(573) 635-3559 internethelpdesk@momed.com

Provider Communications- Provider’s Initial Contact
Contact with inquiries, concerns or questions regarding proper claim filing, claims resolution
and disposition, and participant eligibility questions and verification.

(573) 751-2896 or send a direct message through the Provider Communication
Management option on eMOMED

Participant Resources

Questions regarding MHD eligibility benefits and application process.
(855) 373-9994 or www.mydss.mo.gov

Family Support Division Information Center

(855) FSD-INFO

(855) 600-4412



http://www.emomed.com/
mailto:internethelpdesk@momed.com
https://www.emomed.com/portal/wps/portal/eMOMED/login/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8ziDVCAo4FTkJGTsYGBu7OJfjghBVEY0sgKgfqjsChBmGBhgFUBihle-lHpOflJEOc65iUZW6TrRxWlpqUWpRbplRYBhTNKSgqKrVQNVA3Ky8v10vPz03NS9ZLzc1UNsGnJyC8u0Y9AValfkBthkGWaU-bjqKgIAHAcP54!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
http://www.mydss.mo.gov/
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CyberAccess MHD Services and Programs

Account setup or technical Inquiries regarding programs and policy that
guestions cannot be answered by any other contact

(888) 581-9797 (573) 632-9797 Ask.MHD @dss.mo.gov
cyberaccesshelpdesk@xerox.com Provide NPI, name and contact information and
CyberAccess complete details regarding inquiry.

CyberAccess Helpful Tips

MHD Education and Training

Clinical Services Instructs providers on navigating provider
Policy development, coverage resources, proper billing methods and
decisions, provider and program procedures for claim filing via eMOMED.
policy inquiries MHD.Education@dss.mo.gov

(573) 751-6963 (573) 751-6683
MHD.clinical.services@dss.mo.qov

Managed Care Provider Communications

If providers are unable to resolve a Managed Care issue directly
with a health plan, contact a Managed Care Liaison by completing
a Managed Care Provider Request for Information.



mailto:cyberaccesshelpdesk@xerox.com
https://www.cyberaccessonline.net/cyberaccess/Login.aspx
https://dss.mo.gov/cd/info/forms/reference/cyberaccess-helpful-tips.pdf
mailto:MHD.clinical.services@dss.mo.gov
mailto:Ask.MHD@dss.mo.gov
mailto:MHD.Education@dss.mo.gov
https://mydss.mo.gov/media/pdf/managed-care-provider-information-request
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Pharmacy & Medical Pre-Certification Help Desk
Pharmacy Clinical Authorizations, Edit Overrides, Medical Pre-Certifications (outpatient,
diagnostic, non-emergency MRI, MRA, CT, CTA, PET scans and cardiac imaging)
(800) 392-8030

Pre-Certification for certain radiological procedures listed at:
https://portal.healthhelp.com/mohealthnet

Provider Enrollment

Located within the MO Medicaid Audit and Compliance (MMAC) Unit
Inquiries regarding enrollment applications, changes to Provider Master File (addresses, tax
identification, ownership, individual's name, practice name, National Provider Identification
(NPI) number)

(573) 751-3399 or mmac.providerenrollment@dss.mo.gov

Send written inquiries to:

Missouri Medicaid Audit and Compliance
P. O. Box 6500

Jefferson City, Missouri 65102



https://portal.healthhelp.com/mohealthnet
mailto:mmac.providerenrollment@dss.mo.gov
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If you have additional questions, contact by email at:
MHD.EDUCATION@dss.mo.gov or call
(573)751-6683.

MoHealth /% Net



mailto:MHD.EDUCATION@dss.mo.gov
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