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Presentation Overview

• Managed Care vs. Fee-For-Service

• Eligibility 

• Website and Manual Overview

• Resources



Fee-For-Service vs. Managed Care

MO HealthNet assigns individuals to either the Fee-For-Service program or     

a Managed Care health plan depending on eligibility criteria.



Managed Care

Participants enrolled in MO HealthNet Managed Care 

receive their services through the health plan's provider 

network. The health plan network may include providers not 

enrolled in the Fee-For-Service Program.

Listed here are the different MO HealthNet Managed Care 

health plans a participant may be enrolled in. Each health 

plan provides services in every Missouri County. Managed 

Care health plans offer additional benefits and services in 

addition to the eligible MO HealthNet coverage.



Benefits

• Benefits differ based on how the 

participant qualifies for MO HealthNet.

• All participants are assigned a Medical 

Eligibility (ME) Code. 

• ME Codes specify what benefits a 

participant qualifies for.

• Specific ME code descriptions can be 

found in the Provider Resource Guide. 

https://mydss.mo.gov/media/pdf/provider-resource-guide


Postpartum Benefits Extended

Previously, pregnant and postpartum women receiving benefits 

through MO HealthNet for Pregnant Women were eligible for 

pregnancy-related coverage throughout the pregnancy and for 60 

days following the end of the pregnancy. 

Beginning July 7th, 2023, MO HealthNet coverage for these 

women includes full Medicaid benefits for the duration of the 

pregnancy and for one year following the end of the pregnancy. 

MO HealthNet Postpartum Benefits

https://mydss.mo.gov/media/pdf/mo-healthnet-postpartum-benefits-spa


Participant Annual Review

Beginning April 1, 2023, 

the Family Support Division 

(FSD) resumed processing 

annual renewals for all MO 

HealthNet participants. 

Medicaid Annual Renewals | mydss.mo.gov

https://mydss.mo.gov/renew


Provider Information and Resources

• The MO HealthNet Provider 

Information page is your hub for 

Medicaid information. 

• This page can be found on the MHD 

website or in eMOMED. 

• In eMOMED, select Provider 

Information under the External Links 

header.

• Don’t forget to bookmark these 

resources for the future! 

https://mydss.mo.gov/mhd/providers
https://mydss.mo.gov/mhd/providers
https://mydss.mo.gov/mhd
https://mydss.mo.gov/mhd
http://www.emomed.com/


MO HealthNet Website

Once on the MHD website, 

choose Plans & Providers 

and then Provider 

Information. 

https://mydss.mo.gov/mhd
https://mydss.mo.gov/mhd/plans-providers
https://mydss.mo.gov/mhd/providers
https://mydss.mo.gov/mhd/providers


Provider Information

The Provider Information page provides 

access to MO HealthNet News, provider 

manuals, claims and billing information, 

fee schedules, rate lists, education and 

training, forms, and more.

The next few slides will cover the 

information that can be found on this 

page.

https://mydss.mo.gov/mhd/providers


Provider Information

The Provider Information page has a link to program pages 

which function as a hub for resources for each program.

https://mydss.mo.gov/mhd/providers


MO HealthNet News

The MO HealthNet News page allows you to 

search 10 years of posted Provider Bulletins, 

Hot Tips and Newsletters by date, type, 

program, or keyword. 

We released our first Newsletter on April 1st!

Program-specific Provider Bulletins and Hot 

Tips can also be found on your program 

page. More on that later in this presentation!

https://mydss.mo.gov/mhd/news


MO HealthNet News

Sign up for the MO HealthNet News 

distribution list to receive email 

notifications when MO HealthNet 

posts a new Bulletin, Hot Tip, 

Newsletter, or other important 

information.

https://public.govdelivery.com/accounts/MODSS/subscriber/new?preferences=true#tab1
https://mydss.mo.gov/mhd/news


Provider Bulletins

• Notifies providers of new and 

updated policies

• Clarifies existing policies

• Advises of important program 

information, rate changes and 

new/updated procedure codes



Hot Tips

Tips to assist providers with:

• Billing questions

• Clarifying existing policies and 

processes

• Provider resources and training

Keyword Tip:

For Hot Tips, the search will look for the keyword within the 

content of the post.  For Bulletins, it will only search the title.



Provider Manuals

Provider Manuals contain:

• Policy

• Benefits and Limitations

• Procedure Codes

• Revenue Codes

• Billing Instructions

Providers should choose the Provider Manual for information specific to their program.

For general information, providers should review the General Sections Manual.

https://mydss.mo.gov/mhd/provider-manuals
https://mydss.mo.gov/mhd/provider-manuals
https://mydss.mo.gov/media/pdf/general-sections-manual


Claims and Billing

The Claims & Billing page lists resources helpful to providers when billing, including:

• Remittance Advice Remark and Claim Adjustment Reason Codes

• Claims Processing & Payment Schedule

• eMOMED

• CyberAccess

• Claim Filing Resources

https://x12.org/codes
https://manuals.momed.com/ClaimsProcessingSchedule.html
https://www.emomed.com/portal/wps/portal/eMOMED/login/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8ziDVCAo4FTkJGTsYGBu7OJfjghBVEY0sgKgfqjsChBmGBhgFUBihle-lHpOflJEOc65iUZW6TrRxWlpqUWpRbplRYBhTNKSgqKrVQNVA3Ky8v10vPz03NS9ZLzc1UNsGnJyC8u0Y9AValfkBthkGWaU-bjqKgIAHAcP54!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.cyberaccessonline.net/cyberaccess/Login.aspx
https://mydss.mo.gov/mhd/education-and-training


Fee Schedules & Rate Lists

The current Outpatient Hospital Simplified Fee Schedule and the Hospital Fee 

Schedule is located on the Fee Schedules & Rate Lists page. Previous Outpatient 

Hospital Simplified Fee Schedules are located on the Hospital Program page.

https://mydss.mo.gov/mhd/fee-schedules-rate-lists
https://mydss.mo.gov/mhd/hospital


Education and Training Resources

View our Training Calendar and register for a 
Provider Training
Visit our Education and Training Resources page

Resources: 
• Eligibility 
• Spend Down
• Claim Samples

https://mydss.mo.gov/mhd/education-and-training
https://mydss.mo.gov/mhd/education-and-training


Benefit Tables

Master List of Covered Services to view all services and ME codes

https://mydss.mo.gov/media/pdf/benefit-tables-master-list-covered-services


Provider Resource Guide
The Provider Resource Guide provides an overview of MO HealthNet Programs, MO 

HealthNet contact information, and descriptions of Medical Eligibility (ME) codes. 

https://mydss.mo.gov/media/pdf/provider-resource-guide


Non-Emergency Medical Transportation

Non-Emergency Medical Transportation (NEMT) provides free transportation for 

Medicaid eligible participants to and from scheduled MO HealthNet covered services 

such as medical and behavioral health appointments. 

Medical Transportation Management (MTM) is the NEMT broker for MHD participants. 

 
Schedule a Ride: 

Home State Health /Show Me Healthy Kids (SMHK) 

MTM at their 24/7 line (866) 455-2097 Home State 

Health at (855) 694-HOME (4663) (TTY: 711) 

(Monday - Friday 8am to 5pm) 

https://mtm.mtmlink.net/

United Health Care 

(844) 529-1801, TTY 711 7 a.m.–6 p.m. ET, 

Monday–Saturday

https://mtm.mtmlink.net/

Fee-For-Service Participants 

MTM at (866) 269-5927

https://mtm.mtmlink.net/

Healthy Blue

MTM at (888) 597-1193 (TTY 711) 

https://mtm.mtmlink.net/

https://mtm.mtmlink.net/
https://mtm.mtmlink.net/
https://mtm.mtmlink.net/
https://mtm.mtmlink.net/


Resources & Contact Information

Technical Help Desk

Technical support and assistance for issues with eMOMED

Establishes required electronic claims and RA formats, network communication and 

HIPAA trading partner agreements

(573) 635-3559 internethelpdesk@momed.com 

Provider Communications- Provider’s Initial Contact

Contact with inquiries, concerns or questions regarding proper claim filing, claims resolution 

and disposition, and participant eligibility questions and verification. 

(573) 751-2896 or send a direct message through the Provider Communication 

Management option on eMOMED

Participant Resources

Questions regarding MHD eligibility benefits and application process.

(855) 373-9994 or www.mydss.mo.gov 

Family Support Division Information Center 

(855) FSD-INFO

(855) 600-4412

http://www.emomed.com/
mailto:internethelpdesk@momed.com
https://www.emomed.com/portal/wps/portal/eMOMED/login/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8ziDVCAo4FTkJGTsYGBu7OJfjghBVEY0sgKgfqjsChBmGBhgFUBihle-lHpOflJEOc65iUZW6TrRxWlpqUWpRbplRYBhTNKSgqKrVQNVA3Ky8v10vPz03NS9ZLzc1UNsGnJyC8u0Y9AValfkBthkGWaU-bjqKgIAHAcP54!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
http://www.mydss.mo.gov/


Resources & Contact Information

CyberAccess

Account setup or technical 

questions

(888) 581-9797  (573) 632-9797

cyberaccesshelpdesk@xerox.com

CyberAccess

CyberAccess Helpful Tips

Clinical Services

Policy development, coverage 

decisions, provider and program 

policy inquiries

(573) 751-6963 

MHD.clinical.services@dss.mo.gov 

MHD Services and Programs

Inquiries regarding programs and policy that 

cannot be answered by any other contact

Ask.MHD@dss.mo.gov 

Provide NPI, name and contact information and 

complete details regarding inquiry.

MHD Education and Training 

Instructs providers on navigating provider 

resources, proper billing methods and 

procedures for claim filing via eMOMED.

 MHD.Education@dss.mo.gov

(573) 751-6683

Managed Care Provider Communications

If providers are unable to resolve a Managed Care issue directly 

with a health plan, contact a Managed Care Liaison by completing 

a Managed Care Provider Request for Information.

mailto:cyberaccesshelpdesk@xerox.com
https://www.cyberaccessonline.net/cyberaccess/Login.aspx
https://dss.mo.gov/cd/info/forms/reference/cyberaccess-helpful-tips.pdf
mailto:MHD.clinical.services@dss.mo.gov
mailto:Ask.MHD@dss.mo.gov
mailto:MHD.Education@dss.mo.gov
https://mydss.mo.gov/media/pdf/managed-care-provider-information-request


Resources & Contact Information

Pharmacy & Medical Pre-Certification Help Desk

Pharmacy Clinical Authorizations, Edit Overrides, Medical Pre-Certifications (outpatient, 

diagnostic, non-emergency MRI, MRA, CT, CTA, PET scans and cardiac imaging)

(800) 392-8030

Pre-Certification for certain radiological procedures listed at:    

https://portal.healthhelp.com/mohealthnet 

Provider Enrollment

Located within the MO Medicaid Audit and Compliance (MMAC) Unit

Inquiries regarding enrollment applications, changes to Provider Master File (addresses, tax 

identification, ownership, individual's name, practice name, National Provider Identification 

(NPI) number)

(573) 751-3399 or mmac.providerenrollment@dss.mo.gov 

Send written inquiries to:

Missouri Medicaid Audit and Compliance

P. O. Box 6500

Jefferson City, Missouri 65102

https://portal.healthhelp.com/mohealthnet
mailto:mmac.providerenrollment@dss.mo.gov


Connect With Us



Questions

If you have additional questions, contact by email at: 

MHD.EDUCATION@dss.mo.gov or call 

(573)751-6683.

mailto:MHD.EDUCATION@dss.mo.gov
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