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Change Healthcare Impact:

Market Pulse #1

How big of an impact has the Change Healthcare
data breach had on your health system?
(0 to 100 with 100 being the greatest impact)
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Has your organization experienced a more than 20%
impact on daily charge submissions for over 8 days due to
the Change Healthcare outage?
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Breakdown of Respondents by Title

m VP/Director of RCM

m P/ Director of Finance
- uCFO

m VP/ Director of Patient Access
m Other

If the Change Healthcare outage extends beyond 30 days,
will you need to see additional funding via loans?
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Have you experienced, or do you expect a notable
patient impact from the Change Healthcare outage
if it surpasses 30 days?
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Methodology

Eliciting Insights and HFMA conducted a survey on
the impact of the Change Healthcare outage
March 8-10, 2024. 146 Health System Executives

responded the the survey .

Contact info@elicitinginsights.com for more information.




