
 
This moderated panel discussion will provide an overview of the new requirements introduced by 
CMS for providers and facilities and providers of air ambulance services to protect individuals from 
surprise medical bills and related enforcement activities.  
 
Learning Objectives Include: 

• Full scope of the No Surprises Act requirements in terms of services provided to individuals based 
on health care coverage 

• Key challenges and best practices faced by providers when implementing No Surprise billing rules 
and good faith estimates process 

• Current enforcement activities and landscape at the Federal and State level  
 

Speakers: 
 
Angela Confoey, Associate Vice President for Hospital Billing, UMass Memorial Health Care 

Angela has been working in Revenue Cycle for 20+ years and is currently serving as 
Associate Vice President for Hospital Billing at UMass Memorial Health Care.  Prior to 
her time at UMass, she served as the Senior Director for Revenue Cycle for Mount 
Auburn Hospital, part of the Beth Israel Lahey Health System. Angela has an impressive 
track record of improving revenue cycle metrics, reducing denials and write-offs, and 
building collaborative relationships with other revenue cycle leaders to drive 
improvements across the revenue cycle.  She holds a Master’s degree in Health Care 
Administration from Simmons University, and has extensive Epic experience, including 
certification in Hospital Billing, Angela co-authored the article “Explaining the No 

Surprises Act” for the Society of Vascular Specialists. 
 

David C. Tolley, JD, Chair of the Boston Litigation and Trial Department, Latham & Watkins LLP 
Mr. Tolley represents clients in a variety of investigative, litigation, regulatory, and 
compliance matters. He represents a full spectrum of industry clients, including: 
Hospital systems, Insurers, Medical device and pharmaceutical companies, Pharmacy 
benefit managers, and Pharmaceutical distributors. He helps clients navigate their 
highest-stakes issues involving the False Claims Act, the Anti-Kickback Statute, and their 
state analogs. He draws on extensive experience with government regulators and 
prosecutors including those from the: Department of Justice, Department of Health and 
Human Services (HHS) - Office of Inspector General, Centers for Medicare & Medicaid 
Services, HHS - Office for Civil Rights, and State Attorneys General. 
 

 
Registration: 
Registration is Available Online at https://cvent.me/yXoQdw.  
 

https://cvent.me/yXoQdw


Cost: 
HFMA Members: FREE 
Non-Members: FREE 
HFMA Student and Retiree Members: FREE 
 
CPE and CEU Credits: 
HFMA 1.25 / CPE 1.2 
To obtain CPE Credits, attendees must attend the live webinar session and answer the polling questions. 

 
HFMA MA-RI National Sponsor Registry Number: 129053 
HFMA Massachusetts-Rhode Island is registered with the National Association of State Boards of Accountancy (NASBA) as a 
sponsor of continuing professional education on the National Registry of CPE Sponsors. State Boards of Accountancy have the 
final authority on the acceptance of individual course for CPE credit. Complaints regarding registered sponsors may be 
submitted to the National Registry of CPE Sponsors through its website: www.nasbaregistry.org. 
 
Contacting the Office: 
Any questions, concerns, or complaints can be addressed to admin@ma-ri-hfma.org or 781-647-4422 
 
 
 

Thank you to our 2022-2023 Corporate Sponsors 
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NASBA Continuing Professional Educational Credit Information 
Group Internet Based Presentation 

Category CPEs 
Regulatory Ethics - Technical 1.2 

Program Level: Intermediate 

Pre-requisite Requirements: No advanced preparation necessary 
In order to obtain CPE Credits, attendees must attend the live webinar session and answer all polling questions. 


