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UMMHC / OCI Value-based Program Evolution to Date

Medicare MSSP Track 1 (Quality/TME)

Medicaid PCPR (Quality/TME) O—"0
Medicaid Pilot ACO (Quality/TME) O_—_—0O
BPCI (Bundles) (Quality/TME) —

Primary Care First (Quality/TME) .

Blue Cross AQC (Quality) —

BC MA (Quality) ‘
Fallon (?) -

Harvard Pilgrim (Quality)

Tufts (Quality)

Employee Services Health Plan (ESHP)
(Quality/Consulting)
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COVID-19 brought the issue of health equity to the forefront

.‘.’ UMassMemorial

Hesith Core COVID-19 Positive Patients:
Race and Ethnicity — Comparison by City

SELECTED CITY: WORCESTER

COVID# Source
RAVERE!
White 69% 49% 6,218
City
Other 10% 27% 3,494 'WORCESTER

I Black or African American 13% 18% 2,270 :I
Asian 8% 5% 685 | 3/11/2020to lz/:ufzozol
American Indian or Alaska Native 0% 0% a5
Native Hawailan or Other Pacific .. 0% 0% 16
Unknown 100% 1,307
Grand Total 100% 100% 14,035
: ’“k’;::(::zr:f&.; ]
| anic or Latino 21% 37% I
I nic or i 9% 3%
REFUSED 0% 4
Unknown 100% 1,624 ** Caleulated based on
Grand Total 100% 100% 14,035 COVID® patients with
recorded Race or Ethnicity.
Data De
A Source: 12/30/2020
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Health Equity Ambulatory Quality Measure Dashboard
A review of performance data for several quality measures highlighted the need to
launch this project and the well-child visit measures were selected.
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Ereast Cancer

Scrsening i a8
Colorectal Cancer
Screening 254 53,711
Diabetes Alc
Sereening 10,987
Diabetes Alc Control 10,987
Diabetes Haph
Scrsening 1 10987
Diabetes Retinal Eye - )
= [ = : w387
HTN B Control ® C 24,670
Well Child Visiz- All i N
Well Child Visit 12-21 - 1 12575
Well Child Visit 7-11 L @~ 1 5002
Well Child Visit 36 ' [ ) 3,452
Well Child Visit <15m (@ @ ! 908
Childhood . .
Immunizstion Scatus ® O~ 2
Flu Shot cCe -
Flu Shot (Adulz) ) ( 13 £83 P
Flu Shot (Pediatric) 7 ] 5,828 15,547
Prostate Cancer - .
Sereening (PSA) 1204 15,100
20% 25% 30% 35%  40% 45 b 0% 30%
[P—
.+ Data Source: EPIC; data as of 1/31/2021 Developed by The Office of Clinical Integration

All Payers included; every eligible patient is currently a member of a primary care practice within the system.
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Recap of selecting a Health Equity True North Metric for 2021

* A measure for which
* We have data
* We know that there is already a disparity
* We believe that we can make meaningful improvement next year
* Applies to multiple departments / areas throughout the organization

* Measure selected- Composite of 4 Well Child Visit HEDIS measures:
* Reduce disparities associated with Well Child Visits

well child Visit 1221 55%) 58%
Well Child Visit 7-11
well Child Visit 3-6

Well Child Visit <15m

[T] Black or African American M Asian
M Hispanic (All races) 7] Other race or multi-racial
v Data Source: EPIC; data as of 01/01/2021 Developed by The Office of Clinical Integration

. All payors included; every eligible patient is currently a member of a primary care practice within the system
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What is CommunityHELP?

o Single place to find free and reduced

cost community programs AVAILABLE IN

Available in 104 languages < Sl
© . guag tnl 104 LANGUAGES
o Connect electronically HousnG wonEY

o Can print resources \A‘jm
o Community involvement . J\

communltyHELP
» 375+ organizations!

> 1,000+ programs! %

WWW. communltyhelp.net

o Mmr\nrﬂityHELP

Health and Everyday Living Programs
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