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Join Your Peers in a Heart-Racing Discussion  
March 6, 12:00-1:00 p.m. Central Time
Imagine an emergency room during a pandemic while facing the trauma and devastation 
often seen in the South Side of Chicago.

The virtual FI HFMA Winter Book Club is reading Dr. Thomas Fisher’s book, The 
Emergency: A Year of Healing and Heartbreak in a Chicago ER. During the introductory call 
on January 16, book club participants explored what Dr. Fisher’s experience must have been 
like in those early days of the pandemic. They discussed Chapter 1 and learned about the 
COVID-19 pandemic and how it manifested in Dr. Fisher’s emergency room.

The Emergency has been written with a unique approach. The remaining 14 chapters are 
written as pairs: there is a chapter that guides readers through a unique experience and then 
a follow-up chapter as a personal letter written to the patient about the experience. Woven 
into these chapters are glimpses into Dr. Fisher’s incredible 20 years of clinical practice, time 
at the White House as a fellow, and work in the healthcare public sector.

As a special bonus, Dr. Fisher will be joining the book club on March 6 so they can hear 
from him firsthand. His book is a journey through his limited three-minute visit with each 
patient in the emergency room and the inequities that are affecting the healthcare system. 
The book club is looking forward to learning more about Dr. Fisher’s lived experiences. 
More good news: Dr. Fisher will be a keynote presenter at HFMA’s June 25-28 Annual 
Conference in Nashville, Tenn.

Additionally, book club participants were 
assigned chapters to explore further and share 
at the follow-up call on March 6. The teams 
reporting at our March 6 session include the 
following:

•	 �Chapter 2 March 2020 and Chapter 3 
Dear Janet – Brian Kirkendall (RSM) and Tim 
Grubb (Ratio Health Solutions, LLC)

•	 �Chapter 4 November 2019 and  
Chapter 5 Dear Nicole – Leslie Hodz 
(Omega Healthcare) and Rich Schefke 
(Northwestern Community Healthcare)

•	 �Chapter 6 May 2020 and Chapter 7  
Dear Robert – Matt Aumick (Ann & Robert 
H Lurie Children’s Hospital of Chicago) and 
Brian Pavona (FORVIS)

•	� Chapter 8 July 4, 2020 and Chapter 9 
Dear Dania – Dimas Ortega (Sinai Health 
System) and Treshannan Sellers (University of 
Chicago Medicine)

•	 �Chapter 10 August 2020 and Chapter 11 
Dear Richard – Sadie Ziesmer (University of 
Chicago Medicine)

•	� Chapter 12 September 2020 and  
Chapter 13 Dear Ms. Favors – Rob Gerecke 
(Northwestern Medicine)

•	� Chapter 14 November 2020 and  
Chapter 15 Dear Mom – Jared Swiecicki 
(University of Chicago Medicine)

The Winter Book Club invites your  
participation in this continued conversation on  
March 6 at 12:00 p.m. Central Time.  
Click here to register.  

Ashley A. Teeters, MBA, CRCR
Executive Director, Revenue Cycle,  
UChicago Medicine 
Book Club Moderator,  
First Illinois Chapter HFMA 

If you are interested in supporting a local 
bookstore, please consider purchasing from 
57th Street Books in Hyde Park.

Virtual FI HFMA Winter Book Club

http://www.firstillinoishfma.org
https://web.cvent.com/event/b3159ada-ffd3-4029-b476-31875203464d/summary
https://web.cvent.com/event/b3159ada-ffd3-4029-b476-31875203464d/summary
https://www.semcoop.com/emergency
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First Illinois HFMA President’s Message

Brian Pavona, FHFMA, CPA
2022-23  FIHFMA President
Partner – Healthcare FORVIS
bpavona@FORVIS..com

Dear Friends and Colleagues,

Staggering inflation. The Great Resignation. Healthcare inequities. 
Lower reimbursement. Burnout. The Pandemic. Political unrest. 
Changing legislation. 

There is no shortage of challenges in the healthcare industry. And 
never has there been a greater need for finance professionals who 
can talk past the numbers and collaborate with clinical, operational, 
human resources, information systems, and others in the healthcare 
organization to address these challenges and seize opportunities.

Every day, the talented HFMA members come to work poised to 
minimize risk, maintain compliance, and collaborate throughout the 
organization to enhance quality and efficiency. And above all, they 
are tackling one of the most important issues of our industry and our 
society: Healthcare inequities. 

I’m proud that our chapter is leading the way in providing both hard 
and soft skills to better equip the healthcare financial management 
professionals of our community. This winter/spring schedule is a 
perfect illustration of the value First Illinois HFMA is bringing to the 
healthcare community. Here are a few upcoming opportunities: 

•	� February 9 — Managed Care Symposium, The University Club,  
Chicago, IL 

•	 �March 6 — Virtual Winter Book Club meeting featuring Thomas 
Fisher, MD, author of The Emergency: A Year of Healing and 
Heartbreak in a Chicago ER

•	� March (TBD) — Tour and discussion with Richard Ducatenzeiler, 
CEO, The Boulevard of Chicago, a not-for-profit organization that 
provides high quality, cost-effective medical respite care, holistic 
support, and housing services to help ill and injured homeless adults 
break the cycle of homelessness, restore their health, and rebuild 
their lives.

•	� March 11  — Women in Leadership (WIL) sponsored “giving back 
to the community” volunteer/networking morning at Northern 
Illinois Food Bank, Geneva, IL

•	� May 18 — Spring Symposium, Drury Lane Conference Center, 
Oakbrook Terrace, IL

•	 �June 8 — Women in Leadership 9th Annual Retreat, Morton 
Arboretum, Thornhill Education Center, Lisle, IL

In addition to the above events, there are opportunities to mentor, network, 
and volunteer. So now is the time to jump in by attending events, inviting co-
workers, and/or raising your hand to volunteer or lead a panel discussion.

“Our health is the most important component of our ability 
to love and create and learn. And so, we owe to one another 
a healthcare system that reflects those values and our 
connections to one another.” 

- Thomas Fisher, MD, ER Physician, University 
of Chicago Medical Center and Author, The 
Emergency: A Year of Healing and Heartbreak 
in a Chicago ER

I’m more confident than ever that our connections will allow us to tackle the 
challenges ahead.

Message From Our Chapter President 

Volunteering for a First Illinois Chapter committee or 
event is a great way to get the most out of your chapter 
membership. Answer the call to be a chapter leader in 
four easy steps:

1	 Visit firstillinoishfma.org

2	 Click on the Volunteer Opportunities tab

3	 Check out the Volunteer Opportunity Description

4	� Fill out the volunteer form and become more active 
today! 

Volunteer
You get more than you give!

Or simply drop us an email at admin@firstillinoishfma.org.

http://firstillinoishfma.org
https://www.hfma.org/chapters/region-7/first-illinois/
mailto:admin%40firstillinoishfma.org.%20?subject=
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How the IRA can help you meet your ESG goals

continued on page 5

The Inflation Reduction Act (IRA), considered one of the most 
significant pieces of legislation focusing on clean energy, gives 

healthcare organizations a number of opportunities to receive tax 
credits by either directly investing in renewable energy sources (such 
as solar, geothermal, and wind) or by purchasing energy with lower 
generated emissions. This will help an organization’s bottom line and can 
have a positive impact on an organization’s environmental, social, and 
governance (ESG) performance. 

The IRA is expected to drive investment and economic growth, create 
work-force opportunities, expand existing tax credits, and add several 
new energy credits. The IRA promotes opportunities for healthcare 
organizations focused on meeting or developing ESG goals with a 
potential tax savings benefit.

Investment Tax Credit for  
Energy Property

Increase in  Energy Credit for Solar 
and Wind Facilities Placed in Service 
in Connection with Low-Income 
Communities

Zero-Emission Nuclear Power 
Production Credit

Clean Electricity Production 
Tax Credit

Clean Electricity  
Investment Tax Credit

Tax Code 48 48(e) & 48E(h) 45U 45Y 48E

Description Provides a tax credit for investment in 
renewable energy projects.

Provides an additional investment tax credit for 
small-scale solar and wind facilities in low-in-
come communities.

Tax credit for electricity produced at 
a qualified nuclear power facility.

Provides a technology-neutral 
tax credit for production of clean 
electricity. Replaces the production 
tax credit for electricity generated 
from renewable sources (extended 
in Section 13201 through 2024).

Provides a technology-neutral tax 
credit for investment in facilities that 
generate clean electricity. Replaces 
the investment tax credit for facilities 
generating electricity from renew-
able sources (extended in Section 
13202 through 2024).

Period of 
Availability

Projects beginning construction before 
1/1/25. For geothermal heat property, the 
base investment tax credit is 6% for the 
first 10 years, scaling down to 5.2% in 
2033 and 4.4% in 2034.

48(e) begins in 2023 and ends when the 
48E(h) Clean Electricity Investment Tax Credit 
becomes available in 2025 through 2032.

Available for electricity produced 
and sold after 12/31/23, in tax 
years beginning after that date. Not 
available for tax years beginning 
after 12/31/32.

Facilities placed in service after 
12/31/24. Phase-out starts the 
later of (a) 2032 or (b) when 
U.S. greenhouse gas emissions 
from electricity are 25% of 2022 
emissions or lower.

Facilities placed in service after 
12/31/24. Phase-out starts the 
later of (a) 2032 or (b) when 
U.S. greenhouse gas emissions 
from electricity are 25% of 2022 
emissions or lower.

Tax  
Mechanism

Investment tax credit Allocated investment credit, capped at 1.8 
GW per year. Unused capacity carries over to 
following year.

Production tax credit Production tax credit Investment tax credit

New or Modi-
fied Provision

Modified and extended to include stand-
alone energy storage with capacity of at 
least 5 kWh, biogas, microgrid controllers 
(20MW  or less), and interconnection 
property for small projects (5MW  or 
less). Value of the credit tied to prevailing 
wage and registered apprenticeship 
requirements.

New New New New

Eligible  
Recipients

Fuel cell, solar, geothermal, small wind, en-
ergy storage, biogas, microgrid controllers, 
and combined heat and power properties.

Solar and wind facilities with a maximum net 
output of less than 5 MW, including associated 
energy storage technology.

Existing nuclear power plants at 
time of enactment that are not 
eligible for the 45J credit.

Facilities generating electricity for 
which the greenhouse gas emis-
sions rate is not greater than zero.

Facilities that generate electricity 
with a greenhouse gas emissions 
rate that is not greater than zero 
and qualified energy storage 
technologies.

Base Credit 
Amount:

6% of qualified investment (basis of 
energy property)

6% of qualified investment (basis of energy 
property)

0.3 cents/kWh,  inflation adjusted 
after 2024. Credit amount phases 
down depending on the amount 
of energy produced and the gross 
receipts of the nuclear power facility.

$0.03/kW,  inflation adjusted 6% of qualified investment (basis) 

Summary of Credits

IRA Tax Credits
The Inflation Reduction Act has made the Investment Tax Credit (ITC), 
under IRC Section 48, and the Production Tax Credit (PTC), under IRC 
Section 45, more easily available to tax-exempt hospitals by allowing 
such entities to make an irrevocable election for direct payment in lieu of 
a tax credit. Direct pay allows project owners to apply for tax refunds in 
an amount equal to the value of their credits. Tax-exempt hospitals will no 
longer need to partner with third-party entities to reap the full rewards of 
these credits. 

An investment tax credit provides a direct tax rebate of a certain percentage 
of the investment by the project owner while a production tax credit provides 
a tax rebate based on the amount of production by an entity.

http://www.firstillinoishfma.org
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How the IRA can help you meet your ESG goals (continued from page 5) 

Investment Tax Credit for  
Energy Property

Increase in  Energy Credit for Solar 
and Wind Facilities Placed in Service 
in Connection with Low-Income 
Communities

Zero-Emission Nuclear Power 
Production Credit

Clean Electricity Production 
Tax Credit

Clean Electricity  
Investment Tax Credit

Bonus Credit 
Amount:

Credit is increased by 5 times for projects 
meeting prevailing wage and registered 
apprenticeship requirements. Initial 
guidance on the labor provisions is 
available here. Credit is increased by up to 
10 percentage points for projects meeting 
certain domestic content requirements for 
steel, iron, and manufactured products. 
Credit is increased by up to 10 percentage 
points if located in an energy community.

Credit is increased by 10 percentage points for 
facilities located in low income communities 
or on Tribal land. Credit is increased by 
20 percentage points for facilities that are 
part of certain federally subsidized housing 
programs or that offer at least 50 percent of 
the financial benefits of the electricity produced 
to low-income households. This bonus amount 
will require an application by the taxpayer, with 
a cumulative total of 1.8 GW of direct current 
capacity per year available for allocation.

5 times  the base credit if prevailing 
wage requirement is met for workers 
doing alteration or repair at the 
facility.

Credit is increased by 5 times for 
projects meeting prevailing wage 
and registered apprenticeship 
requirements. Credit is increased by 
10%  for projects meeting certain 
domestic content requirements for 
steel, iron, and manufactured prod-
ucts. Credit is increased by 10%  if 
located in an energy community.

Credit is increased by 5 times for 
facilities meeting prevailing wage 
and registered apprenticeship 
requirements. 

Direct Pay  
Eligibility:

Yes Yes Yes Yes Yes

Transferability Yes Yes Yes Yes Yes

Stackability Credit reduced for tax-exempt bonds with 
similar rules as section 45(b)(3).

No rules Facilities eligible for the 45J 
advanced nuclear production tax 
credit are not eligible for the 45U 
credit. Payments from federal, state, 
or local zero-emission nuclear 
subsidies reduce the credit amount.

Credit reduced for tax-exempt 
bonds with similar rules as section 
45(b)(3).

Credit reduced for tax-exempt 
bonds with similar rules as section 
45(b)(3).

Summary of Credits Continued

ESG Impact
Environmental, social, and governance (ESG) investing refers to a 
set of standards for a company’s behavior used by socially conscious 
investors to evaluate potential investments.  These investments can 
include expansion of infrastructure, and installation of solar or geothermal 
expansion.

Emissions Reduction
Energy used by an organization results in the generation of greenhouse 
gases (GHGs), either directly or indirectly. Facilities directly emit GHGs 
due to the combustion of natural gas or propane for facility heating (often 
referred to as Scope 1 emissions). Purchasing electricity also indirectly 
results in GHG emissions, as the upstream generating facility generates 
GHGs from its operations (often referred to as Scope 2 emissions). 
Utilizing geothermal facility heating can reduce or eliminate the need for 
combusting fossil fuels for heating, reducing Scope 1 emissions. Reducing 
overall electricity usage can help avoid the emission of GHGs from the 
generation of that electricity, reducing the organization’s Scope 2 emissions.

Social Impact
Many of the potential credits outlined above contain incentives designed to 
encourage projects with positive social impact, such as meeting prevailing 
wage and apprenticeship requirements or locating projects in low-income 
communities or tribal land. Designing and implementing projects utilizing 
these incentives will have a positive impact on the project’s ROI and will 
also benefit the local community by helping keep wage levels up and by 
putting investment dollars into typically overlooked areas. 

Operational Efficiency
Investing in renewable energy sources such as solar, wind, and 
geothermal can reduce an organization’s operating budget by reducing 
spend on electricity and natural gas usage. In addition, on-site renewable 
energy sources help to hedge against fluctuations in energy costs by 
making facilities less dependent on outside energy purchases and by 
making a facility’s power system more reliable and resilient.

Conclusion
One of the main goals of the federal Inflation Reduction Act was to 
make renewable energy sources more affordable and accessible to 
reduce our nation’s overall dependence on fossil fuel combustion. 
Healthcare organizations can realize a significant benefit by taking 
advantage of the IRA’s tax credits related to renewable energy sources, 
not only by reducing energy costs but by reducing their greenhouse 
gas emissions, having a positive economic impact on the trades and the 
local community and by making their overall operation more efficient and 
resilient going into the future.   

						      About the Authors

David Clauson, CHMM, CSP, is Director, Enterprise Risk & 

Quantitative Advisory at FORVIS. You can reach David at  

dave.clauson@forvis.com.

Bernadette D. Zita, CPA is Director/Tax at FORVIS. You can 

reach Bernadette at  bernadette.zita@forvis.com.

mailto:dave.clauson%40forvis.com?subject=
mailto:bernadette.zita%40forvis.com?subject=
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A S S U R A N C E   /   T A X   /   A D V I S O R Y

forvis.com

Moving
FORward
requires

VISion

FORVIS is a forward-thinking professional services firm 
committed to unmatched client experiences.  

We anticipate our client’s needs and outcomes, 
preparing them for what’s next by offering innovative 
solutions. 

Created by the merger of BKD and DHG—a merger of 
equals—FORVIS has the enhanced capabilities of an 
expanded national platform and deepened industry 
intelligence. With greater resources and robust advisory 
services, FORVIS is prepared to help you better navigate 
the current and future dynamic organizational landscape.

We are FORVIS. Forward vision drives our unmatched 
client experiences.

Introducing FORVIS,
forward vision from the 

merger of BKD and DHG

FORVIS is a trademark of FORVIS, LLP, registration of 
which is pending with the U.S. Patent and Trademark Office.

http://www.firstillinoishfma.org
http://forvis.com
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continued on page 8

Mastering Your 2023 MVA Legal Strategy:  Evaluate 
These 4 Areas to Secure Payment and Maximize Revenue

As the new year begins, it’s time to review the guideposts that unite 
your legal strategy to ensure you are pursuing, securing, and 

resolving maximum revenue for your Motor Vehicle Accidents and 
Third-Party Liability claims. For the past two years, MVA accidents 
declined as the number of drivers on the road decreased due to the 
pandemic and the adoption of remote work. Data over the last six 
months, however, shows that the pandemic is slowing down, which 
means workers are returning to the office. With more cars on the road, 
hospital billing teams are seeing an increase for small (ER visit) and 
medium (surgery/observation) level accidents. 

We suggest that hospitals look at the following four areas at a 
minimum:

1  Survey the Legal Landscape

The first step is to look at whether a state is an “At Fault” or “No Fault” 
state. At Fault states have longer times to resolve as a trial may be 
warranted or insurance carriers take longer to ascertain who was 
liable. No Fault states take significantly less time to adjudicate as Fault 
is not an issue. This question then leads to Med Pay versus Personal 
Injury Protection considerations. Regardless of the type of liability law 
that exists, most policies have limits that can be satisfied with a handful 

of claims, which possibly leaves the remainder of the balance as patient 
responsibility. 

2  Dollar Thresholds

The next step concerns how aggressive a hospital wants to be when 
pursuing remaining balances. Some hospitals are happy with one payment 
and then move the account as a write-off. Other hospitals want every 
single penny owed and go to extreme lengths to ensure they are paid in 
full. Most hospitals, though, sit in the middle, wanting to pursue much of 
the balance but not wanting to waste their valuable resources. Looking 
at setting a threshold where your office pursues the balance via legal 
means is a method where you can save significant time and legal fees. 
Your organization needs to adopt and hold firm to that threshold. Once 
an individual finds a team member that may relent or cave to pressure, that 
threshold is no longer effective. 

3  Liens, Letters of Protection, or Nothing
The third step involves those states where liens and letters of protection 
are allowed. Once you’ve set the threshold, look at the filing fees, the 
filing deadlines, the mandatory information, and the required service 
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method to see if that threshold is appropriate. For states where a 
“notice” lien is appropriate, lower thresholds can work as there are 
fees for certified mailing and nothing else. For those states that require 
significant documentation to file a lien with the state, with a filing fee 
coupled with mailing fees, it becomes imperative to balance whether 
your organization can make their money back. Once you’ve looked 
at the type of lien, it becomes imperative that you review the timely 
filing consideration. Some states allow a hospital to file a lien up to 
a settlement. However, other states have a statute of limitations that 
begins to run the day the patient is discharged from the hospital. 
These questions allow an organization to balance the needs of their 
organization versus the legal requirements. 

4  State/Case Law Regarding Settlements 

Finally, you need to analyze if there are significant statutes or case law 
that must be followed or that limit a hospital’s settlement. When you 
review the legal landscape, your team should also review relevant legal 
research to determine if there are odd procedures, requirements, or 
caps on your ability to settle a claim. In some cases, some states limit 
the amount the hospital can acquire from a settlement to one-third of 
the settlement amount. Other states allow attorneys to retrieve their 
fees first and then the remainder can be split. Some states allow a cap 
on the amount a hospital can acquire from a settlement while others 
require a pro rata split between the available parties. Knowing these 
restrictions allows hospitals to better understand how much they can 
recover in addition to all the upfront costs that the organization had to 
pay to get to this point.

Looking at these four areas, you can begin to shape your 
organization’s strategy as it relates to being passive or aggressive in 
pursuit of monies you’re owed. 

SUCCESS

Top 2 Companies joining as 1 to be  
the Premier Complex Claims Experts  

for Health Systems

Once your organization has an opportunity to review your four 
guideposts, you should be able to craft an effective resolution policy. 
Your team needs to review this policy at least once a quarter as turnover 
is an unfortunate reality, misunderstanding occurs, and adherence to 
this policy is paramount to having an effective program. While keeping 
a case-by-case review basis sounds more engaging, it’s important to 
remember that your time and resources can quickly disappear, and you 
may unintentionally make your organization an easy target. Keeping a 
blanket policy with certain limited exceptions or exclusions allows your 
organization to accept targeted reductions or write offs when those 
patients meet certain financial requirements. A clearly written, updated, 
and understood legal strategy allows your staff to spring ahead of possible 
pitfalls, which can boost your bottom line. 

About the Author

�Jason Smartt, Esq., CRCR is Vice President, Complex  

Claims, EnableComp. For more information about how 

EnableComp can help, contact Rick Roos, Vice President, Client 

Services, at EnableComp. You can reach Rick at  

rroos@enablecomp.com.

Mastering Your 2023 MVA Legal Strategy:   
Evaluate These 4 Areas to Secure Payment and Maximize Revenue (continued from page 7) 

http://www.firstillinoishfma.org
https://enablecomp.com
mailto:rroos%40enablecomp.com?subject=
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Inflation has been dominating headlines in both financial and 
mainstream news and will continue to challenge hospital 

operators for the next several quarters, and likely beyond.

Historically, most health care organizations had little reason 
to worry about inflation, given the economics of domestic 
health care delivery. However, as inflation grows at rates not 
seen in decades, service providers will struggle to maintain 
positive margin.

Battling inflation’s impact
Reimbursement simply cannot keep up with increasing 
costs, nor can patients bear much more of the direct 
financial responsibility for their care. This puts much of the 
inflation onus directly on providers.

This view was affirmed as several large health care providers 
released their third-quarter earnings. One community health 
system admitted that costs unrelated to salaries, wages, and 
benefits are adversely affecting margins, while others made 
clear they do not expect reimbursement increases to keep 
pace with inflation.

Some organizations also directly mentioned or implied that 
monetary policy may help offset wage inflation pressure. As 
written previously, the Federal Reserve is increasing interest 
rates to promote price stability and temper inflation. This 
action will, by design, increase unemployment. Some think 
that if unemployment increases, wage pressures will lessen. 
While we may see a decline in the rate at which wages 
increase, we are unlikely to see nominal decreases in the 
actual dollar per hour employers pay for most job titles and 
roles.

COVID-19 continues to drive 
expenses
Regardless of the monetary policy environment, COVID-19 
cases continue to drive expenses for providers. Three of the 
four largest public acute care operators managed to reduce 
their use of contract labor, which provided margin support. 
However, as COVID case volumes remain sticky, so do the 
related cost structures as measured by wage expense per 
adjusted admission, which incorporates both inpatient and 
outpatient volumes. This ratio remains high because of  
COVID. While acuity of care may account for some of the 
difference, the data suggests that even when COVID cases  
fall to zero, the wage costs per adjusted admission will not 
return to 2019 levels.

Inflation Trends in Health Care:  Winter 2023
COVID-19 continues to drive wage expense 

Supply expenses tell a similar story. As global supply chains improve, we are more 
likely to see a nominal decrease in the cost of supplies than in wages. However, 
we are also watching for signs of “nearshoring” or “friendshoring”—the practice of 
establishing supply chains in locations that are cost-competitive and offer stability. 
With this approach, medical supply prices still may not come down much, given that 
organizations prioritize stability of supply over price.

In the meantime, COVID case volumes continue to inform cost. However, even if 
COVID cases fall to zero, we’re unlikely to revert to a 2019 cost structure.

COVID-19 continues to drive supply costs

Recently, two major health care systems were more optimistic about inflation, 
suggesting in their earnings calls that they haven’t seen significant impacts of 
inflation on margins yet. Time will tell, and we hope they’re right. However, sentiment 
elsewhere in the ecosystem and the underlying data suggest we are in an era of even 
higher cost and there is likely no going back.

About the Author

Matt Wolf is a financial consulting director in RSM’s health care practice. You 

can reach Matt at matt.wolf@rsmus.com.
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RSM US LLP is the U.S. member firm of RSM International, a global network of independent audit, tax and consulting firms. Visit rsmus.com/aboutus for more information regarding RSM US LLP and 
RSM International.

We’re up to  speed,  
so you can go  
full speed.

SEE CHALLENGES BEFORE THEY’RE CHALLENGING. 

To make confident decisions about the future, middle market 
leaders need a different kind of advisor. One who starts by 
understanding where you want to go and then brings the  
ideas and insights of an experienced global team to help  
get you there.  

Experience the power of being understood.  
Experience RSM.

rsm us.com 

http://www.firstillinoishfma.org
http://rsmus.com/healthcare
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First Illinois Chapter  
2022-23 Officers and Board of Directors

First Illinois Chapter HFMA News & Events

Officers

Katie White, FHFMA, 

CPA,  President-elect
Rich Schefke,  

FHFMA, CPA, 

Immediate Past President

Brian Pavona, FHFMA, 

CPA, President

Ekerete Akpan, 

FHFMA

Ryan Bell, CHFP Brian Kirkendall, 

CHFP, CPA

Nicole Fountain

Sue Marr Tim Stadelmann, 

FHFMA

Board of Directors

Connor Loftus,  

FHFMA, CRCR

Stu Schaff,  

FHFMA, CVA

Volunteering for a First Illinois Chapter committee or event is 
a great way to get the most out of your chapter membership. 
Answer the call to be a chapter leader in four easy steps:

1	 Visit firstillinoishfma.org
2	 Click on the Volunteer Opportunities tab
3	 Check out the Volunteer Opportunity Description
4	� Fill out the volunteer form and become more active today! 

Volunteer
You get more than you give!

Or simply drop us an email at education@firstillinoishfma.org.

Matt Aumick,  

CHFP, CPA,  

Secretary/Treasurer

http://firstillinoishfma.org
mailto:education%40firstillinoishfma.org?subject=
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First Illinois Chapter HFMA News & Events

Spring Symposium
Please join us May 18 at Drury Lane Conference Center in Oakbrook Terrace, Illinois, for 
the First Illinois Chapter’s 2023 Spring Symposium. 

The in-person event will include upwards of 6.5 hours of CPE, networking opportunities, 
and a late afternoon social event. The Spring Symposium will include tracks for the 
Finance, Accounting, Reimbursement & Treasury professionals as well as Revenue Cycle 
professionals. 

The one-day event also offers additional company branding and exposure opportunities 
including exhibit booths and unique event sponsorships.

A “Save the Date” with more information will be shared soon. We look forward to seeing 
you on May 18 at the Drury Lane Conference Center in Oakbrook Terrace.

May 18, 2023

Drury Lane Conference Center
Oakbrook Terrace, IL 

Look Who Is Turning 75!
The next chapter year for First Illinois HFMA, 
which starts on June 1, is a special one. It’s the 75th 
anniversary as a chapter of the Healthcare Financial 
Management Association (HFMA.) We would love 
to hear from you if you have any photos and stories 
you would like to share, as these will be highlighted 
throughout the year. Please submit them to Rich 
Schefke, chair of the Chapter 75thAnniversary 
Committee, at rschefke@nch.org.

http://www.firstillinoishfma.org
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Women in Leadership Retreat
The Women in Leadership (WIL) team has put together another outstanding one-day program 
at the Morton Arboretum’s Thornhill Education Center in Lisle, Illinois. This year’s program is on 
rebirth and growth and features sessions that process your power as a leader, help you employ 
mindfulness to energize you and your use of creativity to cope, and identify ways to achieve 
personal financial independence.

More good news, you will also have the opportunity to explore the bucolic grounds of the 
Morton Arboretum. 

Coming soon - “Save the Date” email with information about the retreat and event sponsorships.

Remember to register early to join your peers on June 8 at the Morton Arboretum in Lisle, Illinois.

June 8, 2023

Morton Arboretum 
4100 Illinois Route 53 
Lisle, IL 60532

First Illinois Chapter HFMA News & Events
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Zaneta Ahuja 
Director, Clinical Services  
Integration & Operation
University of Illinois Hospital & Health 
Sciences System (UI Health)

Abosede Akindele  
HIM Tech  
Cook County Health & Hospital

Sam Albergo  
Director Patient Accounting   
Northwestern Memorial Hospital

Takiyah Aldridge   
HIM Analyst   
Cook County Health & Hospital

Drew Alexander   
Supervisor   
Loyola University Medical Center

Eliana Almazan   
Supervisor   
Loyola University Medical Center

Raphael Alvarado   
Dynamic Partner   
Loyola University Medical Center

Mohammad Amoudi   
Partner   
J&A CPA Services LLC

Quinn Andersen   
Access Program Analyst   
Northwestern Memorial Hospital

Tia Anderson   
Manager   
Loyola University Medical Center

Louise Arzu   
Manager, Financial Planning   
Advocate Aurora Health

Laura Ashby   
Regional Director, Data   
Syntellis

Silvia Avila   
Director of Revenue Cycle   
University of Illinois Hospital & Health 
Sciences System (UI Health)

Oralia Avila-Ortiz   
HIM Analyst   
Cook County Health & Hospital

Germika Bailey   
Supervisor   
Loyola University Medical Center

Donella Baker   
Supervisor   
Loyola University Medical Center

Sandra Balazs   
Lead   
Loyola University Medical Center

Michel Balbontin   
Practice Manager   
Loyola University Medical Center

Brittany Balzer   
Program Director   
Northwestern Medical Group

Yvonne Barmore   
Patient Access   
Advocate Lutheran General Hospital

Lisa Barr   
Dynamic Scheduler   
Loyola University Medical Center

Elmer Barron   
Dynamic Partner   
Loyola University Medical Center

JoAnne Begley   
Manager Financial Clearance Center   
Loyola University Medical Center

Angeline Bello   
Supervisor Occupational/ 
Employee Health Special  
Program Billing Operations   
Advocate Aurora Health

Elizabeth Beranek   
ACNO/Regional Director   
Loyola University Medical Center

Susan Bittner   
Coding Quality Manager of  
Training and Education   
Advocate Aurora Health

Susan Bleasdale   
CQO   
University of Illinois at Chicago

Jonathan Bode   
Director of Administrative Opera-
tions, Orthopedics   
University of Illinois Hospital & Health 
Sciences System (UI Health)

Jack Bodine 
Analyst   
Huron Consulting Group

Kimberly Booker   
Insurance Clearance Specialist   
Advocate Christ Hospital &  
Medical Center

Erik Boyer   
Managing Consultant, Guidehouse

Ashanti Brewer   
Dynamic Partner   
Loyola University Medical Center

Latrisha Brooks   
Supervisor   
Loyola University Medical Center

Winsome Bryan   
Research Billing Specialist   
Loyola University Medical Center

Welcome New Members
September 20, 2022 –February 1, 2023

continued on page 15
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Scan Me
GET THE NUMBERS WORTH KNOWING

2023 Salary Guide 

Get the insights that are helping  
employers and job seekers make  
smarter salary decisions.

See the guide at  
roberthalf.com/Salary-Guide

RGB

http://www.firstillinoishfma.org
http://roberthalf.com/Salary-Guide
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continued on page 16

Welcome New Members (continued from page 14)

Ramishia Bryant   
Dynamic Partner   
Loyola University Medical Center

Maria Bustamante   
Team Lead Patient Accounting   
Northwestern Medicine

Brenden Butler   
Financial Analyst   
Advocate Trinity Hospital

Betty Butler   
Manager   
Loyola University Medical Center

Deanna Cabada   
Research Billing Specialist   
Loyola University Medical Center

Karen Cannella   
Education Specialist   
Loyola University Medical Center

Patricia Carey   
Director Billing Operations   
Lyra Health

Carmen Casillas   
Supervisor   
Loyola University Medical Center

Kimberly Caulfield   
Practice Manager   
Loyola University Medical Center

Leigh Celones  
RSM US LLP

Michelle Childress   
HIM Coder   
Cook County Health & Hospital

Kara Clark   
Senior Principal   
Oliver Wyman Actuarial

Adrianne Coates   
Patient Access Representative   
Advocate Illinois Masonic Medical 
Center

Sandra Contreras  
Revenue Cycle Director

Laura Cortes   
Billing Manager, GME   
University of Illinois Hospital & Health 
Sciences System (UI Health)

Predrag Crnjakovic, CRCR   
Academy Consultant   
Oracle

Matthew Cross   
Executive Director   
Loyola University Medical Center

Gregory Daniel   
Administrator   
Loyola University Medical Center

Candice Daniel   
Operations Coordinator   
Northwestern Memorial Hospital

David Davis, CSAF, CHFP   
Property Operations   
Northwestern Memorial Hospital

Adriana De La Torre   
Patient Access   
OSF Healthcare System

Ada Dervishi  
FCC Manager  
Loyola University Medical Center

Janice Desotell   
Patient Access   
OSF Healthcare System

Kavita Devairakkam   
Program Manager - Liver Transplant   
Loyola University Medical Center

Maricruz Diaz-Boylan

Blake Dobrich   
Operational Excellence Partner   
UChicago

Carol Dodge   
Manager, Molecular Pathology   
University of Illinois Hospital & Health 
Sciences System (UI Health)

Donald Drummy   
Regional FCC Director   
Loyola University Medical Center

Sara Durovec   
Financial Assessor   
Northwestern Medicine

Matthew Eggert   
Director   
Loyola University Medical Center

Elvisa Ejupovic   
Patient Access II   
Advocate Lutheran General Hospital

Sandra Elabour   
Senior Tax Accountant   
Advocate Aurora Health

Catherine Ellyin   
Director, Admin Operations   
University of Illinois Hospital & Health 
Sciences System (UI Health)

Tiffany Enos  
Lead, Loyola University Medical 
Center

Carmen Espinal, CRCR   
RN, Advocate Aurora Health

Anabelle Esquivel   
Pt Access Scheduling Analyst   
Advocate Aurora Health

Mary Jo Evans   
Business Analyst II   
Ascension Illinois 

Megan Evens   
Client Success Manager   
Strata Decision Technology

Laura Fairclough   
Practice Manager   
Loyola University Medical Center

Eric Fall   
Finance Manager   
American Society of  
Anesthesiologists

SAC does not stop at final
appeal denials. As a law
firm, we can use formal
arbitration and litigation to
pursue post-appeal claims
that providers would
otherwise write off with no
payment. While most
claims are resolved at a pre-
litigation stage or well prior
to an actual arbitration
hearing or trial, the ability
to pursue these processes
stimulates earlier and
higher settlements. As
specialists and experienced
litigators in healthcare
reimbursement law, SAC is
the law firm of choice in the
healthcare industry
nationwide.

Contact Us
818-559-4477
clientrelations@sacfirm.com
www.sacfirm.com

Law Firm of

Choice for the

Healthcare

Industry.

http://sacfirm.com
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Paul Falvey   
Vice President   
Nationwide Credit & Collection, Inc.

Natalie Farmer   
Facility Coder   
Cook County Health Systems

Victoria Farrell    
National Industry  
Marketing Manager    
RSM US LLP

Lisa Faul    
Education Specialist    
Loyola University Medical Center

Paul Fayad    
Partner    
KPMG LLP

Sabrina Firmin-Odumuyiwa    
Patient Access Trainer    
Ingalls Memorial Hospital

Deonna Freeman    
Supervisor of Behavioral Health    
Advocate Aurora Health

Keisha C French    
Patient Access Trainer    
Cook County Health and Hospital 
System

Jnarius Friend    
Patient Access    
Advocate Lutheran General Hospital

Jemeia Gaddy Harper   
Patient Access    
OSF Little Company of Mary

Nicole Gallardo    
Cost Accounting and Benchmarking 
Coordinator    
University of Illinois Hospital & Health 
Sciences System (UI Health)

Siddarth Gally, CRCR    
Associate Consultant    
Cerner Corporation

Bijal Gandhi    
Patient Access Representative II 
(Caldwell Breast Center )    
Advocate Lutheran General Hospital

Sabrina Gant    
CCIS    
University of Chicago Medicine

Joel Garcia    
Supervisor    
Loyola University Medical Center

Luis Garcia    
Senior Financial Analyst    
University of Chicago Medicine

Allison Gausselin    
Administration    
Advocate Aurora Health

Matt Geiger, CRCR, CSPR, CSAF    
Associate Consultant    
Chartis Group

Svetlana Geleva    
Senior Financial Analyst    
Northwestern Memorial Hospital

Lilly Gillespie    
Director, FORVIS

Tanisha Gipson    
Dynamic Partner    
Loyola University Medical Center

Ramon Gonzalez    
Supervisor    
Loyola University Medical Center

Pam Gooden    
System Manager, 
Health Information Management    
Cook County Health & Hospital

Kerri Goodman    
Senior Business Analyst    
Surgical Directions

Prem Green    
Global Director Health Economics  
and Value Analytics    
Viz.ai

Tanya Green-Soares    
Patient Access Trainer    
Cook County Health - 2

Amy Guerra    
Professional Practice Director - 
Healthcare and Nonprofit    
BDO

Loreal Hall    
Healthcare Administrator II    
University of Illinois Hospital & Health 
Sciences System (UI Health)

Sarah Harb    
Associate Consultant    
Chartis Group

Vanessa Harmon    
Clinic Director    
University of Illinois Hospital & Health 
Sciences System (UI Health)

Jacqueline Harris    
Education Specialist    
Loyola University Medical Center

Asad Hasan

Jocelyn Hawthorne    
Transplant Manager/ED    
Loyola University Medical Center

Marcos Herrera    
Supervisor    
Advocate Aurora Health

Bernadette Herrera    
Manager - Net Revenue Manage-
ment    
Ascension Health

Daniel Herrmann    
CEO, RCM Enterprise Services

David Hersche    
Manager, Wipfli LLP

Danny Hoffman    
Consultant    
Claro Healthcare

Susie Holman    
Lead    
Loyola University Medical Center

Carrie Howard    
Patient Access    
Advocate Aurora Health

Jennifer Hurley    
Financial Transplant Coordinator    
Advocate Aurora Health

Susan Hurley    
Practice Manager    
Loyola University Medical Center

Patricia Ignash    
Regional HIM Director    
Loyola University Medical Center

Katrina Ilagan    
Chief Operating Officer    
Revenue Integrity Management 
Services, LLC

Bryonna Jacobs    
Supervisor    
Loyola University Medical Center

Kendall Jambor    
Team Lead    
Loyola University Medical Center

Tondrea James    
Site Lead    
Loyola University Medical Center

Alicia Jefferson    
Supervisor    
Loyola University Medical Center

Julie Johnson    
Director    
Loyola University Medical Center

Lisa Johnson    
Recovery Coordinator    
Trinity Health

Jeanette Jointer    
Pre-Service Supervisor    
Advocate Aurora Health

Welcome New Members (continued from page 15)

continued on page 18

http://www.firstillinoishfma.org
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© 2021 BDO USA, LLP.  All rights reserved.

Accountants and Advisors  www.bdo.com/healthcare

@BDOHealth

Learn what’s next for Healthcare CFOs in 2021 u

What’s Next?
Business resilience is being tested daily.

It’s time for an urgent script for healthcare. To survive in 
today’s environment, healthcare leaders must identify ways 
to improve financial, clinical and digital performance. But it’s 
not enough for your organization to just keep pace.

BDO stands with you to address your current situation, 
performance opportunities and future growth scenarios, 
helping you anticipate what’s next and transform data into 
actionable insights.

http://bdo.com/healthcare
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Nicole Jones    
Physician Coder Lead    
Advocate Aurora Health

George Kapjon    
Sr. Analyst - Financial, Amita Health

Patricia Kautenberger    
Manager Access    
Northwestern Memorial Hospital

Tricia Kelty    
Education Specialist    
Loyola University Medical Center

Mary King    
Education Specialist    
Loyola University Medical Center

Adenrele Kolawole    
Director Central Billing Operations    
Loyola University Medical Center

Erin Koller    
Practice Manager    
Loyola University Medical Center

Karen Kostecki    
Senior Internal Auditor    
Advocate Aurora Health

Kimberlee Koutsis    
Manager    
Loyola University Medical Center

Angela Kovacevich    
Transplant Manager    
Loyola University Medical Center

Pamela Kring    
Assistant Director Health Information 
Management    
University of Illinois Hospital & Health 
Sciences System (UI Health)

Emily Krzyminski    
Assistant Director of Operations    
University of Illinois Hospital & Health 
Sciences System (UI Health)

Aneta Kwak

Jessica Labuda    
Transplant Manager    
Loyola University Medical Center

Joe Lewis    
Senior Manager, RSM US

Christopher Lewis    
Manager of Budget Process    
University of Chicago Medicine

A.J. Lingg    
Associate, Claro Healthcare

Kim Lohan    
Training Specialist    
Advocate Aurora Health

Crystal Lomeli    
Patient Access    
OSF Healthcare System

Tim Loughnane    
Sr. Contract Analyst    
Cook County Health & Hospital

Yvette Love    
Quality Management Coordinator    
Cook County Health & Hospital

Tim Lynas    
Director, FinThrive

Gia Mac    
Senior Director, GME    
University of Illinois Hospital & Health 
Sciences System (UI Health)

Kaysha Madison    
Patient Access Representative    
Advocate Illinois Masonic  
Medical Center

Shelly Major    
Chief Clinical Operations Officer    
University of Illinois Hospital & Health 
Sciences System (UI Health)

Alice Markel    
Patient Access    
OSF Little Company of Mary

Amy Maros    
Practice Manager    
Loyola University Medical Center

Gina Martin    
Dynamic Partner    
Loyola University Medical Center

Allison McCann    
Senior Internal Auditor - Compliance   
Advocate Aurora Health

Hannah McNeff    
Administrative Director,  
Value Based Care    
Blessing Health System

Sara Meccia    
Senior Director, Medical Staff  
Services & Phys.    
University of Illinois Hospital & Health 
Sciences System (UI Health)

Lorena Medina    
Practice Manager    
Loyola University Medical Center

Nor Mekhaal    
Patient Access    
Advocate Lutheran General Hospital

Steve Michel    
Medical Director    
Loyola University Medical Center

Tierra Miranda    
Patient Access QA Specialist    
Loyola University Medical Center

Aweis Mohamud  

Amanda Moore    
Dynamic Partner    
Loyola University Medical Center

Maria Moreno    
Billing Follow-up Representative    
Advocate Aurora Health

Kristine Moreno    
Manager    
Loyola University Medical Center

Kim Morris    
Clinical Manager    
Advocate Aurora Health

Danielle Muhammad    
Dynamic Partner    
Loyola University Medical Center

Richard Munoz    
Patient Access    
Advocate Lutheran General Hospital

Joyceann Musel-Winn    
Associate Chief Clinical Operations 
Officer-Lab    
University of Illinois Hospital & Health 
Sciences System (UI Health)

RoShawnda Nash    
Supervisor, Patient Accounts    
University of Chicago Medicine

Saad Nazir    
Quality Data Analyst    
Loyola University Medical Center

Marie Nicklas    
Financial Advocate    
Advocate Lutheran General Hospital

Katherine Nolan    
Access Data Analyst    
Northwestern Memorial Hospital

Marc Nunn    
HR Director    
UChicago Medicine

Whitney O’Brien    
Senior Director    
Huron Consulting Group

Alandra Oglesby    
Patient Access    
OSF Healthcare System

MaryKate Oriatti    
Internal Auditor, Senior Compliance 
Administrator    
University of Illinois Hospital & Health 
Sciences System (UI Health)

Welcome New Members (continued from page 17)
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Chanthaphon Ouankeo-Ratsamy    
Financial Analyst/Planner Supervisor    
University of Illinois Hospital & Health 
Sciences System (UI Health)

Mackenzie Owca

Jessica Padilla    
Director, Business Operations    
University of Illinois Hospital & Health 
Sciences System (UI Health)

Josh Palet    
Business Development Associate

Phillip Papirnik    
Director, Internal Audit    
Northwestern Memorial HealthCare

Kirit Patel    
Finance Manager    
University of Chicago Medicine

Cindy Peterson, CRCR    
System Manager, Third Party Billing & 
Collections    
Cook County Health & Hospital

Dina Pilipczuk    
Exec Dir Finance, AAH

Stacey Pittman    
Lead, Loyola University Medical 
Center

Rob Pittroff, CRCR, CSAF, CSPR    
Senior Sales Executive    
Change Healthcare Operations, LLC

Monika Poremba    
Receivable Clerk    
University of Chicago Medicine

Kristie Pytlik    
Charge Capture Specialist I ED    
SCL Health

Dilnoza Quinones    
FCC Manager    
Loyola University Medical Center

Mary Carol Racelis    
Community Testing Team  

Renata Raggs    
Patient Access Supervisor    
Cook County Health - 2

Fayad Rahman    
Senior Analyst - Payer Relations    
Ascension

Padmaja Rao    
RCM Patient Access Manager    
Billing Agency

Jawairiya Rasool    
Patient Access Representative    
Advocate Illinois Masonic Medical 
Center

Charles Ray    
Head of Radiology, Associate CEO    
University of Illinois Hospital & Health 
Sciences System (UI Health)

Tara Reed    
Division Coordinator    
Loyola University Medical Center

Ivis Rios    
Manager    
Loyola University Medical Center

Juanita Robles    
Lead    
Loyola University Medical Center

Marisol Rodriguez    
Charge Capture Nurse    
Loyola University Medical Center

Julia Rodriguez    
Dynamic Partner    
Loyola University Medical Center

Emily Rogers    
Account Manager    
Aston Carter

Christopher Romano, CRCR    
Revenue Cycle Manager    
Community First Medical Center

Nadia Romero    
Revenue Cycle, Refunds    
Advocate Aurora Health

Elsy Rubio    
Lead    
Loyola University Medical Center

Kathy Ruzic    
Team Lead    
Loyola University Medical Center

George Saied    
Manager of Data Analytics, CLA

Laura Sanchez    
Insurance Clearance Rep    
Advocate Aurora Health

Viviana Sanchez    
Strategic Sourcing Manager    
Northwestern Memorial Hospital

Annette Santiago    
Lead    
Loyola University Medical Center

Beth Sapato    
Billing Specialist    
Advocate Aurora Health

Armaan Saraina    
Data Integration Analyst    
Strata Decision Technology

Carmen Sawalski    
Patient Accounts Associate    
OSF Healthcare System

Lisa Schoonveld    
Charge Capture Nurse    
Loyola University Medical Center

Wanezz Seay    
Certified Coding Specialist    
University of Chicago Medicine

Daniel Seruya    
President    
Seruya Consulting LLC

Kellie Setser    
Lead    
Loyola University Medical Center

Bianca Shah    
Consultant    
Impact Advisors LLC

Janice Shelton    
Team Lead    
Loyola University Medical Center

Omar Sheriff    
Dean of Allied Health    
South Suburban College

Lynne Shields    
Manager    
Loyola University Medical Center

Nicole Sinclair    
Operations Manager    
Northwestern Medicine

Crystal Singleton    
Chief Compliance Officer    
University of Illinois Hospital & Health 
Sciences System (UI Health)

Kristina Skare    
Assistant Director Outpatient Thera-
py Services    
University of Illinois Hospital & Health 
Sciences System (UI Health)

Thomas Smith    
Consultant, Claro Healthcare

Kera Smith    
Product Marketing Manager    
FinThrive

Arrica Smith    
Supervisor    
John Stroger Hospital

Garrett Smith    
Patient Accounts Operations/Sys-
tems Quality Analyst    
University of Chicago Medicine

Lauren Smith    
Assoc. Chief Medical Officer    
University of Illinois Hospital & Health 
Sciences System (UI Health)

Ana Sokol    
Lead    
Loyola University Medical Center

continued on page 20

Welcome New Members (continued from page 18)
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Mag Sowinski    
Business Administrator    
Loyola University Medical Center

Diane Spisak    
Manager    
Loyola University Medical Center

Emily Stalec    
Director, Financial Performance    
Northwestern Memorial Hospital

Alycia Stark    
Director of Finance    
Northwestern Memorial Hospital

Ross Stebbins    
Managing Consultant    
FORVIS

Odessey Stewart    
Dynamic Partner    
Loyola University Medical Center

Andrea Strudeman, CHFP, CRCR    
Admin

Jeries Sweiss     
Financial Analyst   
Advocate Aurora Health  
Good Samaritan Hospital

Percival Tan   
Finance Manager   
Rush University Medical Center

Lori Taylor   
Team Lead   
Loyola University Medical Center

Shruti Thaker   
Patient Access   
Advocate Lutheran General Hospital

Kali Thomas   
Patient Access Registration   
Advocate Lutheran General Hospital

Tara Tincknell   
Director of Imaging   
University of Illinois Hospital & Health 
Sciences System (UI Health)

Erin Tomic   
Research Administrator   
University of Illinois Hospital & Health 
Sciences System (UI Health)

Maggie Tovar   
HIM Supervisor   
Advocate Aurora Health

Carol Tucker   
Manager   
Loyola University Medical Center

Agata Turowski   
Director, Perioperative  
Business Operations   
University of Illinois Hospital & Health 
Sciences System (UI Health)

Julia Tynan  
Partner

Kevin Vadakedath   
Assistant Director, Case Manage-
ment   
University of Illinois Hospital & Health 
Sciences System (UI Health)

Alizabeth Van Wieren   
Team Lead   
Loyola University Medical Center

Kara VanNordstrand  
RSM US LLP

Jack VanOverloop   
Clinic Director   
University of Illinois Hospital & Health 
Sciences System (UI Health)

Mahima Verma   
Dynamic Partner   
Loyola University Medical Center

Esmeralda Villa   
PFS Rep   
University of Chicago Medicine

Alana Virgil   
Dynamic Partner   
Loyola University Medical Center

Adriana Vonderhaar   
Assistant Manager, GME HR   
University of Illinois Hospital & Health 
Sciences System (UI Health)

Jacqueline Voss   
Financial Assessor   
Northwestern Medicine

Morgan Walders   
Senior Marketing Associate   
Baker Tilly

Cristina Walker   
Lead   
Loyola University Medical Center

Kirsten Warner 

Angela Watson  
CDI

Audrey Welch-Holloway   
Team Lead-Financial Assessor,  
Patient Accounting Dept   
Northwestern Memorial Hospital

Audra Wells   
Patient Access Rep   
Advocate Lutheran General Hospital

Thomasina Wilkins   
Director 

Kiesha Williams   
Patient Accounts Associate   
OSF Healthcare System

Elizabeth Wohler   
Regional Director   
Loyola Medical Practice Plan

Ana Wolfe   
Director, Payer Relations   
Ascension

Dominique Wright   
Revenue Capture Auditor   
Advocate Aurora Health

Haiyang Wu   
Senior Manager   
Plante Moran PLLC

Chang Yang   
Medical Director   
Ascension

Anthony Yanni   
Director   
Loyola University Medical Center

Thomas Young   
Managing VP, Protiviti

Ilir Zenku   
AVC, Healthsystem IT   
University of Illinois Hospital & Health 
Sciences System (UI Health)

Welcome New Members (continued from page 19)

Chapter Partners Make it Possible!
Become a First Illinois Annual Partner today!

CLICK HERE to view our robust partnership package 
or contact ecrow@firstillinoishfma.org to set up a 
30-minute call to learn more.

http://www.firstillinoishfma.org
https://www.hfma.org/chapters/region-7/first-illinois/partners.html
mailto:ecrow%40firstillinoishfma.org?subject=
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First Illinois Chapter Partners
The First Illinois Chapter wishes to recognize and thank our 2022 Partners 
for all your generous support of the chapter and its activities. CLICK HERE 
to learn more about the chapter’s robust partnership program.

Platinum Partners

Bronze PartnersSilver Partners

Gold Partners

https://www.hfma.org/chapters/region-7/first-illinois/partners.html
http://www.bdo.com/healthcare
http://bkd.com/hc
https://www.protiviti.com/US-en
https://www.plantemoran.com
http://www.harriscollect.com
http://rsmus.com
http://www.sacfirm.com
http://www.saludrevenue.com/
https://www.roberthalf.com
http://www.powersmoon.com
http://www.bofaml.com
http://www.clarohealthcare.com
https://innovista-health.com
https://www.commercehealthcare.com
https://www.syntellis.com/
https://elevatepfs.com
https://greatlakesmedicaid.com
https://enablecomp.com
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Publication Information

Editor
Jim Watson		  jwatson@bdo.com

Partnership Chair
Rich Franco 	 Richard.Franco@nm.org

Design
DesignSpring Group, Kathy Bussert	 kbussert@designspringinc.com

First Illinois Chapter HFMA Editorial Guidelines

First Illinois Speaks is the newsletter of the First Illinois Chapter of HFMA.  
First Illinois Speaks is published 3 times per year. Newsletter articles 
are written by professionals in the healthcare industry, typically chapter 
members, for professionals in the healthcare industry. We encourage 
members and other interested parties to submit materials for publication. 
The Editor reserves the right to edit material for content and length and 
also reserves the right to reject any contribution. Articles published 
elsewhere may on occasion be reprinted, with permission, in First Illinois 
Speaks. Requests for permission to reprint an article in another publication 
should be directed to the Editor. Please send all correspondence and 
material to the editor listed above.

The statements and opinions appearing in articles are those of the 
authors and not necessarily those of the First Illinois Chapter HFMA. 
The staff believes that the contents of First Illinois Speaks are interesting 
and thought-provoking but the staff has no authority to speak for the 
Officers or Board of Directors of the First Illinois Chapter HFMA. 
Readers are invited to comment on the opinions the authors express. 
Letters to the editor are invited, subject to condensation and editing. 
All rights reserved. First Illinois Speaks does not promote commercial 
services, products, or organizations in its editorial content. Materials 
submitted for consideration should not mention or promote specific 
commercial services, proprietary products or organizations.

Founders Points

In recognition of your efforts, HFMA members who have articles 
published will receive 2 points toward earning the HFMA Founders 
Merit Award.

Publication Scheduling

Publication Date	 Articles Received By
June 2023	 May 1, 2023
October 2023	 September 1, 2023
February 2024	 January 2, 2024

FIRST ILLINOIS SPEAKS

http://www.firstillinoishfma.org
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