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Our Vision

The South Carolina Chapter of the Healthcare Financial Management
Association will continue to be the leading professional resource for
individuals seeking excellence in the area of financial management of
integrated health systems and other healthcare organizations.
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2022 Sponsors

We would like to thank and recognize the following sponsors for their participation in our chapter:
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A Message from the Chapter President

U > i i
I OH;:L'L:;S“' . Happy ALMOST Summer Chapter Members! I can’t believe my time
you,
doesn't CHANGE serving all of you is coming to an end. Serving as your Chapter

_,.-_u?:',.‘ = " President over the past two years has been an honor and [ am

proud of what we have accomplished despite the COVID global
545 pandemic. The chapter pulled together, and we were able to suc-
cessfully have virtual education sessions, successfully launch our
&l Diversity, Equity, and Inclusion Council with monthly lunch and
learns, and managed to return to safe in-person conferences. A special THANK YOU to the Executive Of-
ficers and all my Board of Directors, Committee Chairs, Chapter Volunteers, and Past Presidents — I

could not have done any of this without your time, support, advice, and encouragement.

As I reflect on the past two years, we have all certainly encountered some challenging times whether it
was adjusting to the virtual workforce, elimination/resignation of jobs, financial impacts to health sys-
tems due to the pandemic and regulation changes, loss of loved ones, and social justice issues. When I
initially chose my theme for my Presidential year, little did I know just how much we would find our-
selves tested through ALL the challenges we faced over the past two years. I hope you all have had a
chance to learn and grow from this experience and as you continue with your professional and personal
endeavors, challenge yourself. It’s so easy to become complacent and when we don’t step out of our com-
fort zone every now and again, we don’t grow introspectively. Always remember that sometimes it’s good
to get uncomfortable to be comfortable so I continue to challenge each of you to get out of your comfort
zone and try something new because “If it doesn’t CHALLENGE you, it doesn’t CHANGE you.”

As we enter a new Chapter year, we have some exciting in-person conferences coming up so be sure to
SAVE THE DATE for the following upcoming events:

SC HFMA Annual Institute | June 1st — 3rd | Hilton Head, SC

HFMA Annual Conference | June 26th — 29th | Denver, CO

SC HFMA Fall Institute | October 26th — 28th | Greenville, SC

NC HFMA Eastern Regional Conference | November 13th — 16th | Asheville, NC

I'm very much looking forward to seeing you in Hilton Head next week as I finally join the ranks as Im-
mediate Past President and pass the baton onto Robert Griffin — he will do a phenomenal job leading the
Chapter.

Thank you again for the honor and privilege of serving you.

Stay healthy and stay safe.

N P

Danielle Gori, FHFMA, CHFP, CRCA
President, HFMA South Carolina Chapter
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If Your Healthcare RCM Isn't
Movmg at Warp Speed

to Ent vered Dimension

WHERE "employees” work 24/7 and never need a vacation

WHERE they learn, apply new knowledge to increase
productivity and accuracy faster than ever before

WHERE you click into a suite of advanced technology
solutions to impact anywhere on your RCM continuum

WHERE you generate exponentially more cash faster
without lifting a finger

Welcome to the new tech-powered
RCM dimension by Meduit.

Xy meduit

For more information call: 877-615-6360 or visit: meduitrem.com

One of the Largest Revenve-Cycle Management Firms in Modern Healthcare

FOR ALL HEALTHCARE PAYM ' N

Providers and patients are facing
unforseen challenges in a constantly
shifting healthcare landscape.

Waystar's healthcare payment platform
helps healthcare organizations simplifys
complicated payment processes so they
can devote more time + resources to
patient care.

Together, we can find a better
way forward.

AN
WAYSTAR

waystar.com ~7‘|-844-6Waystar

COMMERCIAL | GOVERNMENT | PATIENT PAYMENTS l
r F AW _— e |
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No Surprises Act: A Particular Challenge in the Emergency Department

Barney Osborne, FHFMA, CHFP
VP of Finance and Reimbursement
South Carolina Hospital Association

A few months ago, 2022 rolled in like any other but, amid the wonderful fireworks and champagne,
unfortunately, the not-so-wonderful No Surprises Act (NSA) “rolled in” with it.

In the Emergency Department, the NSA primarily focuses on Physician and other professional
services

The NSA'’s primary target is physician and other provider independent billing as many patients receiving care
are unaware that these charges may even exists prior to a service being performed. Also, facilities are typi-
cally contracted with many more carriers than physicians are. In the past, these physician providers were
typically in-network with fewer carriers than facilities allowing them to bill patients 100% of the balance after
the deductible and coinsurance. Over and over, CMS uses anesthesiologist charges as an example, however
the same requirements also apply to ED physicians.

Emergency Departments will function differently from other departments. All out-of-network patients in the
ED will require “real-time” estimations without the 72 and 3 hour allowance applied to other departments and
services. ED departments and physicians will be required to issue notice and consent forms to out-of-
network patients around the clock. It is unlikely that physicians will maintain their own staff in the ED to make
NSA determinations. It is widely expected that facilities will perform these requirements on behalf of onsite
ED physicians. Issuing Notice and Consents will be a particularly difficult process in the ED due to the vol-
ume of registrations and the number of uninsured/non-emergency visits, and the complications determining
both. While most commercial third-party patients will still be required to receive a Notice of Balance Billing
rights to all Commercial Patients, the remaining requirements of the Advanced Explanation of Benefits by car-
riers has been delayed.

Patient Flow

Producing a Notice of Noncoverage and a Consent to bill will be a twisted and tangled process in the Emer-
gency Department (ED). Unlike other departments, the Emergency Department has to function in real-time as
the patient arrives without an appointment, which creates a number of compliance problems. First, out-of-
network registrants will have to be recognized and validated on the spot-day or night. Second and third shift
registrants will likely not have the opportunity to validate coverage and providers and facilities will usually
have to depend on the patient’s information, which is often misunderstood by the registrant and can be mis-
leading. This and most other requirements will require new functions of registrants-many of which have never
been trained in case management, insurance verifications or charge estimations. There may also be less
availability of management staff to assist with problems.

Physician Determinations of Emergent is Required

EMTAL Triage determinations does not satisfy the NSA physician determination requirement of determining a
patient as emergent. Triage remains unchanged by the NSA. The actual determination of the patient’s condi-
tion will likely occur when the patient is physically examined by a physician. Requirements to move a patient
to and from the emergency table based on the physician’s determination will be nearly impossible to function-
ally coordinate.
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No Surprises Act [continued]

It will be unlikely that a physician will agree to physically move back and forth between triage, registration, and the
treatment area to make their determination during triage. CMS recognizes that without further distinctions, it is im-
possible to judge what a patient “believes” to be emergent.

Consequently, facilities and providers are advised to treat all Emergency Department visits as emergent.
CMS has requested public input on this issue.

Prior to the NSA out-of-network, many out-of-network physicians billed their patients directly for the entire unpaid
claim amount leaving the patient to collect any amount they can from their insurer with the remaining balance being
due directly from the patient. The NSA now requires out-of-network providers to bill the patient’s insurer directly for
out-of-network claims. The patient’s third-party carrier will then determine a fair amount to pay based on their own
claim’s history. Physicians will now only be paid that third-party amount determined by the insurer. Physicians can
only collect coinsurance and deductible amounts determined by the carrier. No balance billing to the patient is
allowed. A process in NSA is available to allow providers to negotiate unacceptable payments with third-parties and
if no resolution is met, to have an independent arbiter choose a payment amount submitted by the provider and the
carrier. This is expected to significantly reduce payments to affected physicians for emergency services. It is im-
portant to remember that non-emergent treatments can be billed at 100% of gross charges if the required Notice,
Consent, and estimations are signed by the patient.

Post-stabilization Charges

In specified situations, the No Surprises Act allows out-of-network providers and facilities to seek written consent
from individuals to voluntarily waive their protection against balance billing for nonemergent post-stabilization ser-
vices. Very basically, if a physician determines that an emergency patient is no longer emergent, the physician and
hospital can begin accumulating billable charges from that point forward, but only if the patient meets very specific
travel requirements and agrees to sign a Notice and Consent form accepting the charges. CMS provides the clearest
instructions for this process, in their FREQUENTLY ASKED QUESTIONS FOR PROVIDERS ABOUT THE NO SUR-
PRISES RULES." Accumulating these charges separately from the remainder of the ED visit is yet to be explained
by CMS.

Closing

Like most CMS modifications, there will be a long and tall learning curve accompanying the new NSA requirements.
As implementation continues, we can be certain that CMS, facilities, payers, and providers will find unexpected im-
pacts such as slow payments and billing and payment changes and errors. provider and payer errors and the law-
suits have already begun. While not specifically directed to the Emergency Department, six plaintiffs have already
joined in a lawsuit against all of the federal agencies. Each of these have the potential of altering what is required of
facilities and providers. There will likely be many more to come and each one has the potential to change the current
requirements. For now, all facilities and providers can do is to attempt to meet the current guidelines in order to
make later adjustments easier to understand and comply with and record all meetings and other efforts to become
compliant with the NSA requirements.?

thttps://www.cms.gov/files/document/fag-providers-no-surprises-rules-april-2022.pdf, dated April 6, 2022

2Banning Surprise Bills: Biden Administration Issues First Rule On The No Surprises Act | Health Affairs
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WOULD YOU LIKE TO GET
INVOLVED? PLEASE FEEL
FREE TO REACH OUT TO ANY
OF THE COMMITTEE CHAIRS.

Contact information is listed on the SC Chapter
website: http://www.schfma.org/committees.html

COMMUNICATION DIVERSITY & INCLUSION COUNCIL
Melissa Stutz Eric Summers
CORPORATE SPONSORSHIP INFORMATION SYSTEM
Jen Hayes Michael Bowe
CRCA Trustee Council Randy Soles (Co-Chair)
Jen Hayes
MEMBERSHIP
EDUCATION Heather Crowell
Jaime Baily

PROFESSIONAL EXCELLENCE/CERTIFICATION

Taylor Searfoss (Co-Chair) Steve Lutfy
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RISING TO THE
CHALLENGE

Since 1946, BlueCross BlueShield

of South Carolina has helped South
Carolinians navigate many challenges.
Our security, strength and stability
have allowed us to stand tall in the
face of adversity. And that’s not going
to change. Whatever challenges arise,
we’ll face them together.

South Carolina

BlueCross BlueShi=ld of South Carolina is an
independent licensee of the B've Cross Blue Shield Association.

T

https://www.linkedin.com/

company/healthcare-financial-
management-association-south-
carolina-chapter

@SCHFMA
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HEMA SC & GA

WOMEN'S
CONFERENCE
2022

MARCH IOTH—
1ITH, 2022

Conference Charity

@ DRESSFORSUCCESS®
CHARLESTON COUNTY
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Advertise with Us!

1/4 page: $250
1/2 page: $450
Full page: $800

argos IS now

y
& enablecomp

Veterans Administration
Workers’ Compensation
Motor Vehicle Accident/TPL
Day 1 and Clinical Denials
Out-of-State Medicaid
Long Term Denials/ERISA Appeals

enablecomp.com | 615.791.4300

\X07/
INVICTA

HEALTH SOLUTIONS

Cash Posting | Denial Management | Enrollment
Insurance Discovery | Insurance Recovery

CONTACT US TODAY

Jude Crowell
jcrowell@invictahs.com

Robert Griffin
rgriffin@invictahs.com

www.invictahs.com

Contact Melissa Stutz

mgstutz@lexhealth.org
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PALMETTO STATE NEWS

South East
Summit
2022

Nashville




[PALMETTO STATE NEWS

Southeastern Summit
Service Project

T - =
1118 230 =

During the Southeastern Summit in Nashville, TN in April, attendees
were encouraged to participate in a project to help assemble beds for
Sleep in Heavenly Peace. They are a non-profit organization with local
chapters throughout the United States with a mission: “No kid sleeps
on the floor in our town.”

Special thanks to Capio, Invicta, PwC, Nemadji for coming together to
invest in a sponsorship to presenta $10,000 check to this amazing
charity.

To learn more about this SLEEP IN HEAVENLY PEACE o

organization, please visit:
www.shpbeds.org
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NEED TO POST A JOB?
EMAIL YOUR JOB POST TO
jobbank@schfma.org

Insurance Tracking & Billing Associate

ResourceOne Medical Billing

Columbia, South Carolina

Vice President of Enterprise Revenue Cycle

Carillion Clinic

Roanoke, Virginia

FEAD.
co Q:UL ING

Healthcare Managed Services
Revenue Cycle & Call Center Support

i @

N

Optimized Workflow Issue Resolution
All work is performed in real Our trained agentsidentify

For details regarding these positions,
please visit the chapter website:

http://www.schfma.org/job_bank.html|

STEVE LUTFY, FHFMA

Senior Managing Director

+1 803.629.8948
steve.lutfy@fticonsulting.com
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Get to Know Your Officers
and Board Members

Barney Osborne

Ex-Officio Member

Tell us about your career.

| graduated from the University of South Carolina in 1983 and practically immediately started working for
Tuomey hospital (now Prisma Tuomey). After 3 years | was approached by Sun Health, at the time hospital
contractors) to become CFO and haven’t looked back since. | worked directly for hospitals for 25 years and
working for The South Carolina Hospital Association ever since as a financial fire fighter ever since.

How long have you been a member of HFMA?

Unbelievably, this year marks my 40t year as an HFMA member. | was advised to join immediately by Mr. Tom
Taylors, at the time CFO of Tuomey hospital. | am a fellow with HFMA and have served on numerous tasks forc-
es and committees and was proudly the Chapter Year 2018-2019 President of our chapter and remain a
board member emeritus.

Are there any charities that you support?
My wife and | support several charities. One | am particularly proud of serving is The South Carolina Free Clinic

Association where | served two terms as a board treasurer. This group is somewhat similar to the SCHA, but
represents clinics not publicly funded receiving no patient resources.

Tell us about your family

Veronica and | have been married for 37 years. We have 5 natural children and a number of informal adopt-
ees. My wife and | have “followed the bus” of practically every swim, cheerleading, baseball, football, basket-
ball, band, and debate teams. Proudly, all of which were not for our natural children (this even includes sitting
in the parent’s section of home Clemson games for four years-never wore orange though.)

Do you have a secrete talent that very few people know about?

Contrary to the perception of many professionals in the accounting/finance world, | do have a an artsy/crafty
side, particularly inclined to Music. For over 40 years | have either directed choirs, played piano, or sang at
events. Currently my two sisters, my brother-in-law and | perform as a quartet. | am not inclined to our karaoke
parties though. Instead, give me a piece by Bach and Handle.

What is the best advice you've ever been given?

| owe many professional friends gratitude for work advice, but my grandfather wins this question
hands down. “Never assume” but don’t be afraid to ask it appears that someone needs your help.
It's the help that many are ashamed to admit to that need your help the most.
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Get to Know Your Officers
and Board Members

Taylor Seafross, SC HFMA Director

2023-2024

o Tell us about your family — Pray for my wife (Jessie). We have 3 boys, 4.5
(Harrison), 2.5(Davis) and 7mos(Noah), along with a 95Ibs boy German Shep-
herd named Boscoe

e Tell us about your company/hospital and your role — Vice President of Busi-
ness Development for Ni2 Health. We focus on revenue integrity and recover-
ing/preventing revenue leakage.

e How long have you been a member of HFMA? - 6 Years

o What is the best advice you’ve ever been given? — Always tell the truth and
be true to yourself. Let your integrity show others who you really are.

e Are there any charities that you support? — Big Brothers, Big Sisters

e Do you mentor in any organizations? — Was a “Big” for many years in Big
Brothers Big Sisters and youth coach at our church.

o What was the first concert you ever attended? — Parliament-Funkadelic

o What is your favorite vacation destination? — Anywhere with a beach. Our
family loves time near the water and just being outside.

o What is your favorite movie? — The Lord of the Rings Series, Big Fish or the
Lion King

e What is one item that you can’t live without? — Peanut Butter!

o What is your favorite sports team? — The Chicago Cubs. This family is crazy
about all things CUBS!

o Tell us about your hobbies — Refer to question 1! Outside of work and day to

day responsibilities, | love nothing more than getting to hang out with my family.
Be that coaching my sons little league team, taking family walks and hikes to
explore, or small day trips to experience something new together. If | have time
outside of all of that, | enjoy golfing, training Brazilian Jiu Jitsu and shooting.

The newsletter committee would like to say thank you to both of our Spotlight members for taking the time out of their

busy schedules to say share some fun facts about themselves for everyone to enjoy.
Page 20
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In partnership, we can lead the
change in healthcare and shape
the future of revenue cycle.

htma

“n <
pwec

Celebrating 20 years
of delivering
Revenue Cycle
Managed Services.

Voted Best in KLAS again in

202.2 for E}ftended’Business Adve rti Se With U S!

Office services, we're proud to
serve healthcare organizations.

Learn more at:

www.pwe.com/us/vbo Contact Melissa Stutz

o e P i e I mgstutz@lexhealth.org

network. Each member firm is a separate legal entity.
Please sea www.pwe.com/structure for further details.

htma

healtheare financial management association
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February 2022 through April 2022

y [ 2
) i

Ceiebrating 40 Year.
Barney Osbgfne, FHFMA

Célebrating 35 Years

Rebeegca Brugler, CHFP.
w
(i(ilebrating 30 Years

David Motsinger , Gregory Taylor, FHFMA, CPA
b

Celébrating 20 Years
Sandra Edwards, CRCA

Celebrating 15 Years

Robin Awalt Kimberly-Green Polly Miller Kathryn Milling
Aaron Tregoning

Celebrating 10 Years

Kevin Keefe Nicolas Mazzola Kevin Moore, CHFP
Donna Kelly Ramicone, CHFP
Celebrating 10 Years
Brandon Crouch “Teresa Hicks, CHFP Christian Sora, CHFP
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Congratulations
on your HFMA
Anniversary,

Barney
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HFMA Annual Conference | June 26" - 29* | Denver, CO

SC HFMA Fall Institute

Greenville, South Carolina
Westin Poinsett Hotel

October 26th—28th

NC HFMA Eastern Regional Conference | Nov 13t - 16%
Asheville, NC
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CERTIFICATIONS

Validate your expertise and demonstrate your commitment to the

profession by earning an HFMA Certification. Included

with your
Membership

WHY GET CERTIFIED?
Dues

Establishing and maintaining a clear competitive edge is a prerequisite for today’s changing economy -
for individuals and organizational leaders. You can gain and demonstrate your edge by enhancing your
knowledge and proving proficiency with HFMA's certification programs. Explore and choose your area of

focus from the wide-range of certification options available to you.

*While membership in HFMA is not required for these certifications, except for Certified Healthcare Fi-
nance Professional, earn as many as you like when you join HFMA - they are all included with your
member dues.

Certified Healthcare Financial Professional (CHFP)

Certified Revenue Cycle Representative (CRCR)

Certified Specialist Accounting & Finance (CSAF)

Certified Specialist Business Intelligence (CSBI)

Certified Specialist Managed Care (CSMC)

Certified Specialist Physician Practice Management (CSPPM)
Fellow of HFMA (FHFMA)

Certified Inpatient Coding Auditor (CICA)
Take the next step in your professional development—check out the certifications at
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Certified Members

Andrew Irwin, CSBI,CHFP, CRCR
Bill Gay, CHFP, CPA, CIA, CRCR
Blake Kyzer, CHFP,CSBI

Blix M Rice, CHFP

Brandon Shoffner, CHFP
Bridgette Tinsley, CHFP

Bruce Davis, FHFMA

Bryan Cox, CHFP

Charles R Hyatt, CHFP
Christian Soura, CHFP

Danielle Gori, FHFMA

David Dugan, FHFMA

David Catoe, FHFMA

Deborah Crose, CHFP

Donna Kelly Ramicone, CHFP
Douglas B Burrell, CHFP, CRCR
Dudley B Harrington, FHFMA
Elizabeth Cunniffe, CSAF,CHFP
Faye Hartley, CHFP

Frank P Grella, FHFMA
Gregory S Taylor, FHFMA, CPA
Gwen F Stubbs, CHFP

lan Fields, FHFMA

J. David Sudduth, FHFMA

J. Scott Yandle, CHFP

Jasper A Powell, FHFMA, CRCR
Jeff Green, CHFP

Jeffrey L Perkins, CHFP, CPA
Jen Hayes, FHFMA, CHFP

Joe C Martin Jr., FHFMA
Jordan L Heavner, MHA, CHFP
Jorge Llopis Leon, CRCR,CHFP, CSMC
Julie M Fowler, CHFP

Julie O’Sullivan, CHFP.

Justin King, CRCR, CHFP
Kathleen M Stapleton, CHFP
Kathryn Davis, CHFP

Kellie Clement, CHFP, CSBI
Kelly Morgan, CHFP

Kelly Norling, FHMA

Kenneth Miller, CHFP

Kevin Moore, CHFP

Kia Edwards, CSMC, CHFP, CSAF
Koshina Legette, CHFP, CRCR
Lawrence A Laddaga, Esq., FHFMA
Lawrence A Melita, FHFMA

Linda R Kornman, CHFP

Lisa Oliver, CHFP, CSMC, CRCR
Lisa Y Landreth, CHFP

Liza Porterfield, CHFP

Lucien St. Onge, FHFMA

Lois Onyeajam, CSBI, CHFP
Lynnwood H Young, FHFMA
Marie Evans, CHFP

Marshall Todd, CHFP, CSAF, CSBI
Martin G Moore, FHFMA

Melanie W McMaster, FHFMA, CPA
Michael A Ehlen, CHFP

Michael Brown, CHFP

Michael Jebaily, FHFMA

Michael Moore, CHFP

Michael Shields, CHFP

Rachel Goode, CHFP

Raymond E McCulloch, FHFMA, CPA
Rebecca J Brugler, CHFP

Richard Caffrey, FHFMA

Robert Hetrick, FHFMA

Robert Reardon, CRCR, CSBI, CHFP
Ryan Wuest, CHFP

Stephen G Lutfy, FHFMA

Sydney Johns, CHFP

Tammy Gordon, CRCR, CHFP
Teresa Hicks, CHFP

Thomas D Cockrell, FHFMA

Tim A Durden, CHFP

Wendy L Dukes, CHFP

William Comer, Jr., FHFMA, CPA, CMPE
William D Clinkscale, CHFP

Yulia V Milli, FHFMA

Zachary Howard, CHFP

If you have any questions or would like to obtain additional information regarding the national
. certifications programs, please contact Steve Lutfy, FHFMA

steve.lutfy@fticonsulting.com or 803-629-8948
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The Westin—Hilton Head, SC
May 31st—June 3rd

——

Just a few more days!

SEE YOU AT THE BEACH!
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