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Social Determinants 
of Health (SDoH) 

 Health encompasses many facets of our lives and is more than physical well-being. 

 Health begins in our homes, neighbourhoods, schools, communities, and workplaces 
and is influenced by several factors. 

 According to the World Health Organization, “Social determinants of health are the 
conditions in which people are born, grow, live, work and age.   

 These circumstances are shaped by the distribution of money, power and resources at 
global, national and local levels. “ 
 

Proportional Contribution to Premature Death  

 

 

SDoH for a Healthcare Professional 

Why Does it Matter? 

 

 

 Poor SDoH conditions have been shown to negatively affect outcomes such as: 

 hospital readmissions rates 

 length of stay 

 use of post-acute care 

 Value-based payment programs may penalize organizations that disproportionately 
serve disadvantaged populations. 
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Coding Guidelines for SDoH 

ICD-10-CM Coding 
Guideline for SDoH 

 For social determinants of health, such as information found in categories Z55-Z65, 
Persons with potential health hazards related to socioeconomic and psychosocial 
circumstances, code assignment may be based on medical record documentation 
from clinicians involved in the care of the patient who are not the patient’s provider 
since this information represents social information, rather than medical diagnoses. 

Who can Document 
SDoH? 

 Coding professionals may utilize documentation of social information from social 
workers, community health workers, case managers, or nurses, if their 
documentation is included in the official medical record. 

 Patient self-reported documentation may be used to assign codes for social 
determinants of health, if the patient self-reported information is signed-off by and 
incorporated into the medical record by either a clinician or provider. 

ICD 10 CM Code 
Category for SDoH 
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Data Insights 

 

 

Current Situation of 
SDoH Screening 

 In a cross-sectional study of US hospitals and physician practices, 
approximately 24% of hospitals and 16% of physician practices reported 
screening for: 
 food insecurity 

 housing instability 

 utility needs 
 transportation needs 

 interpersonal violence 

 Practices that treat severely disadvantaged patients report higher 
screening rates. 

 SDoH data collection lacks standardization and reimbursement across 
clinical settings. 

AHIMA SDoH Survey 
2020 

 56% of organizations collect SDoH data 

 73% of organizations report not having a governance committee that 
oversees collection and use of SDoH data 

 37% Registration/Patient Financial services collect and use SDoH 

 17% uses EHR technology (alerts/triggers) to notify clinicians that SDoH 
documentation (e.g., food or housing insecurity) has been captured 

Utilization of Z codes 
for SDoH among 
Medicare Fee-for-
Service beneficiaries, 
2019 

 Among the 33.1 million continuously enrolled in Medicare FFS 
beneficiaries in 2019, 1.59% had claims with Z codes. 

 Beneficiaries in rural areas were overrepresented (39.7%) among those 
with a Z59.3 – Problems related to living in a residential institution claim. 
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What can You do? 

 

  

To Help in Capturing 
& Documenting SDoH 
data 

 Hospitals should educate key stakeholders, including physicians, non-
physician health care providers, and coding professionals of the important 
need to screen, document and code data on patients’ social needs. Utilizing 
Z codes will allow hospitals and health systems to better track patient needs 
and identify solutions to improve the health of their communities. 

 As coding professionals review a patient’s medical record to identify the 
appropriate ICD-10-CM codes to include on the encounter.  Coders should be 
aware of and begin utilizing the ICD-10-CM codes included in categories Z55-
Z65. 

 Hospital leaders can prioritize the importance of documenting and coding 
patients’ social needs and allow coders extra time to integrate coding for 
social determinants into their processes. 
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Case Studies 
Where to find Documentation of SDoH in the Medical Records 

Case Study 1 

 

Case Study 2 

 

Case Study 3 
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Case Study 4 

 

 

 

 
 

Case Study 5  


