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president’s message

in this issue
: . , Dear Members,
page 1 : president’s message
: As the incoming president for the 2018-2019 year, | am

page 3 regional executive spotlight ~ looking forward to this opportunity to serve our Central
. Ohio chapter and members.

page 5 : physician margin recovery - can still remember my very first Central Ohio HFMA
. six ways to improve event. It was at the New Member reception at a Colum-
performance bus Clippers game. | didn’t know anyone in the chapter
but made the effort to come and find out what HFMA
. was all about. As | made my way to the area for the
page 8 : new members reception, | was welcomed by many members of the leadership team. Many

: of those people | met are still active in leadership with me today. It was true
page 13 . member spotlight then and still true today — Central Ohio has the most dedicated and dynamic
. group of volunteers of any organization | have ever been involved with. To
me, the key to this is simple - our Board of Directors and leadership team

page 16 : leadership team truly care about this chapter and our members. They take pride in providing
x the best networking and educational events possible. It's my goal to con-
page 17 . 2018-2019 sponsors tinue to keep our chapter on top! With our leadership and volunteers, we can
. do this!
We have some exciting events coming up! Our first will be our “New Member
4 "\ Reception”on August 23rd at Miller’s Ale House. This is a fun time for our new

even tS Calendar members to come and meet the current leaders and members in our chap-
ter. Come enjoy networking and find out what HFMA is all about, and it’s free
to new members!

There are many outstanding events coming up, such as our Fall Conference
at the Nationwide Hotel and Conference Center September 20th and 21st
and our annual Accounting and Auditing Update event in November. Don’t
August 23, 2018 forget to join us for our Holiday Gala (AKA Jeffrey’s Prom) at the Crowne Plaza
Nationwide on December 7th. This is an event you do not want to miss, as
our Social Czar Jeffrey will surely out-do himself once again after our extrava-

September 20-21, 2018 gant Gala this past year! We always give back to our community at this event,
Nationwide Hotel and Conference so make sure to bring a present to add to our Toys for Tots drive.
Center

In the spring we will enjoy our 2-day Spring Conference in March and our
Women in Healthcare Conference in April. You can be confident that there
will be excellent speakers and memorable networking, exactly as you have

November 16,2018 come to expect at all our events!
We have a lot to learn this new year as healthcare continues to change. Let’s
December 7, 291 8 . stay on top of it together and have fun while we learn and grow. Hope to see
Crown Plaza at Nationwide you at an event soon!
Patti McFeely
January 16, 2019 Central Ohio HFMA President
\ ) Streamlinemd
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Representatives from Region 6 presenting HFMA
President and Michigan State Alumn,Joe Fifer,
an OSU jersey signed by Archie Griffin at Annual
Conference

-

Patti McFeely represented Central
Ohio at the Annual Awards Dinner
in place of Matt Rakay, 2017-2018
President who was unable to attend
the event.

THE POWER
OF BEING
UNDERSTOOQOD.

HUMAN/A%

A CENTAURI HEALTH SOLUTIONS® COMPANY

Leading national provider of revenue cycle
services, delivering outstanding bottom
line performance and customer service.

- Eligibility Enroliment Services
- PayerLogic Billing Solutions

- Direct-to-consumer Disability Services
- Coding Solutions

www.humanarc.com
\

AUDIT | TAX | CONSULTING

IT'S ABOUT THAN JUST
RECOVERY RATES.

CBCS knows it's about more than patient satisfaction,
customer experience, trust, cost improvement,
technology, customized reporting, compliance reporting

and monitoring, data security, training, fransparency, data
| analytics, people, and targeted scoring models.

\
RN A I
It's about a partnership, listening, and responding /\ \ , . -

to your needs.

DO YOU WANT ? ) \/ A \: | A rsmus.com RS hA

Visit www.cbcsnational.com to learn how CBCS delivers more.

Visit rsmus.com/aboutus for more information regarding RSM US LLP and RSM International.
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Paul Masterson is retiring August 1 after
27+ years as CFO of Genesis/Bethesda.

Paul has enjoyed his association with HFMA
and the Central Ohio chapter. He has been a
member for around 35 years and also served
as President in 1990-91.

(AN

His fondest memories are the camaraderie
we had in the good old days with Vito Chec-
chio’s pizza parties and the annual golf out-
ings. Congratulations Paul, enjoy retirement!

Brittany Osborne, Manager of Utilization
Review at OhioHealth has just obtained her
Master’s in Organizational Management
degree from Chadron State College. She is
very excited to have completed the program.

Kara Marquardt was just recently pro-
moted from Finance Manager to System
Controller at Berger Health System.

Nicole Hackworth became a Senior Ac-
countant in January of 2017. She started tak-
ing classes in the MBA program at Franklin
University spring of 2018 and also bought
her first house in March 2018 with her
boyfriend. Nicole has been a member with
HFMA since 2016.

Traci Marshall, Billing Supervisor of Ref-
erence Laboratory Services at OhioHealth is
a new member to HFMA.

Yong Xia, Sr. Accountant at OhioHealth is a
new member to HFMA.

Brittany Elekes, Jr. Accountant at Ohio-
Health Physician Group Heritage College,
is a new member to HFMA and is currently
attending Franklin University to further her
career in Accounting. She lives in Albany,
OH and her 2-year-old daughter is keeping
her busy.

Regional Executive Spotlight

Name: Danielle Kraatz

Organization: UC Health, Cincinnati, Ohio

Position: Vice President, Finance Operations — Inpatient Services
Hometown: Cincinnati, Ohio

College: Xavier University

First Post-Collegiate Job: Allergen Scientist — I worked to deter-
mine proper allergy serum mixtures for patients based upon testing
performed by physicians

HFMA Experience: I joined the Southwestern Ohio chapter of
HFMA in 2004, but did not become actively involved until 2009. I
have participated in several committees, including membership,
social and programming. I began my step in the leadership track
as the chapter secretary in 2011, moving on to president-elect, presi-
dent and past president. I was elected into the role of the regional
executive for the 2018-2019 year, transitioning into a broader per-
spective to actively advocate for the HFMA chapters in Ohio and
Michigan.

Great HMFA Memory: There are so many, it is hard to choose, but
I would say my favorite was the first leadership training conference
I attended. The LTC meeting serves as an avenue to train chapter
leadership in their roles for the upcoming year, but also provides a
fantastic opportunity to get to know people throughout the country
in roles similar to yours. From day one of this meeting I knew I
was hooked on HFMA. The doors it has opened are immeasurable,
and I would advocate for everyone to take full advantage of the op-
portunities you have to make unique connections that could last a
lifetime!

If someone wrote a biography about you, what do you think the title
should be? Accidently Successful

What do you enjoy most about working in healthcare? I truly em-
brace the challenges and complexity in the ever changing healthcare
industry. Each and every day I have the opportunity to expand my
knowledge in this line of work. There is never a dull moment, and
never a time where I sit back and say ‘“‘yes, I am finished here” as

if I have accomplished all I could do. There is always something to
tackle and those challenges are what make coming to work every
day so exciting!

Aside from his busy work schedule, what else keeps you busy? My
family is always keeping me busy, with two kids and a fantastic
husband, we rarely seem to sit still. When I escape for some time on
my own, I enjoy running, golfing and sinking down in the hammock
with a good book.

What is your favorite vacation spot? I am a beach kind of gal. I will
take anywhere will warm weather, cold drinks and hot sand!
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Physician Margin Recovery - Six Ways to Improve Performance

Many hospitals and health systems are looking for
ways to create a sustainable financial model when
it comes to their employed physicians. In this brief
article, we will review our thoughts around Physi-
cian Margin Recovery and provide six ways to
improve performance. The options presented focus
on leveraging your greatest asset: the physician
medical group.

Today’s Healthcare at a Glance

Financial viability is a concern for hospitals and
health systems as declining operating margins and
day’s cash on hand become a challenge to achieve
and/or maintain. Major credit rating agencies such
as Standards & Poor, Fitch, and Moody’s have all
provided a financial outlook for 2018 as stable-to-
negative, due to uncertainty with the Affordable

Care Act, State Medicaid expansion, and drug costs.

Additionally, volumes continue to shift from inpa-
tient to outpatient as Accountable Care Organiza-
tions and payment models continue to emerge.

As the majority of physicians in the United States
are now employed by a hospital many healthcare
executives are working to understand the economic
model for physician practices. In many cases,
physician practices are seen as a large “loss” leader
to the hospital and is a driving force on strained
operating margins. With this in mind, the focus on
practice operational improvement is at an all-time
high.

Leveraging the Physician Group

We believe the physician group is the largest un-
tapped opportunity that exists within a hospital.
Many times, the physicians are not being leveraged
or utilized in a way to unlock the economic poten-
tial that exists. The reality is that the physicians,
like all staff, have a responsibility to make positive
contributions to the overall performance of the hos-
pital beyond just the practice operations or income
statement.

Physician Margin Recovery

We will discuss six ways to improve performance
that each hospital and/or physician group should
consider when exploring physician margin recov-
ery:

1. Access Strategy for Expansion

2. Explore Potential Revenue Enhancement Oppor-
tunities

3. Assess Provider and Staff Productivity to Ensure Ef-
ficiency of Performance

4. Optimization of Payer Contracts

5. Development of Key Service Lines to Ensure Suc-
cess Across the Continuum of Care

6. Understanding Patient Leakage

Access Strategy for Expansion

Access is the lifeline to any practice or hospital. Only
with new patients and the ability to get existing patients
in will there be an opportunity for services to be de-
livered and to meet the needs of the community. The
following are the key steps for any physician group to
undertake to optimize access:

* Understand current and potential capacity by specialty
by physician.

* Develop a strategy and implementation plan to target
new patient growth areas in market demographics, spe-
cialty services and/or exploration of collaboration with
potential partners in your service area.

* Ensure proper care team alignment in order for mem-
bers of the team to function at top of license (MD,
APN, Pharmacist, Social workers, front office).

* Review and make recommendations on performance
relative to service expectations for customer experience
(scheduling, phone triage, on-line functionality).

Explore Potential Revenue Enhancement Opportu-
nities

As the evolution of healthcare continues to change to an
outpatient setting, it is important for hospitals to ex-
plore the ability to generate various revenue potentials
beyond the traditional Evaluation and Management ser-
vices provided in a physician practice. The following
items should be considered and evaluated for potential
new revenue opportunities:

* Review of current physician payer contracts to ensure
market comparability,

* Risk sharing contracts with payers and/or Accountable
Care Organization (ACO) participation,

* Home Medical Equipment or Durable Medical Equip-
ment services,

* Ancillary services such as X-Ray, MRI, CT, and Lab,
* Provider-Based billing or Rural health clinics based
on eligibility of the practice location,

* Federal Qualified Health Clinics (FQHC) or partner-
ship with a FQHC,

* Medication Assistance and Drug Replacement plans,
* Specialty Pharmacy,

e Joint Venture on Home Health, and

Continued on page 6



from page 5

e Partnership with a tertiary facility on clinical ser-
vices.

It does take time and resources to understand and
implement the above, but overall some of these
items can certainly pay off in the end and create ad-
ditional value to hospitals.

Assess Provider and Staff Productivity to Ensure
Efficiency of Performance

Provider and staff productivity are very important
elements of physician margin recovery. Many times
the conversation is about physician productivity,
which is important, but staff should also be in the
same conversation. Here are some thoughts to con-
sider when evaluating productivity:

Provider Productivity

Measure the performance of a provider in terms

of work relative value unit (WRVU) performance
against survey data (MGMA, AMGA, and Sullivan
Cotter). Additionally, consider the providers’ pa-
tient panel relative to the overall wRVU production.
Sometimes you may find that the high producers in
terms of wWRVUs are not always those with the larg-
est panels. The panel of patients becomes of utmost
importance as physician groups are in a risk shared
model or ACO.

Staff Productivity and Labor Management

Once you determine the provider productivity in
terms of patient panels, wRVUs or both, use the
benchmark data to account for appropriate staff-
ing levels to validate new or replacement positions.
This will allow labor costs to be consistently man-
aged within the practice focusing on benchmark
targets and aligning with how a physician typically
is compensated via wWRVUs.

Optimization of Payer Contracts

Many payers will add “upside” risk as an incentive
relative to achieving certain targets in performance
for the physician practice. These targets may be
based on items such as HEDIS Measures, CAHPS
scores, pay for performance measures, utilization/
cost management, clinical quality/effectiveness and
patient safety (medication adherence, opioid man-
agement, etc.). It is important to note that providers
need to be engaged in the review of the perfor-
mance metrics. Additionally, performance against
the targets should be tracked and communicated on

a regular basis.

Development of Key Service Lines to Ensure Success
Across the Continuum of Care

The creation of service lines with a multi-discipline
team to derive best outcomes related to satisfaction, ser-
vice, quality, and financial performance is best practice.
This allows for collaboration and development of key
initiatives such as capital planning and resource alloca-
tion while actively working to fulfill the goals of the
hospital.

Understanding Patient Leakage

One of the greatest challenges that hospitals have

with the employment of a physician is around patient
leakage. Patient leakage is defined as a patient that

is within your care receives services outside of your
facility or network when you could have provided these
services to the patient.

In reviewing the opportunity around patient leakage
there are five questions that you should ask while you
analyze the data:

1. Is the patient leaving because of patient choice, in-
surance?

2. Does the hospital have the services to provide for the
patient?

3. Is there an access issue with a provider?

4. Is there a quality concern with a provider?

5. Is there a service issue with a provider?

The first two items above are acceptable and there is
nothing immediately that the hospital can do to address
them. The latter three items are things that the hos-
pital and/or physician group needs to understand and
improve, which should remove any barriers on why a
provider may refer out.

Conclusion

Physician Margin Recovery is needed to create a
sustainable model around the physician employment
models within hospitals. It does require change, disci-
pline and a willingness to face cultural issues that exist
in every organization. However, by engaging the physi-
cians in solving and implementing the recovery efforts,
it will unlock the power of the hospital’s greatest asset.

If you have questions or would like to learn more about
physician margin recovery, please contact Tony Ja-
vorka.



' New HFMA CHFP Certification Program Available Now!

The redesigned CHFP Certification Program has officially launched and is now available for purchase on the
HFMA website. The target audience has been broadened to include:

* Professional Staff — new to healthcare/early careerist

* Management — experienced, seeking to advance career

» Executive — experienced, need to develop staff

* Those who aspire to be managers, leaders in healthcare roles, clinical and non-clinical providers,
vendors, and payers.

Certification is now a learning program designed to build comprehensive industry understanding and sharpen
business skills. The program consists of two learning modules:

* Module I: HFMA'’s Business of Health Care - Healthcare environment overview, healthcare reform and
evolving payment models, healthcare finance & accounting concepts, cost analysis principles, strategic finan-
cial issues, revenue cycle and the future of healthcare. This module contains a 75-question, 90-minute timed
end-of-course assessment.

* Module II: Operational Excellence - Exercises and case studies on the application of business acumen

in health care. This module is a 3 hour
timed assessment.

Both modules are delivered via HFMA’s
e-learning platform on the HFMA web- THE (NEW) GOLD STANDARD

site, so candidates will no longer need to (.

travel to a testing location. Module I is ( ‘t ‘|t d
now available to all members at a cost e r l l e
of $400. Upon successful completion of

Module I, members may purchase Module I_I ea H: h Ca re |:i n a n C i a |

II for an additional $300. There are no
retake fees. However, both modules must

be completed within a 24-month period to P rO{eS S | O n a |

obtain the CHFP credential.

The Chapter has provided financial sup-

pOI’t for MCmbCI‘S pursu1ng Certlﬁcatlon Health ?are is changing , and.so is the Certified Healthcare Financial healthcare leaders
. . . Professional (CHFP) designation.
n the paSt’ and 18 Currently evalu.atlng. The new CHFP from HFMA prepares finance professionals, clinical and
hOW tO best Support the ncw Certlﬁcatlon nonclinical leaders, and payers to address the continually evolving healthcare
. business environment. Multidisciplinary courses focus on providing today's
format If you WISh tO be among the ﬁrSt essential skills: business acumen, strategy, collaboration, and leadership.
to receive any updates, please express
. . C . ﬁ t t th Ch Course modules include:
your lnt.ereSt.ln ertl ca l‘On 0 . € ‘ap_ The Business of Healthcare Operational Excellence Take the next step in your
tCI' CeI‘tlﬁcatIOIl Chalr, Brlan Melnardl Healthcare finance overview, Exercises and case studies on professional development —
(bl‘lanme@fmchealth Org, 740‘687'8048) risk mitigation, evolving payment the application of business check out the new CHFP
. N .

models, healthcare accounting and acumen in health care
at hfma.org/chfp.

cost analysis, strategic finance, and

managing financial resources
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NEW MEMBERS SUMMER 2018

Shannon Troutman

Mt. Carmel New Albany Surgical Hospital

Revenue Coordinator

Jessie Thompson
Ohio Health
Director, EPMO

Michelle Jolley
OhioHealth
OP CDI Specialist

Betsy Freese
OhioHealth
Director, Revenue Cycle

Julie Novotni
OhioHealth

Supervisor UR Payer Communications

Zachary Schank
KPMG
Manager

Vicky Mathis
Cerner
Engagement Leader

Eric Miller
MedComm Billing Consultants
Controller

Angelica Dentinger
KPMG
Senior Associate

Samantha Rotonda
OhioHealth
Charge Analyst

Katelyn Ceglar
OhioHealth
Charge Analyst

Cynthia Grant

Ohio Health

Sr Charge Analyst
Carla Cullman
OhioHealth

Senior Charge Analyst
Krista Mathews

Katherine Quirk

OhioHealth
Physician Practice Administrator

Lora Stahl

OhioHealth

Hospital Medicine Practice Admin-
istrator

Jordan Hubbard
Cerner
Engagement Owner

James Steelesmith
The Ohio State University Veteri-
nary Medical Center

Amber Boltenhouse

Aaron Warnecke
PNC Bank
Associate Relationship Manager

Traci Marshall
OhioHealth
Supervisor

Beth Ford
OhioHealth
Supervisor

Mia West
OhioHealth
AR Specialist

Tina Kaylor
OhioHealth
Sr. AR Specialist

Lula Glover
OhioHealth
AR Specialist

Heather Esber
OhioHealth
Program Manager

Ernest Pido
Knox Community Hospital

Lauren France
Trinity Health
Administrative Fellow

SharonNeenan
OhioHealth

CNO & VP Patient Care

Kristi Hayes
OhioHealth Physician Group
Coding Supervisor

Tanya Burnell
OhioHealth
OPG Coding Supervisor

Amy Coffee
OhioHealth
Supervisor

Randall Howard
Mount Carmel New Albany
Sr. Accountant

Tasha Wilson
OhioHealth
Financial Analyst

Stacey Martin
OhioHealth

Laurie O’Leary
OhioHealth
IS Business Relationship Manager

Nathan Pierce
OhioHealth
Administrative Fellow

Alice Dillion
OhioHealth
Director of Rehabilitation

Cassie Merkle

OhioHealth

Nursing Director of Perioperative
Services

Erin Dobda
OhioHealth-Grant
Director of Nursing

Juanita Swickard
OhioHealth

Senior Director Operations
Daniel Howell

OhioHealth
Director of Nursing

More new members page 15
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OAdVlcare Denial Resolution and

comuumc;ms EDUCATE. NAVIGATE. Prevention Specialists

AdviCare’s denial management solution takes a multi-dimensional approach to
resolution and prevention:

e Staff collaboration — legal,
clinical, payer, and industry
experts working for you -

e Payer accountability — holding -'
payers to the terms of their =
contracts

e Data driven approach — change
occurs when data is analyzed
and acted upon

To learn more, contact Michele at msudina@myadvicare.com or (863) 267-8008.

www.myadvicare.com

Artful
expertise.

We're dedicated to understanding your
craft. Our health care pros can help
guide you through complex regulatory
changes and perfect the masterpiece
that is your organization.

Everyone needs a trusted advisor.
Who's yours?

CPAs & Advisors

== 513.621.8300 | bkd.com/hc
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Discover the personal touch, the seamless service,
and the expertise of our healthcare professionals.

Jordan Pace, partner

jordan.pace@plantemoran.com
t e Will Sharp, partner

william.sharp@plantemoran.com

m a r k Dawn Stark, partner
@ dawn.stark@plantemoran.com

plantemoran.com




1
CPAs/ADVISORS a

In the ever-changing healthcare landscape, you need a firm who can not only
solve the complex problems of today, but who can also help you plan and

innovate for the future. currently serving more than

At Blue & Co., LLC, we do just that. Our experienced professionals serve you
with a deep and comprehensive understanding of the healthcare industry’s ’

administrative, organizational, and financial needs. .
healthcare-related clients

Healthcare is our largest niche. It’s what we’re known for. And that’s why so
many providers choose Blue & Co.

Assurance Services 450+
We do more than simply audit financial statements. We seek meaningful, ‘Lﬂ“

practical, and profitable solutions. employees

Consulting Services
Our experienced healthcare advisors are dedicated exclusively to serving
healthcare providers in specific, functional areas.

actively participating in
Medical Coding/Billing Services 40 I
From revenue optimization and compliance to technology, reporting, and healthcare

, trade associations
more, we’ve got you covered.

Tax Services
Understanding IRS Tax Code, staying abreast of changes, and finding

opportunities takes a full-time commitment — we have that commitment. I 3 5 afﬁu

Alliant Purchasing - GPO professionals completely
National materials management services and programs for healthcare dedicated to healthcare
providers.

We are responsive. We are caring. We are advocates.

blueandco.com
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member spotlight: stephensaputra -« - - ooovviiiiiiiiii

Name: Stephen Saputra

Organization: OhioHealth
Position: Sr. Financial Analyst — OhioHealth Heart & Vascular Syste
Hometown: Jakarta, Indonesia

College: The Ohio State University

First Post-Collegiate Job: Shipping and Receiving at Dysart Corporation
(fertilizer packaging).

HFMA Experience: | joined HFMA in 2013 as a member when | was hired at OhioHealth.
| have attended many excellent conferences and seminars that HFMA has put together
since. It has mostly been a passive involvement until this year when | attended the mini-
LTC back in the winter and met with the leadership team. The leadership team had great
energy and seem to be really enjoying their time in HFMA. It inspired me to be more in-
volved in the organization and | will be a more active participant in the communications
committee this year.

Great HFMA Memory: The Opioid Crisis conference this past year was a great one. So
many good speakers and an issue that is so relevant and close to home. | always enjoy
learning new things in these conferences as well as meeting new people and building
relationships in the Central Ohio healthcare industry.

If someone wrote a biography about you, what do you think the title should be?
Most Mediocre Man

What do you enjoy most about working in healthcare? Working in healthcare is always
interesting as the health industry landscape is ever changing. There are always new chal-
lenges as new regulations or reimbursement method continues to be tweaked. We always
have to be on our toes and be proactive to excel in the field. This is where organization
like HFMA become a great resource for us to keep up with the changes. | am excited about
the prospect that in the somewhat near future, we can all work towards keeping people
healthy and not just treating the sick.

Aside from your busy work schedule, what else keeps you busy?

My family keeps me busy most days, | have two young kids: a three year old daughter and
a five month old son. When | get some free time, | enjoy many different activities: playing
golf, woodworking, grilling & barbecue, home improvement projects and reading a book.

What is your favorite vacation spot? Kyoto, Japan. It is an absolutely beautiful place,
full of culture and great food. There are countless temples, shrines, castles and gardens all
over the city. It is amazing to see all those historical priceless structures throughout the
city, many temples are built without nails or screws, just exceptional Japanese joinery!

page 13//SUMMER 2018



See what a difference WE can make in healthcare finance.

At OhioHealth, we collaborate, learn and succeed together — and its
earned us a spot on Fortune’s “100 Best Companies to Work For” in
2017. Here you'll join 29,000 of the most talented physicians, associates
and volunteers in a unified effort to deliver compassionate care. You will
belong to a team that collaborates, learns and succeeds as one. You'll
work with the latest technology and partner with skilled experts. Our
commitment goes far beyond producing world-class results. It's about
helping each other be the best we can be.

We have opportunities for the experienced healthcare finance professional
and invite you to learn more about a career with OhioHealth. Visit
jobsatohiohealth.com for a list of our current openings, or contact our
Recruiter, Betsy Joseph at Betsy.Joseph@OhioHealth.com.

BELIEVE IN WE" ?ﬂé OhioHealth

At OhioHealth, you'll find that we're making a difference. Together, inclusion and equal opportunity make us great.




NEW MEMBERS SUMMER 2018 (continued)

CONTINUED FROM PAGE 8 . .
Jacqueline Bastian

Barbara Alenik OhioHealth
OhioHealth Grant Medical Center  Director- Care Coordination/
Director of Nursing Social Services

Michael Lawson
OhioHealth Grant Medical
Center President

Mary Lou Wojciechowski
OhioHealth
Coding Supervisor

FULL SERVICE HEALTHCARE
ACCOUNTS
RECIEVABLE MANAGEMENT
COMPANY
SPECIALIZING IN;

Tony Grisafo Cassie Davis : ‘114
OhioHealth OhioHealth [ Medical Billing
Manager System Director |:| Workers COIIlp
Donna Doyle Marie Shuttleworth |:| Pre-Collect/Early Out
OhioHealth Grant Medical Center ~ OhioHealth Physician
Senior Advisor Surgical Services- Group D Bad Debt
Coding Education and Quality CONTACT US TODAY!
Analyst 440.331.2200
@Cleverley + Associates nalys WWW.JPRECOVERY.COM
We don’t have a one-size-fits-
all consulting package. JP RECOVERY
ocals
(Z%o? *Vg&w‘”\?*“‘ SERVICES
e W \". ;
S s o E% [ t/
2:::;23"..%32&2::&?:;:::s:zﬂ:zf;';:;f;z = - MMedsissist

to create strategies to meet each hospital’s goals.

Are you planning to:
« Lower prices to meet market demands while still maintaining budgetary goals
o Renegotiate contract terms with managed care payers
« Create budget projections based on pricing and payment adjustments
o Establish a defensible and transparent pricing strategy

Think Cleverley!
 We use line-item detail that provides the most accurate results
« We consult with your team to create models to meet management objectives

« We examine ALL your commercial payer contracts, allowing analysis of payment impact based on price
andfor contract changes

« We use our extensive proprietary database of comparative charge data

For a free report that shows how your hospital’s prices compared to other hospitals in your market,
call Bryan at 888-779-5663.
thinkcleverley.com

For more information, visit v, ]

. care
There is a better way to eeHeet

Revolutionizing the post-visit patient experience.

K@dge

Medical Revenue Care

Kayla Howell

419.303.0479
khowell@keybridgmed.com
KeyBridgeMed.com

Patient Balance Recovery
Medical Bad Debt Recovery
Revenue Cycle Ancillary Services
Master Classes

Paying for health care is one

of the most critical financial
decisions a person will make,
often without knowing the price
or how to cover the cost. Hospital
leaders rely on us to simplify the ¢ Uncompenated
financial experience for both their
patients and the people of their
organization. Hospitals achieve

a stronger financial foundation, o Self-Pay
while patients experience clarity
and peace of mind.

30 1900 0% 0000500900 | (500,

SIMPLIFY THE FINANCIAL PROCESS.
IGNITE PATIENT LOYALTY.

* AR Conversion/
Legacy AR

¢ Denial
Management

Care Assistance
¢ Medicaid Eligibility

Outsourcing

CONTACT: Tom Roesch, VP of Client Development
mobile 937-902-1460 email tom.roesch@gomedassist.com

=1
0 00,0 99

www.gomedassist.com
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healthcare financial management association leadership team

President: Patti McFeely Board Members:
(StreamlineMD)
pmcfeely@streamlinemd.com

Jamie Cleverley (Cleverley & Associates)

. ) Jackie Nussbaum (BKD, LLP)
President John Ziegler

Elect: (Ambassador Software Works) Christine Aucreman (Mount Carmel Health System)

joh bsw.

John@ambsw.com Jonathan Kelly (OhioHealth)
Secretary: James Monroe Ken Stoll (UCB Inc.)

(Apex)

jmonroe@apexrevtech.com Chris Hardgrove (The Ohio State University
Treasurer: jeffrey Carranza Medical Center)

(OhioHealth) Dick Shrock (Retired)

jeffrey.carranza@ohiohealth.com

Will Sharp (Plante & Moran)

Board Chair: Matt Rakay
(BHM CPA Group) Brian McCallister (OhioHealth)

matt.rakay@bhmcpagroup.com -.-.-.-.-o-o-o-o-c.-.-.-.-: ------ : --------
Programming Chairman

Co-Chair Mary Laile
Co-Chair Lynette Vermillion
Co-Chair Katie Warren

(@ T T T [ S g4 X1l Membership Chairman
Lauree Handlon

Communications Chairman
Co-Chair John Ziegler
Co-Chair Stephen Saputra

Sponsorship Chairman
Co-Chair James Monroe
Co-Chair Dusty Kiaski

Regional Executive: Danielle Kraetz
Regional Executive-Elect: Justin Williams
Regional Executive-Elect-Elect: Will Sharp

@S e HEMAWEbsite I

www.centralohiohfma.org

« Pre-Registration
« Eligibility Assistance Program
« iSolutions/Presumptive

« Charity Analytics
C « Extended Business Office
Intelligent Solutions « Insurance Verification
« Bad Debt Recovery

Ken E. Stoll

VP of Business Development
Office: (614) 266-0284 - kestoll@ucbinc.com - www.ucbinc.com

\_ W,
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2018 - 2019 corporate sponsorships

Central Ohio Platinum Level Corporate Sponsorships

. Arnett CPAS/ADVISORS
Carbis

‘ ‘
@ Toothman.. b| ue plani lante

-.;;:4.!'- OhioHealth FQOI' dl

Gold Level Silver Level
a JPRECOVERY
c.cﬁjgu.\ﬂgg\Eg MI\/Ied ASS|st

BKD “Rem

CPAs & Advisors

Bronze Level

For information regarding - % C‘Cleverley + Associates
corporate sponsorship, please
contact Sponsorship Chair. P )
’ HumAN ARC)  KeyBridge
James Monroe at  J|  Acewmum wea sounons: commr .

Jjmonroe@apexrevtech.com, or

888-779-5663 x 235 or Dusty as
@ Kiaski’s at dustin.kiaski@mchs. || = fgon Salutons

com or 614-546-3314.
htma

Stephanie Pilgrim, Designer (419) 654-1158
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