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Northern New England Chapter Newsletter — Your Chapter Leaders and Volunteers at Work For You!

President’s Message hfma

There’s no doubt that now is an extremely difficult
time to be in the healthcare industry. The pandemic
continues to challenge healthcare providers and their e
affiliates. At the time | write this, some New England

hospitals have started to postpone elective procedures

again given the current surge of cases in the region. Not In This Issue

to mention staffing shortages and supply chain disruptions. As if that

northern new england chapter

wasn’t enough, new regulations are being released that have significant President’s Message !
operational impacts, such as Surprise Billing. We sincerely hope that . .

.- . Sponsorship Committee Update............... 2
HFMA and our chapter have been providing you with resources to help.
Despite the challenges in the industry, a number of you have taken time Education Committee Update.............. 3
out of your busy schedules to volunteer on the leadership team or on
a committee for our new chapter. The time you've invested has been Scholarship Committee Update uuumun. “

invaluable in launching our chapter and getting started on the right

foot. It's so exciting to see the energy and fresh ideas volunteers are Price Transparency

o . ) ) Compliance Check Up 6
bringing to our various committees. If you have not had the opportunity
to volunteer and are interested, please feel free to reach out to me at Three-Dimensional Mentorship.............. 8
ecutter@crhc.org. )
Continued, next page
_________________________________________________________________________________________________________________________________ Chapter Committee Chairs ........ccucseeniennen 10
Have a flair for Social Media? & Meet the Leadership Team......cumeeeeereeene 11
Want to get involved in HFMA? ~ © .
The Social and Social Media committee is looking
for a volunteer to assist with posting onourlinkedlin €& @ @3 SEEEE e
and Twitter pages. If you're interested, please email £
Eric Walker, Eric.EWalker@centene.com or Greg www.h ma-org/

Knight, GKnight@bnncpa.com. northern-new-england
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Continued from page 1

We have some exciting virtual
education programming planned
for the next few months including
a Cost Reporting series, Revenue
Cycle Series, and the continuation
of a series of 10 Excel webinars.
We are also planning an Annual
Meeting for Spring 2022. We hope
to be able to see you all in person
for this meeting, and to that end
we have developed an in-person
meeting policy to minimize risk to
attendees, speakers, vendors, and
volunteers. We are also ready to
pivot to a virtual meeting if needed
due to the status of the pandemic.
Our Education calendar can
always be found on our website
under the Events section.

While you're browsing our Events
page, you may notice that the
events we offer are free or low
cost for members. This is only
possible given the generosity
of our corporate sponsors. Our
sponsorship committee has been
hard at work the past few months
soliciting sponsors for the 2022
calendar year. If you are affiliated
with an organization that may
be interested in corporate
sponsorship, please contact me.

| would love to hear your feedback
about what more we could do
to deliver content that is most
relevant to you in this difficult time.

Wishing you all a happy and
healthy holiday season and
Happy New Year.

Erin Cutter
President,

Northern New England Chapter, HFMA
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Sponsorship Committee Update
By Tige Monacelli and Jeff Walla, Co-Chairs

The Sponsorship Committee has been hard at work since early August in
reaching out to companies with whom our Northern New England HFMA
chapter members work with gaining their support for our newly merged
chapter. As a result, we have a robust group of sponsors as we begin 2022.
There are a number of companies who have been long time supporters of the
New Hampshire-Vermont and/or Maine chapters returning to support the
Northern New England chapter and a number of new companies expressing
their eagerness to support our newly combined chapter. To each member
of our committee and our board of directors and especially the companies
listed below who have stepped up to sponsor our chapter, a huge Thank You!

PLATINUM

AccuReg e Bank of America e BerryDunn
BKD e Baker Newman Noyes e Cedar e Cloudmed
EBPA e Gragil Associates and Hollis Cobb

GOLD

Acadia Benefits o Balanced Healthcare Receivables
Blumberg Ribner, Inc. e ClearBalance Healthcare
eManagement Associates e Integrated Revenue Integrity
Maine Recovery Services e Multiview Financial Software
PFCIUSA e Strata Decision Technology
Syntellis Performance Solutions e TruBridge

SILVER

All States Medicaid e Helms & Company e KPMG
Mazars USA e nThrive e Peter Roberts & Associates
Robert Half Talent Solutions e Stroudwater
Welts White and Fontaine

& cedar
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registration link but never fear, you
can access the generic registration
link on the chapter website, Events
e For the majority of the virtual page, and proceed with the

A few things you may not know but
should as members of our chapter:

Education
Committee

Update

By David Kennedy and Jeff Walla,
Co-Chairs

The Education Committee has been
hard at work during the summer and
early fall with subgroups focused
on developing webinar content in
Reimbursement, Revenue Cycle, Cost
Reporting, Legislative updates, Excel
Topics and FQHC specific topics.

Since June 1st we've held 15 virtual
meetings and currently have an
additional 11 scheduled through
April 2022. You can always access
a complete list of the upcoming
events on the chapter website at
www.hfma.org/chapters/region-1/

northern-new-england/events.html.

BAKER

NEWMAN
NOYES

meetings we have, we record those
so that our members can access
those meetings at a later date.
Links to each of those recordings
are on the events page next to each
of the individual events.

If you are interested in presenting a
topic we offer you that opportunity.
On the events page of the website
you can access d fillable pdf form/
application that you can submit for
consideration. We have a team
of provider members who serve
as the reviewers for topics and
speakers that are submitted and
we then determine how and where
those that are approved fit with the
overall program for the year.

e We've had requests from many

who are forwarded an invitation to
register for a program by someone
who has already registered. You
will not be able to use that same

~ Isf’oudly supports the

™
.

orthern New England
HFMA

MAINE | MASSACHUSETTS | NEW HAMPSHIRE
bnncpa.com

registration.

e Each member is responsible for
maintaining their own certification
credits. While we provide each
attendee with a certificate of
attendance for any programs they
do attend each member must
then take care of their own record
maintenance.

Finally, as we look toward the day
we return to in-person educational
meetings the NNE HFMA Chapter
Board of Directors has developed a
policy regarding such meetings. This
policy will be updated as CDC (both
national and local) guidelines evolve
and community transmission rates
warrant. We are currently planning
a return to an in-person Annual
Meeting in the Spring of 2022 (April/
May) and have attendee safety as
our first priority. As many long-
standing HFMA members know and
appreciate, the value of in-person
networking with colleagues and
peers is just something that can’t be
replaced and we look forward to a
return to thatin 2022.

Safety in numbers.

Don't let unexpected staffing
gaps slow you down. Keep
things moving with Interim
Staffing services from TruBridge.

What else can happen if all your
solutions are on the money?

% TruBridge’

Secure your short- or

long-term staffing today.

trubridge.com/staffing
1.877.543.3635
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Scholarship
Committee
Update

By Julie Paquette and Jeff Walla,
Co-Chairs

The Northern New England (NNE)
HFMA  Chapter offers three (3)
scholarship programs for students,
HFMA members and their families
annually. These programs are
designed to:

¢ Engage with students majoring
in healthcare finance or
administration in the three schools
with whom we partner in each of
the Northern New England states.

¢ Recognize chapter members who
are involved in the chapter either
through volunteerism, leadership,
etc.

) BerryDunn

1. Student Engagement
Scholarship

We have either selected, or are in the
process of selecting, one college or
university in Maine, New Hampshire and
Vermont that has a healthcare finance
and/or healthcare administration major
or degree with whom to partner. As
of December 2021 we have selected
University of New Hampshire and
Champlain College as partners and
are in the process of selecting a Maine
to with whom to partner. The criteria
provided to the schools for nomination
is that the students must be majoring in
a healthcare finance or administration
program, be a resident in one of the
northern New England states during the
school year such that they would be able
to attend the chapter annual meeting as
described in the following paragraph.

The goal is to provide up to 40 students
with student membership in HFMA
and subsidize their attendance at the
chapter's annual meeting/conference
that normally occurs in the Spring.

We develop customized solutions tailored to
the unique needs and goals of each client.

Assurance and Tax
Revenue Cycle
Revenue Integrity

Medical Practice
Operational Assessment

Clinical Documentation
Improvement

Find out more
at berrydunn.com

HIPAA Compliance
M&A Due Diligence

Enterprise Rise
Management

Credentialing

Grant and Clinical
Trial Compliance

pY
©
Jeff Walla

Connie Ouellette

HELPING YOU
CAPTURE ALL
THE MEDICARE
DSH
PAYMENTS

YOUR
HOSPITAL IS
ENTITLED

BLUMBERG RIBNER, INC.

These students would be nominated
for the scholarship by the director of
the respective program. As student
members they would also be able to avail
themselves of the numerous webinars
that we provide to chapter members at
no charge. As these student members
engage with HFMA through education
and networking with other chapter
members they will see the value in their
membership and seek to maintain their
membership post-graduation as they
enter the workforce.

At this time we have 30 University of
New Hampshire students participating
in this program.

2. Chapter Member
Continuing Education

Overview

What is it?

The NNE HFMA Chapter would like to
provide a benefit to its members who
have demonstrated their involvement
in, or volunteerism with, HFMA at the
chapter or national level and who wish
to continue their formal education in
healthcare financial management or
administration through a scholarship
program. The successful recipient will
receive an award of the lesser of $1,000,
or the cost of the specific course.

Continued, next page
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Continued from page 4
Who may benefit?

Any NNE HFMA regular member in good
standing who has been involved in the
chapter or HFMA which can be demonstrated
with at least 10 Founders award points
may apply for the scholarship. The member
must be enrolled in an accredited college or
university in a bachelors or masters program
concentrating in the field of healthcare
finance or administration. The applicant
must apply for one course per college term,
and is limited to two NNE Chapter HFMA
Continuing Education scholarship awards in
their lifetime.

When is it awarded?

Applications will be accepted from the
successful candidate on a prospective basis,
i.e., prior to the beginning of their course
work. The application must be submitted
to the chairperson of the Scholarship
Committee in writing by July 15 prior to your
attendance. The Scholarship Committee
will consider all applications and will base
its recommendations for awards, subject to
Chapter board approval, which will be based
on availability of scholarship funds, based
on the candidate’s ability to prove financial
need, service to the Chapter, and ultimately
the scholastic performance of the member
in the course. The Chapter is currently
limited to an annual expenditure of $1,000
at the discretion of the Board of Directors.
Payments will be made directly to the school
for the benefit of (f/b/o) the recipient.

How to apply?

The member must complete the scholarship
application and submit all required material
prior to July 15, as described above, of the
year prior to their enrollment in the specific
course, which would be covered by the
scholarship.

Access the application by visiting the
chapter website at https:/www.hfma.

org/chapters/region-1/northern-new-
england/scholarships.html

Continued, next page
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EBPA

is a proud sponsor of

Northern New England HFMA

Eull’

Helping our clients invest their benefit dollars to achieve the
greatest value for their organization.

Manage your plan.
Lower your cost.

ebpabenefits.com

O cloudmed.

Cloudmed is a PROUD
SUPPORTER OF THE

Northern New England HFMA chapter.

cloudmed.com
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Continued from page 5

3.NNE HEMA Family Member  Price Transparency Compliance
The final program also is intended to Check Up

benefit those chapter members who have
demonstrated their involvement with By Robert Gilbert, Baker Newman Noyes

or volunteerism with the NNE Chapter
or HFMA nationally. This program The Centers for Medicare and Medicaid Services (CMS). As of January 1, 2021,

allows an immediate family member of all non-government hospitals were required to publish a machine readable
an HFMA member to receive a $1,000 file with their negotiated payer rates, along with discounted cash rates and a
scholarship if they are enrolled in a four consumer friendly shoppable service listing.

year degree at an accredited college or
university, and are majoring in a financial
management related field, and maintain
a 3.0 or better grade point average on a
4.0 scale. Initially one $1,000 scholarship
will be awarded. These letters are intended to provide notification to hospitals as to which
components of their file are noncompliant.

CMS has been performing detailed reviews of all files and materials published
by hospitals to determine compliance with the price transparency regulation
as defined in 45 CFR B 180.20. Recently, they began issuing formal warning
letters to hospitals that are not meeting the requirements.

Applications for the NNE HFMA Family

Member Scholarship are due to the Some of the more frequent issues CMS has identified include:

committee by July 15, 2022.
¢ Failure to include Room and Board charges

Access the application by visiting the

chapter website at https://www.hfma. ¢ Including “blanks” or “statistical” charges with limited to no charge or rate

org/chapters/region-1/northern- information
new-england/scholarships.html » Missing negotiated rates for some or all payers and health plans
If you need further information on either Continued, next page

of these programs, access the chapter

webpage at https://www.hfma.org/

chapters/region-1/northern-new-

england/scholarships.html or please

contact Jeff Walla jwalla@berrydunn.
com 603.518.2643 or Julie Paquette

jpaquette@bnncpa.com 207.791.7555

No detail too small.

You're proud of your health system for good reason.

Our diligent, disciplined pros can help you keep

payment reform and regulatory compliance under
control so you can concentrate on growing wisely.

Everyone needs a trusted advisor.
Who's yours?

CPAs & Advisors

Knowledgeabl m Acadi
0 e. cadia
Local

=== BENEFITS
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J pfclusa

Simplify Your
Debt Recovery.

Since 1904, PFC USA has
provided accounts receivable
management solutions for
healthcare providers and
currently serves over 1,200

healthcare professionals
nationally. With Omnichannel

Continued from page 6

¢ Not specifying the appropriate
level of health plan (e.g., rolling up
payers as “Commercial”)

e Incorrect naming or not including
discounted cash prices for services

o Not clearly labeling or including
the de-identified minimum and
maximum negotiated rates

NORTHERN NEW ENGLAND CHAPTER NEWSLETTER 7

¢ Not including all applicable billing
or accounting codes for services
or supplies (e.g., CPT, HCPCS,
Revenue Code, DRG, or other
identifiers)

e Failing to include an effective date
of when the data was published

From what has been observed so far,
CMS is directing hospitals to remedy
SYNTELLIS | AXIOM any issues observed within 90
days from the date of the written
\‘l‘\ warning or face further compliance

Preferred Solutions (OPS)
offered through PFC patient
communication is streamlined
to provide a tailored solution
for patient engagement.

PEER
REVIEW
—byHFMA—

actions, which are specified in 45
CFR part 180 subpart C.

q‘i —=

Make Critical Decisions
Faster, with Confidence

www.pfcusa.com

Included within the 2022 Outpatient
Prospective Payment System (OPPS)
final rule are also increased fines for
non-compliant organizations. The
finalized rule increased the penalty
amounts to a minimum of $300 per
day for hospitals with 30 beds or fewer,
and an additional $10 per bed per day
for hospitals with more than 30 beds
up to just over $2 million per year.

Join us on the journey to
L v Faster budget cycles & forecasts
End Month End v Je yees ~ o
Automated financial reporting

v/ No more standalone spreadsheets

Visit syntellis.com/healthcare

I A multiview*

FINANCIAL SOFTWARE

www.multiviewcorp.com

My patients don’t
understand their bills, and |
can't easily customize them.
They also want a secure
way to pay online, and

want options like monthly
payment withdrawals.

I'm not getting that now.

Caringfor people’is what yéu do. Caring for businesses

like:yours is.how e served the healthcare industry

for decades.Bank.o America Healthcare Banking™

Dave, Wenger, Relaﬁtibnship Manager
david.wenger@bofa:.com
business:bofa.com/healthcare

S

Today 2:14 PM BANK OF AMERICA %7

b, “Bank of America” and “BofA Securities” are the marketing names used by the Global Banking and Global Markets divisions

¢ of Bank of America Corporation. Lending, other commercial banking activities, and trading in certain financial instruments
- N are performed globally by banking affiliates of Bank of America Corporation, including Bank of America, N.A., Member FDIC.
) Tradingin securities and financial instruments, and strategic advisory, and other investment banking activities, are performed
globally by investment banking affiliates of Bank of America Corporation (“Investment Banking Affiliates”), including, in
the United States, BofA Securities, Inc. and Merrill Lynch Professional Clearing Corp., both of which are registered broker-
dealers and Members of SIPC, and, in other jurisdictions, by locally registered entities. BofA Securities, Inc. and Merrill Lynch
Professional Clearing Corp. are registered as futures commission merchants with the CFTC and are members of the NFA.
Investment products offered by Investment Banking Affiliates: Are Not FDIC Insured - May Lose Value - Are Not
Bank Guaranteed.

©2021 Bank of America Corporation. All rights reserved. 12-21-0183 3669191

P

er\N GEMENT A SSOCIATES, uc

WWW.ema-incorp.com

800-639-3129
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Three-Dimensional
Mentorship Increase net
If you ask a senior leader what they do, often one of the patient revenue.

key responsibilities they will identify is mentorship. They

will tell you that they engage in mentorship to develop the f f
you thatthey engag . Deliver price

next generation of leaders. Indeed, being a mentor, and

being regarded as a mentor, is an intrinsically rewardin
"9 reg s an inwrinsicaly rewaring transparency.

experience that forms much of a senior leader’s legacy when
s/he leaves the professional stage.

We know that mentorship is vital for the success of an
organization, and for the success of a profession more Registration Quality Assurance

broadly. But what do we mean when we talk about v oer e . .
mentorship? What exactly are we doing when we say we are E“glblllty and Benefit Verification

engaged in mentorship? With important but complex social Payment Estimation and Processing
constructs like mentorship, it often useful to break them Authorization Management
down. If senior leaders understand the underlying activities
of mentorship, they can more consciously engage in them,
and provide the right intervention at the right time. Based ‘ACCUReg
on the mentoring literature, there is general agreement that

mentoring has three dimensions. The three dimensions are: Front-End Revenue Cycle Intelligence™

¢ Job Coaching - the mentor acts as teacher, helping the www.accuregsoftware.com
mentee learn how to do her/his job. What this teaching looks
like depends on where the mentee
is in her/his career. Job coaching for

an early careerist might focus on
specific technical skills. Job coaching
for a senior executive might consist Gragll
of talking through a complicated

strategic initiative.

Associates, Inc.

e Personal Support - The mentor
believes in the mentee, lends the
mentee confidence that the mentee
can do more than s/he thinks. When hOI'I'ISCObb
the mentee gets knocked down, the
mentor is like a trainer in the corner of
a boxing match, helping the mentee
get back up and get back in the fight. R
It is important to note that the belief R

S

EVENUE
ECOVERY
PECIALISTS

in the mentee has to be genuine.

e Career Development - this is really a
blend of two interrelated functions.
The first is informational - the mentor
uses her/his deeper understanding of
the industry and wider world of work

help th | . yougRevenue.
to help the mentee explore career gragllcom | ’ ‘
d Ly

Continued, next page

We will Retrieve
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Continued from page 8

possibilities. The mentee cannot pursue a career goal that often at any given point in time a mentor is emphasizing
s/he cannot envision. The mentor helps by providing a vision one more than the others based on the needs of the mentee.
of what is possible. The second function is sponsorship -
the mentor uses her/his position, network, and reputation
to give the mentee opportunities to demonstrate her/his
own competence.

As a leader works with future leaders, it is useful to hold
this three-dimensional model in her/his thinking. A leader
should ask her/himself, which dimension does my mentee
need right now so that | can help them become more
successful? Knowing the three dimensions is also useful
for a senior leader who is teaching junior leaders how to
mentor effectively.

The three dimensions of mentorship overlap, and it is
difficult to do one without engaging in the others, though

Switch to the

Standard.
o Charge Master Reviews SWitCh to StrdtCI.

e Revenue Integrity Audits
o Onsite or Remote Training & Workshops
e Annual Consulting Retainer
e Remote CDM Management

Healthcare Reimbursement and Regulatory Specialists

www.integratedri.com

Right now, hospital finance
departments need simplicity,
not complexity.

We are trusted by a combined network
of over 400 health systems and more
than 2,000 hospitals, with the highest

I [ III Bﬂ.[ﬂ. n(:ﬂd H'ﬁﬂh'h care| | . i i satisfaction levels in our industry for
\] S . o — over a decade.
R Receivables e
. ; s , Iﬁ. Irsides AR

— S t r G t O See why Strata is the standard.
= stratadecision.com

BHR services:

Sell-Pay/Early Out account management

» Customer Care Call Center
»  Third-partly receivables follow-up (short- & long-lerm projects)
+ System conversions / Legacy AR winddowns
» Bad Debi Recovery Solutions [Primary/Secendary) () E!E?Hrc§glance
+ Consulting services
Contact: Our patient financing

Timothy Hall, CRCP-1 / thall@bhriic.com / 603-540-8135 / www.bhrllc.com

solution prevents
revenue from walking
out the door. we,

Maine Recovery Services

Maine Recovery Services, Inc. specializes in assisting health care
professionals in attaining the highest degree of customer service
possible. For more information, please visit

https://mainerecoveryservices.com/#.

Terri Harrington, CEO
tharrington@mainerecoveryservices.com clearbalance.org
959-200-6057
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Chapter Committee Chairs

Visit our webpage for more information about volunteering

Certification Committee

Brandon Reed

Senior Accountant

Mt. Ascutney Hospital and Health Center
Brandon.Reed@mahhc.org

Chapter Quality Committee

Erin Cutter

President Elect, Concord Hospital
250 Pleasant St, Concord, NH 03301
(603) 230-7370

ecutter@crhc.org

Corporate Sponsorship
Commiittee

Tige Monacelli, MBA FHFMA
St. Director of Financial Planning
Maine Medical Center
(207)662-4898

tmonacelli@mainehealth.org

Jeffrey D Walla, CPA, FHFMA
Principal, BerryDunn

1000 Elm St., Ste. 1500, Manchester, NH
03101-1715

Phone: (603) 518-2643

Fax: (603) 666-4755

jwalla@berrydunn.com

Education Committee

David Kennedy

Vice President - Finance,
Northern Light Mercy Hospital
Office: 207-879-3363

Cell: 207-228-5649
dkennedy@northernlight.org

Jeffrey D Walla, CPA, FHFMA
Principal, BerryDunn

1000 Elm St., Ste. 1500, Manchester, NH
03101-1715

Phone: (603) 518-2643

Fax: (603) 666-4755

jwalla@berrydunn.com

to be on one or more of our Committees.

Membership and
Volunteer Committee

Robert M. Gilbert, FHFMA, COC
Senior Manager, Healthcare Consulting,
Baker Newman Noyes

100 Arboretum Drive, Suite 204,
Portsmouth, NH 03801

Phone: (603) 436-8200 x4407

Fax: (603) 436-7756

rgilbert@bnncpa.com

Wade Gallon, CPA, FHFMA
Consultant, Stroudwater
1685 Congress St, Suite 202
Portland, Maine 04102

(207) 221-8270
WGallon@stroudwater.com

Newsletter Committee

Thomas Jabro

Regional Vice President, Business
Development

InstaMed, a J.P. Morgan Company
(215) 383-3059

thomas.jabro@instamed.com

Chelsea L. Desrosiers, CPA, MBA
Chief Financial Officer,

Cary Medical Center
207-498-1140

chdesrosiers@carymed.org

Nominating Committee

Gregory Knight

Manager, Baker Newman Noyes
280 Fore St., Portland, ME 04101
(207) 791-7147
gknight@bnncpa.com

Scholarship Committee

Jeffrey D Walla, CPA, FHFMA
Principal, BerryDunn

1000 Elm St., Ste. 1500,
Manchester, NH 03101-1715
Phone: (603) 518-2643

Fax: (603) 666-4755
jwalla@berrydunn.com

Julie Paquette, CPA
Baker Newman Noyes
(207) 791-7555

Social Event/Social Media
Committee

Eric F. Walker, CPA

Manager, Finance,

New Hampshire Healthy Families
2 Executive Park Drive,

Bedford, NH 03110

(603) 263-7116
ericwalkercpa@gmail.com

Gregory Knight

Manager, Baker Newman Noyes
280 Fore St., Portland, ME 04101
(207) 791-7147

gknight@bnncpa.com
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NORTHERN NEW ENGLAND CHAPTER NEWSLETTER

Meet the Leadership Team

Erin Cutter, President
ecutter@crhc.org

I'm honored to be serving as President for the inaugural year of the Northern New England Chapter. I've worked in some
capacity of hospital Reavenue Operations for the past 13 years, and I've always gotten so much out of my HFMA membership.
In my spare time, | enjoy spending time with friends and family, reading, traveling, and DIY home improvement projects.

Wade Gallon, CPA, FHFMA, President Elect

WGallon@stroudwater.com

I'm a Reimbursement Manager at MaineHealth and am really excited to see this new HFMA chapter continue to come together.
I'm confident this merger will better position us to serve the local membership. Outside of work, | enjoy spending time with my
family and getting outdoors whenever possible. Paddling, fishing and running are the current frontrunners out of a long list.
Looking forward to working with folks in the new chapter!

Michelle Smith, Treasurer
Michelle.smith@mdihospital.org

| am excited to be the Treasurer for the newly created Northern New England Chapter of HFMA! | look forward to seeing the
wonderful educational and networking opportunities we will deliver to the Northern New England and beyond for HFMA in the
upcoming year. | am currently the Director of Finance at Mount Desert Island Hospital in Bar Harbor, ME. When I’'m not busy at
my day job, | enjoy spending time with my family at camp, horseback riding with my youngest and supporting my community
in many volunteer ways.

Zachary Colby, Secretary
zachary.colby@weeksmedical.org

It is exciting to see the Northern New England HFMA chapter come together and | can’t wait to see what the future holds for
this great chapter. | am happy to be the Secretary for this chapter. | am the System Revenue Cycle Project Manager for North
Country Healthcare which consists of Androscoggin Valley Hospital, Upper Ct Valley Hospital, Weeks Medical Center and
North Country Home Health and Hospice. When not working for NCH or HFMA | enjoy fishing and camping with family and
friends. | also enjoy gardening and cheering on the Bruins and Red Sox. | look forward to seeing everyone in the near future.

Gregory Knight, Past President
gknight@bnncpa.com
| am volunteering as the past president role of the new Northern New England HFMA chapter, after serving as president of

the NH/VT HFMA chapter last year. | am looking forward to the future education events we can provide to a wider audience.
When I'm not working for Baker Newman Noyes | enjoy surfing, playing ice hockey and golf.

Engage with our Chapter on Social Media IEI IE P> GooglePlay | @ App Store

The Northern New England Chapter of the Healthcare Financial Management Association (HFMA) is a professional membership organization for individuals in financial management of healthcare institutions and related patient organizations.
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