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VCU Health is everything health-related at VCU
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VCU Health By the Numbers (FY21)
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COVID-19 in Virginia
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While VCU Health battled COVID, we also…
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• Vaccinated tens of thousands of employees, patients and community 
members

• Graduated >1,000 health professionals to serve VA & the US
• Conducted groundbreaking research on numerous fronts
• Partnered with SAI to open an amazing rehab hospital
• Opened a free-standing ER in New Kent
• Acquired and stabilized Tappahannock hospital
• Advanced the work of our Massey, Pauley, Transplant, Trauma/Burn & 

Neuroscience Centers of Excellence 
• Gave expert care to nearly 35,000 complex inpatients, 80,000 ED 

visitors and nearly 850,000 outpatients per year
• Deployed a new timekeeping system, a new ERP software solution 

and a massive new electronic health record (Epic)
• Kept our AOP and CHoR WonderTower building projects on track…



We’re more than a health care system. 
We’re a cornerstone of Richmond’s economy.
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VCU’s Economic Impact in Virginia
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Within the Richmond MSA, VCU-associated spending** in FY20 generated:
• An annual economic impact of ~$6.3 billion
• 44,000 jobs
• For every $1.00 that VCU spends on operations, maintenance and labor, the 

Richmond MSA experiences an economic impact of $2.78

Statewide, VCU-associated spending* in FY20 generated::
• An annual economic impact of ~$9.5 billion
• 58,000 jobs
• For every $1.00 VCU spends on operations, maintenance and labor, Virginia 

experiences an economic impact of $2.47

*VCU spending on operations, maintenance and capital investment combined with the spending of 
employees, students, and visitors 
**Richmond MSA = the 13 counties and 4 cities that comprise the region
Source: VCU Center for Urban and Regional Analysis update using 2020 data
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What’s Next?



Four Major Themes:
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1. Expand beyond delivering health care to 
advancing health

2. Leverage the power of partnerships
3. Drive high-value innovation for the 

commonwealth and our nation
4. Stay true to our values
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Source: NHS Atlas of Risk: http://www.nhs.uk/Tools/Pages/NHSAtlasofrisk.aspx 
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https://ourworldindata.org/us-life-expectancy-low
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The Power of Partnerships
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Key Partners (among many)
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High-Value Innovation!
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https://www.progress-
index.com/story/news/2021/01/22/phlow-
civica-facility-makes-central--virginia-
pharmaceutical-powerhouse/6662072002/

https://www.progress-index.com/story/news/2021/01/22/phlow-civica-facility-makes-central--virginia-pharmaceutical-powerhouse/6662072002/


VCU Health is transforming into a 
“Learning Healthcare System”

“In a learning healthcare system, 
science, informatics, incentives and 
culture are aligned for continuous 
improvement and innovation, with 
best practices seamlessly 
embedded in the delivery process 
and new knowledge captured as an 
integral by-product of the delivery 
experience”

https://nam.edu/programs/value-science-driven-health-care/learning-health-system-
series/
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https://nam.edu/programs/value-science-driven-health-care/learning-health-system-series/


VCU Health is transforming itself into a 
“Learning Healthcare System”

“In a learning healthcare system, 
science, informatics, incentives and 
culture are aligned for continuous 
improvement and innovation, with 
best practices seamlessly 
embedded in the delivery process 
and new knowledge captured as an 
integral by-product of the delivery 
experience”

https://nam.edu/programs/value-science-driven-health-care/learning-health-system-
series/
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https://nam.edu/programs/value-science-driven-health-care/learning-health-system-series/
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14. VCU Medical Center (Richmond, Va.)



We’re Number One!
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Awardee: VCU Medical Center
“VCU Medical Center is the top-ranked hospital for 
social responsibility in Virginia (and among the top 
40 nationwide) according to the Lown Hospitals 
Index for Social Responsibility. The score is based 
on 54 metrics, including health equity, inclusivity, 
community benefit, cost efficiency and pay equity…”



For us, it’s not a business. It’s our mission
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