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• Introduction

• Physical Health Provider Relations

• Network Management

• Public Facing Website

• Provider News

• Claim Reconsiderations/Appeals

• Web Portal

o Provider Analytics 2.0

o Interpreta

• Integrated Case Management

• Provider Incentives

• Behavioral Health

Agenda 
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Customer Service 

Phone Number

1-844-385-2192

TDD/TTY: 1-844-307-0342

Website 

NebraskaTotalCare.com

Email

NEProviderRelations@NebraskaTotalCare.com

NetworkManagement@NebraskaTotalcare.com

http://www.nebraskatotalcare.com/
mailto:NEProviderRelations@NebraskaTotalCare.com
mailto:NetworkManagement@NebraskaTotalcare.com
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Provider Relations Team
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What can my Provider Relations 

Representative do for me? 
Provider Education

Data Analytics Tool Training and Support

HEDIS/Care Gap Reviews

Claims Analysis

Facilitating with Inquiries related to administrative policies, procedures and 

operational issues

Monitoring performance patterns

Assisting in Provider Portal registration and Payspan

Provider Relations Contact List: Physical Health PR Map

Contact Provider Relations at NEProviderRelations@NebraskaTotalCare.com

https://www.nebraskatotalcare.com/content/dam/centene/Nebraska/PDFs/ProviderRelations/NTC-NE-Territory-Maps-Physical-Health-Reps.pdf
mailto:NEProviderRelations@NebraskaTotalCare.com
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Roster updates

Adds, including roster or Provider Data Form

Term provider

Address changes (W9 required) including licensure changes

Credentialing Updates

Demographic Updates

Self Service Practice Management: Provider Practice Updates

Contact Network Management at 

NetworkManagement@NebraskaTotalcare.com

What can Network Management do 

for me? 

https://www.nebraskatotalcare.com/providers/resources/provider-updates.html
mailto:NetworkManagement@NebraskaTotalcare.com
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Network Management Map 
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Public facing website
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Email notifications
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Sign up for emails
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Pre-Auth Check



1/21/2021

Pre-Auth Check
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Known Issues
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Provider News

Provider News allows you to stay up to date with Nebraska Total Care



1/21/2021

Nebraska Total Care has implemented an increased functionality through 

our provider portal to allow providers to submit claim reconsiderations 

online.

The Nebraska Total Care provider portal now enables streamlined online 

submission of claim reconsiderations, the ability to attach supporting 

documentation to the reconsideration request and simple tracking of 

reconsideration status and completion.

Online Claim Reconsideration

https://www.nebraskatotalcare.com/login.html
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A Reconsideration is a request for Nebraska Total Care to review a claim with additional 

information submitted by the provider that was not previously submitted, or the provider is 

not in agreement with the denial.

Must be received 90 days from the receipt of payment/denial notification

Can be submitted by mail to Farmington along with the reconsideration form, via the web 

portal, or by contacting Provider Services

The standard turnaround time is 30 calendar days after the reconsideration is received.

Claim Reconsiderations



1/21/2021

When submitting a claim reconsideration to Nebraska Total Care, please use the 

identified reconsideration form as the face sheet to the reconsideration packet. It 

is important that this form be the top sheet submitted with a reconsideration.

Additionally, when submitting a claim appeal to Nebraska Total Care please use 

the identified appeal form as the face sheet to the appeal packet. It is important 

for claim reconsideration and claim appeal processing that these are the lead 

documents submitted.

When reconsidering or appealing a claim, a copy of the original claim is not 

required to be in the packet.

Claim Reconsiderations & Appeals

https://www.nebraskatotalcare.com/content/dam/centene/Nebraska/PDFs/ProviderRelations/NTC-Reconsideration-Form_2018-02-27.pdf
https://www.nebraskatotalcare.com/content/dam/centene/Nebraska/PDFs/ProviderRelations/NTC-Appeal-Form_2018-02-27.pdf
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All claim reconsiderations and appeals go to:

Nebraska Total Care Health Plan

Attn: Claims Appeals/Reconsiderations

PO Box 5060

Farmington, MO 63640-5060

Claim Reconsiderations & Appeals
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Claim Reconsideration Form
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Claim Appeal Form
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The Secure Provider Portal offers:

Member eligibility and patient listings

Health records and care gaps

Provider Analytics Tools

Authorizations

Claims submissions and status

Corrected claims and adjustments

Payment history

What can the Provider Portal do for me?
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Log into your account at least once a month.

Administrator can determine what access is granted to the portal.

If account has been locked out due to inactivity, please email  

NEProviderRelations@NebraskaTotalCare.com to have the account 

reset.

Administrators are responsible for ensuring an employee’s account is 

deactivated when they leave the organization. 

Accessing the Web Portal 

mailto:ProviderRelations@NebraskaTotalCare.com
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Provider Analytics 2.0
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Provider Analytics Enhancements

• Summary page with graphical view of member cost and 

utilization data

• Patient engagement analysis to understand preferences 

and utilization of primary care services based on claims

• Emergency Department Reporting

• Member level-drill down and reporting

• Data is refreshed every monthly

Provider Analytics 2.0
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Provider Analytics 2.0
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Daily care gap reporting is now available with Interpreta!

• Quality: HEDIS care gap information is updated daily by 

Interpreta using data from pharmacy, membership and 

claims

• Health: Information is available for all Nebraska Total Care 

members

• Interpreta is currently accessed through the Availity 

website 

Interpreta
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Referral for CM comes from providers, hospitals, health plan staff, 

members, etc.

Case Management staff reach out to high risk members early in 

pregnancy.

Health Risk Screenings & Assessments (HRA, HRS)

Assistance with social determinant needs, education, care coordination, 

advocacy

Outreach to providers regarding members risk/ potential for 17P

• Sharing of Care Plan & Collaboration

Integrated Case Management
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NOP Incentive Changes 2020
NTC accepted either the NTC NOP form or the ONAF form, however incentives were only tied to the 

NOP form.

Effective January 1st, 2020, NTC will incentivize providers for submitting either the NOP form or the 

ONAF form - again based on the timeliness of submission (see below). To be eligible for reimbursement, 

the forms must be filled out completely. 

Please note that if an ONAF form is submitted, the office will also receive a follow-up call to collect 

additional information that is not included in the ONAF form (but is included on the NOP form).  
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Incentive Program A: Notification of Pregnancy (NOP) Submission

Incentive limited to providers within the Nebraska Total Care Network

Incentives are based on timely submission of the Nebraska Total Care’s Notification of 

Pregnancy Form (NOP) as outlined below:  

• 1ST Trimester (0-14 weeks gestation):  $100 incentive

• 2ND Trimester (15-28 weeks gestation): $50 incentive

• 3RD Trimester (29+ weeks gestation):   $25 incentive

NOP forms are located on the Nebraska Total Care Provider Portal.

Submitted forms must be accurate and complete, i.e., member name, date of birth, member 

ID, full name of provider, gestation, initial OB visit date and Provider’s Tax ID Number (TIN).

Duplicate NOP forms will not qualify for multiple incentives.

Obstetrical Needs Assessment Form (ONAF) located on the MLTC website is not an 

awarded incentive through this program.

Provider Incentive
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Provider or Member can submit

• Initiates Start Smart for Baby 

mailings and incentives for 

members

• Located in Provider Portal or mail / 

fax to plan

• Member form on website & member 

packet

• Inputted into our data system

Notification of Pregnancy (NOP)
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You can fill out the NOP form on the web portal, under the member’s profile, 

under “Assessments” tab.

NOP Form
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Behavioral Health
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Provider Relations Map for BH
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Where do I find BH training opportunities?

NebraskaTotalCare.com

• For Providers

• Provider Resources
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Where do I submit authorizations? 

Prior authorizations can be submitted by:

• Electronically through the secure Provider Portal

• By fax

866-535-6974

Certificate of Need

Discharge summaries

Inpatient clinical documentation

866-593-1955

Outpatient treatment requests

Outpatient clinical documentation

Behavioral Health forms can be accessed at 

https://www.nebraskatotalcare.com/providers/resources/behavioral-health-

forms.html
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Thank you


