
Certified Revenue Cycle Representative (CRCR)

This certification expanded my knowledge of the entire revenue 
cycle. I feel better prepared to use the information I have learned 
to create an improved patient experience while simultaneously 

driving business results. It has empowered me to speak 
confidently about the financial aspect of healthcare and clarified 

how efficient financial communication can make me a better 
leader in this industry. I look forward to using this material, in 

conjunction with my education and experience, to develop 
streamlined revenue cycle processes that benefit my organization 

and the patients that we serve. 
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Student Committee

Mission: “The Student Leadership Committee of Central Ohio Chapter 
of HFMA commits to develop and engage students of future 

healthcare financial professions, collaborate with local colleges and 
universities, and support the overall chapter’s mission”

Have any questions?
Name: Cody Couch

Major: Health Management
School: Western Governors 

University
Email: ccouc10@wgu.edu

For any questions or interests, feel free to reach out to Ashlee Solomon at solomon.376@buckeyemail.osu.edu.

Right Now, Use the 
Discount Code 
“REFER25” at 

checkout to save $25 
on a $50 membership

December 
addition: website 
link with hopeful 
new student tab 
and information

Tip corner - did you know?
- Future career
- Interview advice
- Thank you for 

interview
- Reminders
- Hand written notes

Feature spot - 
Highlight different 
functions available

With a $50 
Membership you have 
access to over $3,000 
worth in Educational 

and Career Enhancing 
Tools!!!

Tip of the month

When talking with a new graduate about a position 
placement or referral, the key points important to 

me are:

Understand the significance of NETWORKING: 
Show interest in getting involved with a 

professional organization, whichever one or more 
that may be. The involvement WILL be mutually 

beneficial, if you really put forth effort. 

Lauree Handlon


