
University Hospitals Patient Access Dashboards

Call Statistics 

This can be drilled down to Department level, and also by different call 

centers throughout the organization, based on skill group.

An HFMA Forums Tool (hfma.org/forums)



Be the Difference.

Customer Satisfaction

This data is based on the call center only, and is generated using an IVR survey 

at the end of each scheduling call. 



Be the Difference.

Appointment Trends Tab

This data is drilled down to one specific department.  Users can also drill 

down by division, location, provider type and to actual providers.



Be the Difference.

Booking Trends

This is the 

booking ratio -

past and future, 

also drilled down 

to one 

department.  This 

can show 

opportunities to fill 

certain providers 

or open up slots 

for providers or 

locations that are 

reaching capacity.

Filter on this 

page is for the  

new ambulatory 

patient graph. 

Users can 

quickly identify 

sites and 

providers that 

are generating 

more new patient 

volume and use 

this data for 

planning and 

budget

Source: University Hospitals. Used with permission.




